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Local Agents Choose 
Buffalo for Annual 
Convention in Sept. 


National Association Will Meet at 
Hotel Statler During Week 
of September 16 


FOURTH TIME FOR BUFFALO 


That City Was Site For Gatherings 
in 1899, 1911 and 1923; Wil- 
son Heads Buffalo Board 

3uffalo, N. Y., has been selected as 
the site for the forty-fifth annual con- 
vention of the National Association of 
Insurance Agents, the meeting to be 
held September 16-19, 1940. The an- 
nouncement was made from New York 
headquarters of the National Association 
this week through decision reached by 
President Sidney O. Smith and the other 
executive officers. The Hotel Statler 
will be convention headquarters. 

Buffalo has entertained annual con- 
ventions of the National Association 
three times previously—in 1899, 1911 and 
1923. Only once has the National As- 
sociation annual convention been held 
in any other city in the state, when it 
met in Rochester in 1935. Two presi- 
dents of the National Association have 
also come from Buffalo—the late C. H. 
Woodworth, who served two terms, 
1898-99, and FE. C. Roth, also a two-term 
president, who headed the organization 
in 1915 and 1916. 

Leaders in Arrangements 

Advance negotiations and arrange- 
ments were made by the National As- 
sociation through Charles H. Wilson, 
president; Albert Dodge, former execu- 
tive committee member of the National 
Association, and other officers of the 
Buffalo Association of Fire Underwrit- 
ers. Mr. Wilson is head of the promi- 
nent Buffalo agency of Wilson-Forster 
& McCall. Jay Rose, secretary of the 
New York State Association of Local 
Agents, who has headquarters in Buf- 
falo, also participated in the arrange- 
ments. Messrs. Rose and Dodge are 
both past-presidents of the New York 
State Association. 

At the 1899 annual convention in Buf- 
falo Mr. Woodworth was elected for his 
second term as president of the National 
Association. Twelve years later J. H. 
Southgate, Durham, N. C., became pres- 
ident when the convention was held in 
Buffalo, and in 1923 Frank R. Bell, 
Charleston, W. Va., was elevated to the 
presidency at the close of the Buffalo 
meeting. 

The mid-year meeting of the National 
Association is to be held April 22-25 
at Wichita, Kansas. 
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When it is known that one man in every four sustains a disability 
each year, you are not adequately serving your community insur- 
ance-wise unless you actively solicit Personal Accident Insurance. 
The London and Lancashire has a complete and unsurpassed line 
of accident policies to help you fulfill your duty. 


London & Lancashire 
bFSéS3;zRhHFEBGhCOetCiU®tiéSRP: 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. + ORIENT 
INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. * SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (FIRE DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


THE 
LONDON & 


LANCASHIRE 
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Following Footprints 


Fifteen years ago this man applied for a Fifteen Year 
Endowment, and it was issued. He paid several annual pre- 
miums, then permitted the insurance to lapse. The policy 
continued on extended insurance until maturity, and then the 
Company issued a $96 check for pure endowment. 


But the policyholder was not easily located. A man can 
leave footprints in many counties in the course of more than 
a decade. One of our Chicago underwriters finally found a 
brother, who explained that the policyholder was living some- 
where in Seattle. Another underwriter finally located the pol- 
icyholder in Seattle and delivered the check to a surprised man 
who had long since forgotten the policy. 


He was so pleased with the service and the check and the 
assurance that the Company meets its obligations—service of 
that kind is a matter of routine occurrence among all life 
insurance companies, of course—that he applied for some new 
insurance. 


He is older now than he was fifteen years ago, and experi- 
ence places a higher value on the advantages of life insurance. 
He'll keep his new policy in force. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE. SQUARE, PHILADELPHIA 
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No Cause for Concern, 
Says Loomis, As to 
Future of Insurance 


Connecticut Mutual’s President Sees 
Swing Away From Government 
Encroachment, Experimentation 


SAFEGUARD OF DEMOCRACY 


Popular Education, Uncensored 
Press Factors; Vice-President 
Fraser Tells of Co.’s Growth 








By Clarence Axman 


Hollywood Beach, Fla. Jan. 10.—Tak- 
ing as a topic “Fear, Facts and Faith,” 
James Lee Loomis, president Connecti- 
cut Mutual Life, addressing general 
agents of the company here this week, 
gave it as that insurance 
companies and insurance field men need 
not worry about the future of the life 
insurance institution, or the progress of 
this country and at the same time he 
thought that nothing which is occurring 
will undermine democracy. 

In fact, in the opinion of Mr. Loomis 
the world trend toward dictatorship, 
regimentation and subordination of the 
individual and his rights is now start- 
ing to turn the other way. He gave 
various reasons for this. While people 
were startled when Italy invaded Ethi- 
opia there was not a violent explosion 
of public feeling. When Japan invaded 
China there was a sense of shock which 
was intensified when the Germans took 
Poland. It was when Stalin made his 
pact with Hitler that the entire civilized 
world became generally aroused in a 
sense that there was almost overnight 
created a bloc of sentiment which was 
in the nature of an almost world-wide 
crystallization of feeling and caused the 
pendulum to start swinging at a con- 
stantly speeding momentum against 
Communism, Nazism and the other dic- 
tator ideologies. 

Growing Sentiment Against 
Encroachment 

The swing back toward the democra- 
cies will be evident and demonstrated 
in many aspects. 

In this country Mr. Loomis detected 
a growing opinion against further en- 
croachment by the government in the 
realm of business and in other directions 
where it had been grasping power. He 
thought there was prevalent a growing 
opinion that it would be better for the 
nation to accept some of the ills to 
which it is afflicted rather than to fly 
to those it knows not of. There are 
many factors at work which will in- 
sure a continuance of our democracy 
and he noted various reactions which 
are combating false conceptions of gov- 
ernment. 

Discussing the question of national 
versus state supervision of insurance, 
Mr. Loomis said that bearing in mind 
entirely the best interests of the 
American people he thought they be- 
lieved that the risk of transferring su- 

(Continued on Page-8) 
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by & Life , ee Agent | 


The life insurance agent is a good example of 
the typical American, a man in business for him- 
self, a good neighbor in his own community, a 
man constructive in his attitude and actions. By 
his advice upon the suiting of insurance policies to 
fit insurance needs, he has educated men to think 
intelligently upon the subject of business and per- 
sonal financial programs. This has given men 
direction in their work, helped them to persevere 
in sound, longterm programs of building their 
businesses and estates. 


By his advice to men upon their ambitions for 
their families, the agent has encouraged men to 
make much of family life, to plan for the endur- 
ance of their homes, the security of their depend- 
ents, the education of their children. 


The agent has been the advisor of widows and 


orphaned children. He has helped them conserve 
the assets left by an insured husband and father. 
He has guided them in planning their own finan- 
cial futures. Thus he has encouraged the devel- 
opment of those ideals of American living which 
so clearly distinguish us as a nation—love of 
education, freedom of enterprise, security. 


He has been a pioneer in developing marketing 
methods, and many of his methods have been 
studied and imitated by others faced with some- 
what similar problems. 


The life insurance business can justly take pride 
in the improvement in sales personnel which has 
been noted in recent years, for such improvement 
has not been effected by chance. Rather it is the 
result of a thoughtful approach to the entire 
problem. 


Messachiselt Mutual 


LIFE 


INSURANCE COMPANY 


Springfield, Massachusetts 


Bertrand J. Perry, President 
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Life Insurance Can't Be Stopped 


by 


A greatly improved general business 
situation and outlook for life insurance 
was pictured before the Eastern re- 
gional meeting of the Northwestern Mu- 
sual Life field force in New York last 
week by M. J. Cleary, president of the 
company. Mr. Cleary contrasted this 
present situation with that of a few 
years ago by announcing that in the 
field of farm mortgages, for instance, 
“our troubles are substantially liquidat- 
ed.” Farms held by the company are 
being sold at prices above the book 
value at which they are carried and the 
only farms that have been taken over 
by ‘the company in the last two or three 
years are largely those in connection 
with which moratorium laws have been 
applied in certain states. Chief problem 
in the investment department, Mr 
Cleary said, is still the difficulty of find- 
ing investments that yield a satisfactory 
return. 

Not Worrying About Washington 
President Cleary told the 
Northwestern Mutual people that he 
was not worrying about a lot that is 
being printed concerning the Washing- 
ton attitude toward life insurance. He 
said: 

“I am not staying awake nights wor- 
rying about some of the things that 
newsmen, the trade journal writers and 
editors, are writing rather freely about. 
I am thinking particularly. about the dis- 
turbed state of mind of a great many 
with reference to what the situation in 
Washington is going to do to life in- 
surance. We hear in the field about the 
government going into the life insurance 
business. We hear a good deal about 
government annuities. We hear a good 
deal about the elimination of the agent 
in the life insurance picture. 

“If life insurance serves a major social 
and economic purpose and | know it 
does and you do; if it is good for the 
people and for the country that that 
service be expanded as widely as possi- 
ble, then we are not going to let the 
agent out of the life insurance picture. 
When we go back to a recognition of 
the fact that there are 7% of the people 
of the world living in the United States 
and 70% of all life insurance in force 
on the lives of the people of the world 
is in force on the lives of the American, 
you will have a hard time in my jud-- 
ment convincing thoughtful men, and 
however much we damn them in our 
legislatures generally, state and national, 
there is a majority of thoughtful, con- 
scientious men that are not going to 
eliminate the American agent from the 
American life insurance set-up. We see 
a good deal in the papers about 30% 
saving on annuities. Well, we don’t 
have to be actuaries to know that is a 
lot of bunk. It just can’t be done wheth- 
er it is the Northwestern or some other 
company or the treasury at Washington. 
They receive dollars and return dollars 
in providing annuities. They have no 
magic way to multiply ‘those dollars any 
more than we have. And if their dollars 
are going into the treasury at a rate ot 
interest that the government is paying 
to us and others upon its securities in- 
stead of a 30% saving there won't be a 
nickel of saving unless the government 
decides to tax you and me and the other 
fellow and to subsidize the annuity of 
the man who buys his annuity at the 
post office window. 

“Now we hear about government pro- 
viding life insurance. Well, you know 
Wisconsin used to be a very progressive 
state (laughter and applause). In 
fact, we used to be a radical state, but 


Furthermore, 


CLEARY 


M. J. 


some of our neighbors and some that 
were not so close to us took the first 
place away from us a good many years 
ago. Twenty-nine years ago we enacted 
a state life fund law in the State of 
Wisconsin. We set up a complete life 
insurance company in the state capital 
and it is there now and it is open for 
business and the function is subsidized. 
It has provided heat and light and a 
good many other things from the stand- 
point of private business and all forms, 
policies are available to the people in 





that state. That was twenty-nine years 
ago and it has accumulated the magnifi- 
cent total of $2,000,000 in force. 

“Let’s don’t lose our heads. This idea 
that the kind of people that you have 
been selling, the kind of people that you 
hope to sell, are not going to dash into 
the public offices any more than they 
dash into your offices to buy life insur- 
ance. And even a price tag won't bring 
them. We have demonstrated that more 
than once.” 


Sound Position of Company 

Discussing the company and its con- 
dition President Cleary said the North- 
western Mutual had an excellent mortal- 
ity experience with 51.75% of the expect- 
ed compared with 57.49 a year ago. The 
importance of this, he said, could be 
seen when it was realized that each point 
in the mortality rate represents in round 
figures $400,000. 

The write-off for both real and book 
losses last year was small and in the 
first eleven months 19% of interest that 
accrued on bonds in default at the be- 
ginning of the year was collected and 
all interest due in the first eleven months 
was paid. “We have had no default of 
principal or interest in our bond _ port- 
folio during 1939,” stated Mr. Cleary. 
“We have $142,000,000 of public utility 
bonds. There isn’t now and there never 
has been one dollar of interest or prin- 
cipal in default in that entire portfolio.” 

During the first eleven months the 
company invested in excess of $108,000,- 
000 in bonds. The total bond portfolio 
now amounts to $700,000,000. “Our gov- 
ernment securities are less than they 
were a year ago,” Mr. Cleary went on, 
“not because of any lack of confidence 
on our part in the government securi- 


Grant L. Hill Reports on Company 
Advertising and Agency Increases 


Grant L. Hill, director of agencies, 
told the Northwestern Mutual fieldimen 
that the had experienced ex- 
cellent national adver- 


company 
results from its 
campaign and planned to continue 
ads in The Saturday Eve- 
ning Post. About three-quarters of a 
million reprints of these ads were used 
by agents in 1939, Also Mr. Hill said 
that the advertising in Nation’s Business 
and farm magazines would continue. 

Mr. Hill said there were two notable 
opportunities open for life insurance 
salesmen in the year just opened. In- 
crease in business activity was creating 
needs for business insurance and he 
urged Northwestern men to follow this 
business insurance lead. 

Another opportunity Mr. Hill saw was 
the actual payment of social security 
benefits which started in January. About 
$115,000,000 of social security payments 
will go out to nearly 1,000,000 people in 
1940. These payments will make a large 
part of the American people income 
conscious and prepare them to be recep- 
tive to following up the inadequate social 
security payments with a real life pro- 
gram based upon needs. 

While 1939 was a difficult production 
vear for life insurance salesmen Mr. 
Hill cited increases made by a number 
of Northwestern Mutual agencies in- 
cluding the Nelson D. Phelps agency, 


tising 
the full-page 





GRANT L. HILL 
40% increase; G. 
ley agency, Springfield, 

Herbert L. Smith agency, 
28%, and Glenn B. Dorr agency, 
ford, 25%. 


Brady Buck- 
Mass., 30%; 
Harrisburg, 
Hart- 


Boston, 


ritics, Says M. J. Cleary 


ties but because other available securi- 
ties pay a better return to the company 
and the policyholders. In a total of 
$241, 000,000 of municipal bonds there 
isn’t any default in either principal or 
interest.” 


Mr. Cleary stated that only a rela- 
tively small amount of money was going 
into city mortgages because there was 
little activity in that field. “A few years 
back we went into the residence field,” 
Mr. Cleary said. “At the end of eleven 
months of 1939 we accumulated $21,500,- 
000 of residence mortgages, an increase 
of $7,500,000 during the eleven months. 
Competition is tough in that field. We 
are permitted to loan under Wisconsin 
law only 50% of the fair market value 
of the property when the loan is made. 
Most companies, Eastern companies par- 
ticularly, are permitted to loan 66 2/3% 
and as you know the FHA is insuring 
residence loans up to 80% and 90% with 
some above that. In our real estate we 
will show an increase in the city real 
estate acquired under mortgages prin- 
cipally because of one major property 
recently taken over. In the farm field 
we show a decrease both in principal 
and amount of asset value. Farm sales 
to the number of 336 were completed 
in the first eleven months with a sub- 


stantial profit in excess of the asset 
value of the farms.” 
Sees Outlook Good 
Continuing, President Cleary said : 


“What of the road ahead? Business is 
better. It is true enough that the in- 
vasion of Poland probably was the 
stroke that moved the American business 
machine off dead center upon which it 
was resting but it was moved off, was 
on its way off probably before the slow 
motion prior to the outbreak of the war 
and then the tempo picked up and it has 
been reasonably well maintained not be- 
cause we are selling a lot of things to 
the waring nations or to the markets 
that the waring nations previously con- 
trolled, but because we have started to 
satisfy some of the accumulated needs 
of this continent. We have work, need- 
ed work, to do right in our own country 
to maintain the present revival of busi- 
ness and in fact accelerate it. We have 
the capital and credit; we have the man 
power and the skill; we have materials 
with which to satisfy those needs. All 
we need is confidence necessary to plan 
and to execute, and as I say that move- 
ment is in progress. 

“If I were out selling life insurance 
I would assume that the present reason- 
ably healthy and profitable state of bus- 
iness is going to continue. There is jus- 
tification for that belief because we have 
untold billions of work stored up in this 
country to be done. What does that 
mean to us? You know better than I 
because you are closer to it that life 
insurance production follows the busi- 
ness current but lags behind the general 


business move. When business goes 
down we go down, a little behind. When 
business starts up we start up a little 


behind the general trend. That process 
is in motion now. The sales of life in- 
surance are gathering momentum. As 
was said last night, don’t think about 
these things that are beyond control, the 
things about which we can do nothing. 
At least don’t think of them to the 
point of letting them, rather than your 
opportunity, control. 

“In closing may I say what I have 
often said, that the highest aspiration 
of the red-blooded American, the thing 


(Continued on Page 13) 
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Sturm Leads Mutual — 
Benefit Tenth Time 


VADER AHEAD IN LIVES RACE 





J. S. Drewry Organization im Cincinnati 
Furnishes Five of Company’s First 


Ten Producers 





Samuel W. Sturm, with J. S. Drewry 
& Co. Cincinnati agency of Mutual 
Benefit Life, led all that company’s rep- 
resentatives in amount of business paid 
for in 1939. That marks the tenth year 
in which Sturm has led in pro- 


Mr. 





SAMUEL W. STURM 
duction since he began his insurance 
career with Mutual Benefit in 1912, and 


the nineteenth year in which he has 
produced more than a million dollars 
of business. 

Mr. Sturm finished first in a close 


race with two other Mutual Benefit men 
by paying for more than $600,000 of in- 
surance in December. Second place 
went to another Ohio man, M. M. 





REIN VADER 


Matusoff of Cleveland. Third place went 
to Edward J. Dore of Detroit. A. R. 
Groenke, also of Cincinnati, finished 
fourth with a production of more than a 
million dollars. 


Some Other Leaders 


Rein Vader, Raleigh Stotz agency, 
Grand Rapids, and a comparatively new 
man to the life insurance field, led the 
company in number of lives insured. The 
1938 lives leader, J. F. Guthrie of De- 
troit, ranked second. 

Five of the company’s first ten pro- 
duction leaders are members of the J.S. 
Drewry organization. Other than Sturm 
and Groenke they are Sidney Weil, W. 
E. Wright and W. H.-King. These men 
and another Cincinnati man, Fred A. 





Prudential Announces 
Group of Appointments 


Election of Horace K. Corbin, execu- 
tive vice-president of Fidelity Union 
Trust Co., Newark, as a director of the 
Prudential, has been announced. J. Al- 
fred Amerman, associate general solici- 
tor of Prudential, was elected third vice- 


president. Other appointments made 
were: ; 
Dr. P. V. Reinartz, medical super- 


visor, to assistant medical director; Dr. 
H. B. Kirkland, medical supervisor, to 
assistant medical director; Chauncey 
Scott to manager of Division I. Four 
directors of the company were re-elect- 
ed. They are Howard Bayne, New 
York; Henry G. Parker, chairman of 
the board, National Bank of New Jer- 
sey, New Brunswick; Harold W. Dodds, 
president of Princeton University, and 
John A. Hartford, president Great At- 
lantic & Pacific Tea Co. 





Lauer Agency First In 


Continental American 
The Matthew J. Lauer Agency of 
Continental American Life at 295 Madi- 
son Avenue, New York, completed 1939 
as the top agency for the company, 
both in volume and premiums. For 1937 
this agency was top, in 1938 second. The 
agency has placed seven men in the 1939 
Continental American production clubs, 
the highest number placed by any 
agency of the company for 1939. 





Patterson Lunch to Abbott 

A group of insurance people and 
newspapermen were guests of Lloyd 
Patterson, general agent Massachusetts 
Mutual Life of 100 East Forty-second 
Street, New York City, at a luncheon 
at the Uptown Club Thursday of last 
week to introduce Henry W. Abbott to 
the New York insurance fraternity. Mr. 
Abbott, now affiliated with the Patter- 
son agency, was formerly general agent 
at Pittsburgh for the Massachusetts Mu- 
tual Life. 





N. J. BAR MEETS TODAY 





One Session Devoted to Life and Health 
Insurance; Shanks and Foosaner 
to Speak 

When the New Jersey State Bar As- 
sociation meets today the opening ses- 
sion will be taken over by the commit- 
tee on life and health insurance, for 
which that committee has arranged an 
“institute on life insurance law.” Carrol 
M. Shanks, vice-president and general 
solicitor, Prudential, will talk on the 
“Outlook for Life Insurance Regula- 
tions.” There will be reviews of mo- 
nopoly investigation, Federal regulation 
of life insurance, trends of state legis- 
lation, etc. 

Samuel J. Foosaner, counsel, New Jer- 
sey State Association of Life Under- 
writers, and chairman New Jersey state 
bar life and health insurance commit- 
tee, will speak on some of the tax 
problems in life insurance. Louis J. 
Cohen, assistant attorney general and 
counsel to the New Jersey State Bank- 
ing and Insurance Department, will also 
be a speaker. 


LEAGUE WOMEN HOLD TEA 

The League of Insurance Women in 
celebration of the holiday season held 
a tea at the Hotel Elysee. Arrange- 
ments were in charge of Mrs. Lillian 
L. Joseph. 








JOSEPH AGENCY DINNER PARTY 

Abram G. Joseph, general agent, Home 
Life of New York, gave a dinner to his 
agency staff on December 29 to cele- 
brate the new year. 





CLAUDE FISHER AGENCY AHEAD 

The Claude Fisher agency, Connecticut 
Mutual, Des Moines, made a 5% increase 
in "uated business during 1939 over 
1938. 


McMaster, qualified for the company’s 
“National Associates” group, an organi- 
zation of twenty-five national production 
leaders. 





Connecticut Mutual 
Makes G. A. Changes 


JAMES G. HILL, JOHN E. BAILEY 





Former Goes From Nashville to Chi- 
cago; Latter Transfers From Dallas 
to Tennessee Center 


Connecticut Mutual Life has an- 
nounced general agency changes at Chi- 
cago and Nashville. James G. Hill, gen- 
eral agent at Nashville since 1936, has 
been transferred to Chicago to head one 
of the company’s agencies there. Mr. 








JAMES G. HILL 

Hill succeeds the firm of Williamson & 
Wellbeloved who are discontinuing their 
partnership, begun in 1927, owing to the 
prolonged illness of Sidney Wellbeloved 
and Mr. Williamson’s wish to relinquish 
some of the responsibilities in order that 
he may devote more time to personal 
production. Mr. Williamson will con- 
tinue his association with the company 


\. 





JOHN E. BAILEY 


and the agency as an associate general 
agent. 

Mr. Hill, one of the company’s young- 
est general agents, entered life insur- 
ance with Connecticut Mutual at Dallas 
in 1933. First as an agent, he later 
went into supervisory work and won an 
appointment as general agent at Nash- 
ville. Under Mr. Hill the Nashville 
agency rose from thirty-sixth to eigh- 
teenth in amount of new paid business 
produced by Connecticut Mutual’s agen- 
cies in 1939. 

John E. Bailey, who succeeds Mr. Hill 
as general agent at Nashville, is also a 
former member of the Connecticut Mu- 
tual’s Dallas agency. A _ graduate of 
Washington and Lee University, Mr. 
Bailey entered life insurance in 1929 as 
a personal producer for Aetna Life. In 
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R. F. Peanell to dieiien 
New Long Island Office 


Robert F. Pennell, who has been man- 
ager in Brooklyn for the Charles B. 
Knight Agency, Inc., Union Central, since 
1922, has been appointed manager of a 
new office covering Suffolk and Nassau 
Counties on Long Island. 

Mr. Pennell has been with the Union 
Central for more than twenty years and 
is widely known as one of the tallest 
men in the business, soaring well over 
six feet. Before going with the Union 
Central he was with the home office of 
the Prudential. He makes his home on 
Long Island in the new territory which 
he is to develop and where he is known 
among the local people there. He will 
build both personal production and busi- 
ness from agents and brokers for the 
Knight agency. 


Five in New Club Of 
Continental American 


Five members of Continental Ameri- 
can field force are members of the 
Presidents Club, a new production club 


formed by the comnany for the year 
1939. President is Max J. Hancel, gen- 
eral agent in New York. The other 
four members are Ellsworth C. Burt 
and J. Graham Shannahan, Baltimore 
branch; Herman V. Nathanson, Lauer 


New York, and Mahlon B. 
mon, Philadelphia branch. 

The company’s traditional production 
club for the calendar year is the Minute 
Men Club which during 1939 was divided 
into the One Fifty Corps and the One 
Hundred Corps. Thirty-eight Continen- 
tal American agents are members of the 


agency, Si- 


new Minute Men Club, of which the 
following twelve are members of the 
One Fifty Corps: 

Harry Greene, Newark (N. J.) agency; Rob- 


ert Kruh and Matthew J. Lauer, general agents 
in New York; Gerald M. Doherty, 
in Boston; Newton B. Misell, 
B. Sapirstein, 
F. Hazel, 


general agent 
Philadelphia; Sam 
agent in Brooklyn; John 
Wilmington; Paul B. Phila- 
delphia; Murray April, Hancel in New 
York; Jules Anzel, Kruh agency in New York; 
George J. Ainbinder, general agent in Newark, 
and David Moskowitz, Newark. 
Mr. Doherty is one of the 
dents of the clubs, 


general 
Passmore, 
agency 


vice-presi- 
which have collective 
officers, and the other is William S. 
Carmine of the Peninsula agency who 
paid for 103 cases during 1939. Mem- 
bers of both clubs will be installed at 
the annual meeting of the field force 
January 19 and 20 





KEE AGENCY LUNCHEON 





Wives Are Guests of Honor at Party; 
William H. Kee, Stanley D. Bonner, 
Mrs. Morris Largeman Speak 
The William H. Kee agency, Mutual 
Life of New York, Brooklyn, started the 
new year with a luncheon party on 
January 5 at which the wives of the full 
time organization were special guests. 
The party was held at Hotel Bossert. 
Theme of the meeting was “How Can a 

Wife Help Her Husband.” 

Manager Kee told the wives that they 
have more influence on the husband than 
any manager can ever hope to have. 
“He needs your support,” Mr. Kee con- 
tinued, “so be optimistic, inflate his ego 
and let him know when he has done a 
good job.” Stanley D. Bonner, agency 
organizer, in a brief talk, called the 
wife “the backbone of the agent.” 

Mrs. Morris Largeman, wife of the 
agency’s branch manager and million 
dollar producer Morris Largeman, stated 
that she knew of no other business or 
profession that offers such an oppor- 
tunity as a career in life insurance and 
she enumerated many methods by which 
a wife can help her husband. 





1939 he went into managerial work, join- 
ing Connecticut Mutual as supervisor at 
Tyler, Texas. His ability led to his 
transfer to Dallas as assistant general 
agent. Mr. Bailey’s advancement comes 
in recognition of the record he made in 
Dallas. Both appointments become ef 
fective as of January 16. 
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Carl E. Haas Brooklyn 
Manager, Knight Agcy. 


PROMINENT IN AFFAIRS HERE 





Succeeds Robert F. Pennell Who Will 
Develop New Territory in Nassau 


and Suffolk Counties 


Carl E. Haas, who in his nine years 
in the life insurance business in this city 
has become well known through his par- 
ticipation in association affairs and his 
contributions to sales congresses and 
training programs, has been appointed 





CARL E. HAAS 


Brooklyn manager for the Charles B. 
Knight Agency, Inc., Union Central Life, 
at 26 Court Street. Mr. Haas has been 
assistant manager in the Brooklyn office 
of the Mutual Benefit since November, 
1938. Prior to that he was educational 
director in the William H. Kee agency, 
Mutual Life of New York, in Brooklyn. 
Mr. Haas started in the business in 
1930 as an agent for the Equitable So- 
ciety, working in the same office with 
his father, Max Haas, who is now dis- 
trict manager for the Kee agency, Mu- 
tual Life, in Jamaica, L. I. When his 
father went with Mr. Kee, Carl Haas 
made the change too, becoming one of 
the leading producers in that organiza- 
tion and later becoming appointed edu- 
cational director. To supplement his 
educational work Mr. Haas took the 
courses of the America College of Life 
Underwriters and received his CLU des- 
ignation in June, 1938. In that same 
year he was elected president of the 
Life Supervisors Association of Brook- 
lyn, an organization of which he was 
one of the organizers and is a charter 
member. In October, 1938, he was ap- 
pointed assistant manager for the Mu- 
tual Benefit in the office of Major R. F. 
Migdalski, now manager in Brooklyn un- 
der the new Mutual Benefit set-up. 
_ Mr. Haas has been particularly active 
in affairs of the Life Underwriters As- 
sociation of New York City. He has 
been a speaker at sales congresses and 
a faculty member and director of educa- 
tional courses conducted by the associa- 
tion. His contributions in at least three 
different years have been included in 
the Convention Year Book. He has 
served on various committees and on the 
staff of the Bulletin. At present he is 
co-chairman of the educational commit- 
tee. For two vears he has taken part 
in the gridiron show of the Life Mana- 
gers Association of Greater New York. 
He is married; makes his home in 
Jamaica; is a thirty-second degree Mason 
and Shriner, Kismet Temple, Brooklyn. 
As manager for the Charles B. Knight 
(gency o” ce in 26 Court Street, Mr. 
aas succeeds R. F. Pennell, who has 
heen appointed manager of a new ter- 
ntory covering Suffolk and Nassau 
Counties. 
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Any Dad delights in helping 
his children build for the 


future 


No task in life furnishes him 
higher incentives or offers more 


gratifying rewards. 


To make certain that their 
edifices do not become tumbled 
blocks if he is not spared to see 
them reach self-supporting age, 
he invokes the aid of life insur- 


ance, 


He will count as a true 
friend the agent who shows 


him this duty. 








The 


Susurauce 
‘Home Office, NEWARK, N. J. 


Company of America 
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Lindsay N. Y. Life’s 
Agency Dep’t Head 


OTHER OFFICERS ARE ADVANCED 





F. A. Wickett in Field, C. H. Langmuir 
at Home Office; G. M. Lovelace’s 
Larger Duties 





Chairman Thomas A. Buckner of the 
New York Life has announced a re- 
vision of the executive organization in 
the agency department of that company. 

Vice-President L. Seton Lindsay, who 
for many years had been first assistant 





L. SETON LINDSAY 


to the late Walker Buckner, is placed 
in general charge of all agency affairs 
of the company. As chief field assist- 
ant, Mr. Lindsay will have Vice-Presi- 
dent F. A. Wickett. In the home office 
agency department the head will be 
Vice-President Charles H. Langmuir, 
who will also participate in field affairs. 
Vice-President Griffin M. Lovelace will 
be in charge of advertising, publicity, 
sales literature and educational matters 
under the direction of the chairman of 
the board or the president. He will 
also consult Vice-President Lindsay in 
regard to such matters connected with 
agency affairs. 

Mr. Lindsay entered the service of the 
New York Life in 1898 as a policy clerk 
in the London office. He was the son 
of C. Seton Lindsay, who served the 
company in the Far East as resident 
manager, in Great Britain and Ireland 
as general manager, and later at the 
company’s home office in New York 

Started as Agent 

Mr. Lindsay soon went into the field 
as an agent and was located in many 
parts of the country in various capacities 
as he advanced in the agency organiza- 
tion of the company. After serving in 
Chicago, on the Pacific Coast and Salt 
Lake City as agency director he was 
made supervisor of the entire Northwest 
and then was brought to the home of- 
fice, being made superintendent of agen- 
cies in 1925, second vice-president, then 
vice-president in 1933. : 

Mr. Wickett entered the service of 
the company in Chicago as an office 
boy, then served in various offices on 
the Pacific Coast and elsewhere as in- 
spector of agencies until he was made 
superintendent of agencies in charge of 
the North Pacific, Central Pacific and 
South Pacific departments in 1934. He 
was made a vice-president in 1937. 

Mr. Langmuir, like Mr. Lindsay, en- 
tered the company’s service first in the 
European office because his father was 
director of agencies for Europe. After 
returning to this country he was agency 
director and supervisor in various states 
until called to the home office in 1921 
as assistant superintendent of agencies. 
He rose through the offices of superin- 

(Continued on Page 8) 
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Situation of Life Companies 
By Frank W. Rosefeld 


Life insurance companies are able to 
invest their assets on longer terms than 


other institutions. Three outstanding 
reasons make this possible. 
1. It is statistically proven that the 


average dollar—from the time it is re- 
ceived in an institution until it is paid 
out to the beneficiary—remains for a 
longer time in a life insurance company 
than, say, in a commercial or savings 
bank. This is because the contract ob- 
ligations of a life office are mostly due 
after an extended period of years. Fur- 
thermore, the average man prefers to 
withdraw money from a deposit or sav- 
ings account rather than go through the 
procedure of taking out a policy loan, 
or even requesting the surrender value 
of his policy of insurance. 

Reason why life companies are able 
to invest their lendings over periods 
longer than those of banking institu- 
tions, for instance, bears on actuarial 
methods. 


Growing Popularity of Life Insurance 


The premiums paid by the insured per- 
sons cover not only risks over that time 
for which they are paid, but contribute 
to the future risks rising with the grow- 
ing age of the insured. This overlap- 
ping part of the premium is taken as a 
reserve to be paid out when the contract 
obligations taken actually become due. 
In the meanwhile, however, a newly in- 
sured group of persons have entered the 
company and are, like their predecessors, 
paying overlapping premiums for future 
risks, thus providing the company with 
new reserves replacing those being paid 
out. As long as the new insurance writ- 
ten by a company is qualitatively equal 
to that of the previous period the re- 
serve held by the company to cover fu- 
ture risks constitutes a steady fund 
never withdrawn. 

Reality now goes far beyond this as- 
sumption. Recent experience has shown 
a strong rise of the premiums received 
and the reserves held by life offices. 
This is mostly attributable to the grow- 
ing belief in the usefulness of the life 
insurance as well as to the general tend- 
ency towards thrift. Furthermore, a 
rise in the income level and a higher 


price level induce the forward looking 
man to take out a larger insurance 
amount. 

3. The commercial, and, to a lesser 


degree, the savings bank has to take into 
account the fact that deposits vary in 
regard to stability, i.e., withdrawals may 
become larger than new deposits and 
earnings on investments. This may either 
be caused by seasonal variations, or it 
may show a chronic tendency that forces 
the bank to regard all assets from the 
standpoint of saleability and negotiabil- 
ity, in addition to the common require- 
ment of safety and dependable earnings. 

As is not always the case with bank- 
ing institutions the life companies may 
well disregard the immediate saleability 
and current negotiability of their assets. 

Here is an example of how emphasis 
on saleability may show adverse results 
for life companies. A preferred stock 
may have shown an excellent negotiabil- 
ity, other qualifications also being satis- 
factory at a time when the market is 
booming, whereas, at the same time, first 
rate mortgages and prior lien bonds at- 
tracted little attention on the market and 
were less negotiable. The same pre- 
ferred stock, however, kept for a con- 
siderable period, will probably in the 
long run experience poorer yields and 
be less safe than first-rate mortgages 
bought in times of neglect although their 
negotiability was at that time inferior 
to a preferred stock holding. 

Investments Cover Long Range 

The need for adjusting investments to 
the nature of their collateral is evident. 
As before stated we know that life com- 
panies may not have to stress the nego- 


tiability or saleability of their holdings. 
On the other hand, they need to be 
specially interested in the intrinsic value 
of their assets—even more than banking 
institutions. This results from the fact 
that life insurance companies tend to 
keep their investments over a consider- 
able period of time. Depreciation of the 
collateral of the loan is finally to play 
the foremost role in determining the 








Frank W. Rosefeld 


Frank W. Rosefeld, author of ac- 
companying article, was born in 
Switzerland. He took a two years’ 
course in elementary economics and 


law; then studied at London School 
of Economics, University of London, 
where he mainly specialized in Amer- 
ican business administration, cost an- 
alysis and production analysis under 
Professor Whale. He then continued 
his studies at University of Zurich, 
attending courses and seminars in 
bookkeeping, statistics, domestic and 
foreign marketing, management and 
industrial relations. Later, he became 
junior partner in an insurance agency 
of which he was treasurer. He also 
| acted as broker for the firm in field 
of investments. He has written a 
book, “Competition Between Life In- 
| surance Companies and Banking Insti- 
tutions.” The effect of this competition 
on investment conditions is illustrated 
in the book by ten tables. He came 
to United States last January as finan- 
cial and insurance correspondent for 
several Swiss papers. He speaks Eng- 
lish, French, German, Spanish and 
Italian. 
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percentage of the appraised value loaned 
and in determining the terms of amor- 
tization. In order to comply with psy- 
chological implications it often happens 
that allowance is made for depreciation 
in appraising the value of the collateral, 
whereas the percentage loaned and the 
terms of amortization become fixed. De- 
preciation is also of prime importance 
when fixing the maturity of the loan. 


A mortgage on a public utility which 
will be able to provide the community 
with its services for twenty or thirty 
years cannot probably amortize entirely 
in five years. The economic position of 
the consumer protected by governmental 
regulations and the welfare of the indus- 
tries depending on utility services pre- 
clude returns out of the plants which 
would make rapid liquidation of the 
funded debts easy. An exception is made 
when the debt does not amount to a 
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higher percentage of the total invest- 
ment. It is, therefore, clear that institu- 
tions which are unable to commit their 
funds over a period of—let me say— 
twenty years, but nevertheless provide 
money on such collateral, can arrive at 
the point where they are entirely de- 
pendent upon the saleability and negotia- 
bility of the demands or of their col- 
lateral. 

If that is the case it does not make 
much difference whether the collateral js 
sold by a lending institution or the 
mortgagor. Market conditions at that 
particular moment determine exclusively 
the value of the claim or of its col- 
lateral, mostly adverse to the interest 
of the selling side and without con- 
sidering the earning power of the object. 

To recognize the need for long term 
lending is of general importance because 
recent experience has shown an intensi- 


fication of the use of “round - about” 
methods of production in _ industrial 
plants. Furthermore, there is an in- 


crease in the proportion of durable goods 
produced. 

On the other hand, there is to be a 
trend toward reducing the role of the 
borrower’s personal qualifications regard- 
ing long term loans, a factor principally 
introduced in settlement collateral. In 
cases where this proves to be impracti- 
cal an insurance on the life of the out- 
standing personality benefiting the lend- 
ing institution is helpful in securing 
safety for the loan. 

Both the protracting of the maturity 
terms and the mostly inevitable set- 
back in the role of the personal quali- 
fications of the borrower lead toward the 
more conservative attitude in determin- 
ing the amount loaned on the collateral. 
This may not be welcomed at first, but 
will prove positively beneficial for the 
creditor as well as for the debtor when 
the vagaries of a long period of years 
pass along. If the prescribed lending policy 
induce contractors of housing projects 
to avoid costly and unnecessary luxuries 
and to concentrate on construction it- 
self it will be of decided help in making 
American home building as economical 
as the manufacture of American auto- 
mobiles and many other commodities. 





Penn Mutual Trustees 
Elected by Policyholders 


At the annual election for trustees of 
the Penn Mutual Life held January 2, 
the following were elected to serve for 


three years: Walter A. Bailey, Clinton 
F. McCord, Leonard T. Beale, Samuel 
D. Warriner, W. Hinckle Smith, Walter 


D. Fuller, George Wharton Pepper, 
oo C. Staples and Charles R. Ship- 
ey. 

Policyholders who voted at this elec- 
tion were invited to attend a showing of 
the moving picture “Yours Truly, Fd 
Graham.” Five showings were given at 
the home office, with a good attendance. 


W. L. Brooks 1939 Leader 
Of Jefferson Standard 


Ralph C. Price, vice-president Jef- 
ferson Standard Life, has issued a re- 
port showing names of the Jefferson 
Standard’s 1939 sales leaders. W. L. 
Brooks, manager of the Charlotte, ‘a 
branch office, is the company’s leading 
representative, having in excess of $850,- 
000 in new paid sales for the year. In 
addition to writing this large volume 
of business, Mr. Brooks devoted a large 
share of his time to his agency. Much 
new man-power was added during the 
vear and the entire agency paid for 


$3,600,000. 


HAWKINS GENERAL AGENT 
The Mutual Trust Life, Chicago, an- 
nounces appointment of Jack  B. 
Hawkins as general agent at Worcester, 
Mass. Mr. Hawkins has been with the 
company for seven vears, the last two 
as district agent at Boston. 


TERRIBERRY REMOVAL 
The G. Gilson Terriberry Co. has re- 
moved to the Woolworth Building, 233 
Broadway, New York, which is next 
door to its old location. 
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More N. 
Sell 


REVISIONS 


Y. Banks May 
Life Insurance 


IN LAW AWAITED 
Wish to Use Bank Money for Guaranty 
Fund; Another Proposed Amend- 
ment Would Change Control 


Radical amendments may be sought to 
insurance law at the 
the New York 
State Legislature. Answers to a ques- 
tionnaire circulated among the 134 sav- 
ings banks of the state reveal that 25% 
of them would engage in the sale of 
life insurance if amendments to the 
Livingston-Piper Act could be drawn in 
such manner as to meet approval of 
Governor Lehman. There are now four- 
teen of the 134 savings banks licensed by 
the state selling life insurance. About 
twenty-one banks have signified their in- 
tention of entering the field if enabling 
legislation can be obtained. 

One of the amendments sought is to 
allow the savings bank to use bank funds 
for the “special insurance guaranty 
fund,” which now has to be raised by 
subscription. The original “investment” 
would be replaced gradually over a 
period of years by contributions of a 
small percentage of premium income 
annually from each subscribing bank. 

Present Requirements 

Under the present law each savings 
bank desiring to sell savings bank life 
insurance must raise $20,000 to guaran- 
tee the payment of unexpected early 
death losses which might arise prior to 
the time reserve. In addition to this 
$20,000 fund, each bank before receiving 
its license from the Superintendent of 
Insurance, must also supply from out- 
side sources an additional $5,000 to cover 
expenses incidental to the opening and 
establishment of the new department. 

Plans for a sizable central guaranty 
fund are being formulated. The plan 
discussed calls for the setting up by the 
participating banks of a permanent fund, 
suggested variously as between $200,000 
and $500,000. The central fund would 
take the place of the present individual 
funds as well as the present general in- 
surance guaranty fund. 

Control by Trustees 


the savings bank 


forthcoming session of 


The second proposed amendment would 
give administrative control of the sys- 
tem to the trustee of the permanent gen- 
eral insurance guaranty fund who, with 
the exception of the Deputy Superin- 
tendent of Insurance, would be savings 
bankers. Under the Livingston-Piper Act 
control is placed in a board of four 
trustees appointed by the Superinten- 
dent of Insurance with the consent of 
the governor, and a deputy superinten- 
dent. The amendment would give the 
trustees power to nominate the actuary, 
medical director, fix premium rates, ap- 
prove policy forms and other technical 
details. The state, however, would re- 
tain its supervision. 





War Clause Used By 
Mutual Life, Canada 


Mutual Life of Canada is including in 
all of its policies a war clause embody- 
ing the following features: Home area 
is Canada, Newfoundland, Bermuda and 
continental United States of America. 

‘aval or military service in home area 
does not affect company’s liability ex- 
cept as noted under disability and dou- 
ble indemnity. Naval or military service 
outside home area, unless extra pre- 
mium paid, limits liability in event of 
death from any cause to premiums paid 


With interest at 3% but not exceeding 
sum assured. 
Aviation service outside home area 


limits liability in event of death from 
any cause, as above, without option of 


ody extra premium. Residence and 
travel outside home area, unless extra 
Premium paid, limits liability in event 


“4 death as a result of war, as above. 
lability limited until six months after 
Service is terminated. 





GORDON K. HARPER 
Manager, Philadelphia 





RENWICK 
Manager, Portland, Me. 


ERLE B. 


As announced in The Eastern Under- 
writer last week, the Phoenix Mutual 
Life has made four promotions in its 
agency department. Charles S. McAllis- 
ter, who started with the company as an 
agent in New York City and has more 
recently been in the company’s field su- 
pervisory staff, is made manager of a 
new agency in White Plains, N. Y. His 
associate there will be I. Austin Kelly, 


WOMEN MEET FEBRUARY 9 

Miss Blanche Gatzert, chairman wom- 
en’s. division, Chicago Association of 
Life Underwriters, has appointed the 


nominating committee to prepare a 
slate for the annual meeting, February 
9. The committee comprises Sara 
Frances Jones, Equitable Society; Clo- 
tilde Rosenfels, Continental Assurance; 
Irene Cunningham, Stumes & Loeb 
agency; Lillian French Reid, Hunt 
agency; Marjorie Riorden, Hughes 


agency. 


KNIGHT AGENCY WRITINGS 
Charles B. Knight general agency of 
Union Central Life in New York had 
paid December business of $1,489,390 
compared with $1,922,403 in 1938. Total 
for 1939 was $21,331,369 compared with 
$18,246,225 in 1938. 


L. A. WINTER IN RED: CROSS 

Lewis A. Winter, for twenty years 
treasurer of Manufacturers Life, has 
been appointed comptroller of the Cana- 
dian Red Cross for duration of the war. 





CHARLES S. McALLISTER 
Manager, White Plains, N. Y. 





S. MECHLING 
Associat: Manager, Pittsburgh 


PAUL 


III, formerly with the Sam P. Davis 
agency in New York. Gordon K. Har- 
per, also of the Davis agency here, is 
made manager at Philadelphia. Paul 
S. Mechling, formerly supervisor at 
P’ hiladelphia, steps up to associate man- 
ager in Pittsburgh. Erle B. Renwick, 
in charge of the company’s agency at 
Portland, Me., since last April, is made 
full manager of that office. 


ROYER AGENCY MEETS 


The fourth annual agency meeting of 
the James M. Royer agency of Penn 
Mutual at Chicago was held January 2. 
Assisting Mr. Royer in conducting the 
sessions were E. Paul Huttinger, head 
of the educational department, and his 
two assistants, A. Moseley Hopkins, Jr., 
and Clarence Cooper. A dinner and 
theatre party followed the meeting. 





SCHWEMM FIRST AGAIN 

The Earl M. Schwemm agency, Chi- 
cago, for Great-West Life finished last 
year again in first place among the com- 
pany’s agencies. Since Mr. Schwemm 
took charge of the Chicago office May 
1, 1936, the agency has been lifted from 
eleventh place to first in both 1938 and 
1939 


MICHIGAN RULING MADE 
The Michigan department has issued 
a ruling, based on an attorney general's 
opinion, providing a means by which 


county road commissions Inay insure em- 
ployes under Group life contracts. 


S. T. Whatley Speaks 
Before Austin Agency 


BRIGHT OUTLOOK FOR 1940 





Aetna Agency in Brooklyn Topped 1938 
Production During 1939; Awards 
Made to Leaders 





S. T. Whatley, vice-president of the 
Aetna Life, was guest of honor at a 
luncheon meeting of the Gilbert V. Aus- 
tin agency in Brooklyn on Monday. The 
entire agency sales force together with 
heads of the Aetna Casualty depart- 
ment in Brooklyn were present to cele- 


brate 1939 production in the agency 
which showed a slight gain over the 
year 1938. 

Robert C. Buckley announced that 


production leaders for the year were 
Charles B. O’Connell, Barney A. Bar- 
nett, Nelson Post and Henry Marshall. 
Mr. Austin presented awards for meet- 
ing quota in November and December 
to Mr. O’Connell, Mr. Barnett and to 
Rowland C. Lomer, brokerage super- 
visor. 
Aetna Life Gained 2%% in 1939 

Mr. Whatley reported that Ordinary 

business for the Aetna Life as a whole 


showed a gain of 21%4% in 1939 over 
1938 and that Group business went 
ahead. He sees the outlook for 1940 


unusually bright. The country is not at 
war and the possibility of the United 
States becoming involved in war is not 
so probable as it seemed a few months 
ago, he said. A wave of prosperity has 
begun which will be reflected in the 
sale of new life insurance. The Aetna 
showed an improvement in mortality 
last year. The company does not an- 
ticipate any change in rates. 

A part of his talk Mr. Whatley de- 
voted to discussing the insurance agent 
against a background of the TNEC 
hearings in Washington. He said: “The 
voice of the life insurance agent is one 
of the few which is still crying for in- 
dividual thrift. One of the greatest 
safeguards to our democracy is the 65,- 
000,000 capitalists in America who own 
their share in the $27,000,000,000 of as- 
sets held in trust by the life insurance 
companies. A share owned by them due 
to the work of the life insurance agent. 
We have a real niche in the economic 
life of the community in which we live. 
The agent will hold that place as long 
as he can contribute more than the 
buyer can get over the counter. The 
business and the company is judged by 
the agent in the field.” 

Mr. Whatley sees the changes in the 
Social Security Act which put the em- 
phasis on monthly income as furnishing 
the logical approach for 1940 business. 
“The Social Security Act,” he said, “al- 
lows us to create a program for the 
men whom we could never insure on that 
basis before.” He also outlined an ap- 
proach for a Salary Budget Plan to the 
employer who pays Social Security 
taxes. 

Among company plans for the year, 
he discussed the new direct by mail plan 
and the home office training school 
which will have four sessions in 1940. 
The first started on Monday with forty- 
nine agents enrolled. 





INDIANAPOLIS AGENCY CHANGE 
The W. E. Barton Agency, one of 
the oldest insurance agencies in Indian- 
apolis, now is known as the Barton, 
Curle & McLaren Agency. The of- 
fice was established by William E. Bar- 
ton in 1896. Since its founder’s death 
it has been operated by Marvin Curle 
and Edward E. McLaren. Some of the 
first automobiles in the city were in- 
sured through the office. Mr. Curle at- 
tended Indiana University and Indiana 
Law School, joining Mr. Barton as 
claim agent in 1915 after his gradua- 


tion from law school. He is a World 
War veteran. Mr. McLaren attended 
the University of Illinois and the Ar- 


mour Institute of Technology, where 
he received a degree in fire protection 
engineering. Later he was on the staff 
of the Indiana inspection bureau. He 
joined the agency in 1936, 
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HEARD On The WAY 





The late Walker Buckner, executive 
vice-president New York Life, was a 
man who had many cultural interests, 
including music and art, and these were 
among the subjects covered in a long 
and unusually interesting biographical 
sketch of Mr. Buckner by Griffin M. 
Lovelace, vice-president of the company, 
which appears in the December issue of 
the Nylic Review. For years Walker 
Buckner was in charge of the European 
business of the company, his residence 
then being Paris. He was chairman of 
the music committee of the famous 
American Church in the Rue de Berri. 
He was also a former president of the 
National Music League of this country. 
Discussing Mr. Buckner as a patron and 
lover of music, Mr. Lovelace said: 


Befriended Many Young Musicians 


“Mr. Buckner will be long remembered 
by a host of American musicians who 
were befriended by him when they were 
young. No one will ever know how 
manv of them who were struggling to 
obtain a sound musical education in 
Paris and New York were assisted by 
him at a time when without his help 
they might have failed. He seemed 
never so happy as when he could assist 
some talented young man or young wom- 
an financially, or by using his influence 
to secure a much desired audition or 
engagement for someone who was ready 
to appear in public. Among these stu- 
dents were several singers who later 
achieved an international reputation. 
For one he arranged an engagement at 
the great Opera Comique in Paris; and 
a connection with the Metropolitan 
Opera of New York. Though he rarely, 
if ever, expected a return of the money 
he gave or loaned, occasionally in re- 
cent years Mr. Buckner received a 
check from some musician, now estab- 
lished, who wanted to reimburse his 
friend for what Mr. Buckner had al- 
ways thought of as a contribution to the 
cause of musical education. 


Famous Musical Afternoons 


“In both New York and Paris Mr 
and Mrs. Walker Buckner were famous 
for their musical afternoons and eve- 
nings at home, attended weekly by a 
throng of young musicians for whom 
they kept open house on Sunday. The 
mornings were devoted to the church; 
the afternoons or evenings to these 
eager young friends. On these occasions 
their spacious homes in Paris and New 
York were full to overflowing. All were 
welcome. After the musical hour, many 
stayed for supper; and, afterward, there 
was friendly visiting and no doubt seri- 
ous talk about work and future careers 
‘What a happy time’ someone said re- 
cently, ‘these young people had with 
Mr. and Mrs. Buckner.’ Only one who 
has had some contact with the life of 
ambitious students of art or music can 
understand what this generous, kindly 
hospitality meant to these young Ameri- 
can students far away from home and 
friends and so often obliged to live next 
door to real poverty, yet happy in their 
work and inspired by great hopes for 
the future. 

“In Paris there was the mission in the 
Latin Quarter conducted for the benefit 
of American art and music students. Mr. 
Buckner was a supporter of this good 
work also and a regular attendant at the 
services, after which he mingled with 
these young people, talked with them 
about tkeir work and, no doubt, here 
learned of many worthy cases in which 
he could, and would, be of assistance, 
There is probably no American layman 
who has done more in a personal way 
than Walker Buckner to inspire and 
help young American musicians who, 
with small means and high aspirations, 
went away from home to New York and 
Paris and made great sacrifices in order 
to perfect themselves in their art.” 


Uncle Francis. 


Connecticut Mutual 
In Florida Convention 


P. M. FRASER OPENS SESSION 


Reception for Zimmerman; Chairmen 
Are Fraser, Ramsay, Zimmerman, 


Thompson and Hill 


The Cannecticut Mutual Life held a 
general agents’ conference at Hollywood 
Beach, Fla., this week. President James 
Lee Loomis talked on Thursday night 
and Vice-President Peter M. Fraser 
opened the conference with greetings 
from the company on Monday. 

On Tuesday afternoon a reception was 
given to Charles J. Zimmerman, Chicago 
general agent who is president of Na- 
tional Association of Life Underwriters. 
Chairmen of the sessions were John M. 
Fraser, New York; John A. Ramsay, 
Newark; Charles J. Zimmerman; John 
H. Thompson, Hartford, and James G. 
Hill, Nashville. Director Graham H. 
Anthony, Raleigh, N. C., made a talk 
from the director’s viewpoint. Vincent 
B. Coffin, vice-president in charge of 
agencies, outlined the year’s program for 
the company. Among. speakers and 
tonics were these: 

Tohn A. Ramsay, Newark: “How to 
Find and Contract Enough Prospective 
Salesmen.” 

Phinehas Prouty, Tr., Los Angeles: 
“How to Select the Men We Want and 
Get the Men We Select.” 

Warren K. Magruder, Baltimore; 
“How to Handle the Financing Problem 
of the New Men.” 

“Getting Our New Men Into Depend- 
able Production and Income,” Wallace 
N. Watson, Boston. 

Other speakers on this topic were 
Harry F. Gray, New York; James G. 
Hill, Nashville, and Hugh C. White, De- 
troit. 

“Keeping Men, New and Old, in De- 
pendable Production and Income” had as 
its speakers Robert N. Waddell. Pitts- 
burgh; E. F. White, Dallas; Sidney B. 








AN IMMEDIATE OPPORTUNITY 


For a C.L.U. graduate with 3 to 5 years field experience and an average 
annual production of $150,000—as manager of one of oldest life companies. 
Present opening in Pennsylvania City—Population 150,000. 

Address Box 1371, THE EASTERN UNDERWRITER. 94 Fulton St., New York 








Rosenbaum, Cleveland, and Charles J. 
Zimmerman, Chicago. 

Harold N. Chandler, second vice-presi- 
dent, and George F. B. Smith, assistant 
superintendent of agencies, were in 
charge of the entertainment Tuesday 
night. A humorous sketch was given 
with a number of the company’s repre- 
sentatives taking roles as actors. Per- 
formance was on a stage with foot- 
lights and specially painted scenery, 
showing a general agent’s office. 


]. L. Loomis 


(Continued from Page 1) 





pervision of life insurance to the Fed- 
eral Government would constitute a 
ereater risk than that of leaving the 
life insurance institution under control 
of state supervision. 

Reverting again to the swing toward 
democracy and his belief that it would 
continue in that direction he cited some 
interesting facts about intelligence of 
the Americans which would guide them 
safely. The figures he used had to do 
with those who went to schools of all 
kinds in this country from the ages of 
14 to 17. In the year 1914 there were 
141 Americans of those ages who at- 
tended such schools out of each 10.009 
population. In 1930 the figure was 424 
per 10,000. He compared these figures 
with the percentages of other countries 
showing the much larger percentage of 
young Americans who were being edu- 
cated than the boys and girls of same 
ave in Eurone. With each decade this 
percentage is increased until at the 
present time 67% of the population in 
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the group Age 14 to 17 is enrolled in 
secondary schools. 

Mr. Loomis said that another reason 
why democracy would continue in this 
country was the free newspaper press 
wide reading of newspapers here and 
absence of censorship as well as the 
fact that propaganda is understood in 
the United States enabling readers to 
guard themselves against it. 

No Diminishing Insurance Market 

Mr. Loomis also made the statement 
while discussing the subject of produc- 
tion that he did not believe there is a 
diminishing market for life insurance, He 
said that in the age bracket from 20 
to 55 in the present population of 130- 
000,000 people 7,000,000 persons more to- 
day are found than there were in 1930 
when the population was 123,000,000. 

“Significance of this to the producer,” 
he said, “is that in the additional insur- 
able population this will largely, if not 
entirely, offset any reduction of market 
that has been created in other direc- 
tions.” 

Peter M. Fraser, vice-president, told 
the general agents of the progress of 
the company during the past year. He 
said there had been a gain in force of 
insurance of about $29,000,000 and that 
the total in force at the end of last 
year was approximately $1,040,000,000 
The company’s mortality last year was 
54% and its net rate of interest earned 
was practically 3.81%. The company will 
add apnroximately $1,200,000 to its sur- 
plus. He told of the constantly im- 
proved real estate picture both in. the 
farm and citv situation. At the end of 
1939 the combination of company’s cash 
in hand and ownership of government 
bonds was 8%. 


N. Y. Life Changes 


(Continued from Page 5) 
tendent of agencies, third vice-president 
and second vice-president until he was 
made vice-president in 1934. 

Mr. Lovelace first entered the service 
of the New York Life as an agent at 
Nashville in 1903. He became agency 
organizer and served in that capacity in 
one of the offices in Paris before re- 
turning to this country. Mr. Lovelace 
helped organize the life insurance train- 
ing course at Carnegie Institute of Tech- 
nology, Pittsburgh, and later started a 
similar course at New York University. 
He is the author of a number of books 
on life insurance and is in demand as a 
lecturer and speaker before insurance 
gatherings. Mr. Lindsay was made 
third vice-president on returning to the 
New York Life in 1926, second vice- 
president in 1931 and vice-president in 


. 


PLANS OF N. J. ASSOCIATION 


Charles J. Zimmerman to Be Heard at 
February 15 Meeting; Clayton Dis- 
cussions to Continue 
At the luncheon meeting of the Life 
Underwriters Association of Northern 
New Jersey, Ratus L. Kelly, Penn Mu- 
tual, and William T. Larsen, Mutual 
Benefit, gave talks on personal planning. 
It was announced that the discussions 
held the latter part of last year will be 
continued by John E. Clayton, the first 
to be held January 19 and the other 
February 2. It was also announced that 
at the luncheon meeting to be held in 
Newark February 15, Charles J. Zim- 
merman, president of the National As- 

sociation, will be the guest speaker. 
MID-CONTINENT MEETING 
The 1940 agency convention of the 
Mid-Continent Life of Oklahoma City 
is scheduled for February 3 at the home 
office building. 
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lowa Department Has 
Approved War Clause 


FEW RESTRICTIONS RETAINED 





Commissioner Fischer Negotiating With 
Eastern Life Companies on Use 
of Similar Form 





The Iowa Department has approved a 
war clause for lowa life companies which 
is a modified form exempting the ordi- 
nary citizen from any restriction _and 
applies only to certain classes. Com- 
missioner Fischer had opposed any war 
clause which would place restrictions on 
any citizen of this country in case the 
United States should enter a war. 

Three of the lowa companies sub- 
mitted the clause which received ap- 
proval; namely, the Equitable Lite, 
Bankers Life and Central Life. Other 
lowa companies have agreed to submit 
identical clauses and Mr. Fischer says 
negotiations are expected to be com- 
pleted under similar agreements with 
eastern companies. 

The Iowa rider limits liability of the 
company to premiums paid with interest 
or covering additional hazard by extra 
premiums when new policies are issued 
to those affiliated with federal military 
service, commissioned national guard 
officers, non-citizens, persons expecting 
to travel in war territory, airplane pilots 
and student fliers. 

Can Stand Shock 

Mr. Fischer declared that he had in- 
sisted that the “segment of society rep- 
resented by insurance stockholders and 
insurance companies is large enough so 
that it is able to better stand the shock 
of war than any individual.” 

Until the approval of the lowa rider 
Mr. Fischer had granted only one war 
clause rider which was similar to the 
one approved by the lowa companies. 
The Department says that demand for 
use of war clauses by eastern companies 
has dropped off considerably. 


Few Changes in N. Y. 
Insurance Committee 


The committee on insurance of the 

New York State Legislature is the same 
as last year, with one exception, Rudd, 
of Kings, Democrat, replaces Breitbart 
of Kings, who was elected to a judge- 
ship. New assignment of members to 
committees was necessary because of 
several vacancies having been filled. 
_ Make-up of the insurance committee 
jor 1940 is Piper of Erie, chairman; 
Conway of Ulster, Reoux of Warren, 
Marble of Ontario, Wright of Jefferson, 
Darling of Chautauqua, MacKenzie of 
Allegany, Kreinheder of Erie, Stuart of 
Steuben, Owens of Westchester, all Re- 
publicans. Canney of Erie, Foy of Al- 
bany, McConnell, B. J. Moran of Kings, 
Rudd of Kings, Democrats. 

In the committee on labor and indus- 
tries, to which is referred amendments 
to the labor law, the workmen’s com- 
pensation law and unemployment insur- 
ance, there was also one change in mem- 
bership. Here Breitbart of Kings is 
replaced by Casey of Rensselaer, Demo- 
crat. The make-up of the labor and in- 
dustries committee for 1940 is: Wash- 
burn of Columbia, chairman; Rapp of 
Genesee, Ostertag of Wyoming, W. R. 
Williams of Oneida, Shaw of Tompkins, 
Barrett of Suffolk, Goldberg of New 
York, Hollowell of Yates, Wilson ot 
Westchester, Wickes of Essex, Republi- 
cans. Canney of Erie, McCaffrey of New 
York, Schwartz of Kings, Kirnan of 
Kings, Casey of Rensselaer, Democrats. 


W. D. FROTHINGHAM DEAD 


Walter D. Frothingham, for the past 
thirty-three years an attorney in the 
claim department of the Metropolitan 
Life, died of a heart attack last Sat- 
urday at his home in Great Neck, Long 
Island, N. Y. He was 78 years old. 
Native of Albany and descended from 
Colonial stock, he attended Union Col- 
lege and Albany Law School. He prac- 
ced law in Albany and New York 


rity until he joined the Metropolitan 
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AVERAGE POLICY WRITTEN IN 
UC. 1S MORE THAN TWICE THE 
AVERAGE OF AMERICAS 
79 LEADING COMPANIES * 
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Zimmerman Agency Had 
Good Increase in 1939 


ADVANCED TO SECOND PLACE 





Connecticut Mutual’s Chicago Office Ex- 
periences Best December in Its 
History; Some Leaders 





With the largest single month’s vol- 
ume in its history the Charles J. Zim- 
merman agency, Chicago, climbed into 
second place in point of total business 


among all Connecticut Mutual Life 
agencies for 1939. The Zimmerman 
agency led the entire country for the 


month of December in both life insur- 
ance and annuities. July 1, 1937, when 
Mr. Zimmerman was appointed general 
agent at Chicago, the office ranked thir- 
tieth among the company’s agencies. The 
Zimmerman agency paid for more than 
$5,000,000 of new business in_ 1939, ex- 
ceeding its 1938 volume by 22%. The 
agency now ranks third in new life in- 
surance, compared with eighth a year 
ago, and second in total volume. 
Those Who Led 


Leading personal producer in the of- 
fice is Charles L. Kluss, who in his 
first full year sold and paid for more 
than $500,000 of business. Other lead- 
ers in the agency during the last year 
were Burr G. Blair, leading broker; 
Lorraine L. Blair, senior; David Bar- 
now, junior; J. J. Summerfield, fresh- 
man; Gilbert Samuelson, senior de- 
pendable ; Melvin K. Solon, most con- 
secutive weeks, and Mrs. Irene Kene- 
fick, for use of direct mail. 

At the agency dinner January 4 Vice- 
President and Superintendent of Agen- 
cies Vincent B. Coffin presented certifi- 
cates to office agents and associated 
brokers who met the quotas set dur- 
ing the eight weeks’ campaign for Mr. 
Zimmerman as president of the National 
Association. Those so honored were 
Charles L. Kluss, David Barnow, John 
Flanagan, Burr G. Blair, Lorraine E... 
Blair, Gilbert Samuelson, Melvin K. 
Solon and J. J. Summerfield. 





Travelers Advances 


Canner and Stewart 


Walter W. Canner, assistant supervis- 
ing underwriter, Travelers’ accident de- 
partment, 55 John Street, New York, 
has been appointed assistant manager of 
the life, accident and Group depart- 
ments of the same branch. 

Peter R. Stewart was promoted to the 
assistant managership of the life, acci- 
dent and Group departments, Hartford 
branch. Mr. Stewart is chairman of the 
membership committee, Hartford Life 
Underwriters Association. 


TO WORK WITH FIELDMEN 

Vernon H. Hopper, president Life 
Underwriters Association of Montreal, 
is of the opinion that in the grave times 
that lie ahead of members, all desire 
to continue a keen interest in anything 
that may furnish them with inspiration 
to do a better job. “We have assurance 
that steps are being taken by the Pro- 
vincial Insurance Department to estab- 
lish an advisory board in Montreal so 
that matters affecting the fieldman, 
over which the Department has juris- 
diction, may be dealt with efficiently,” 
says Mr. Hopper. 


MADE ASSISTANT SUP’TS 
Prudential has advanced the following 
agents to the position of assistant super- 
intendent: Henry C. Hull, Buffalo No. 3; 
Lawrence S. Powers, Ithaca; G. Harry 
Hoffman, Salem, N. J.; Vincent G. Gallo, 
Canajoharie, N. Y.; Norris W. Fletcher, 
Ashland, Ky.; Louis F. Higgins, Spring- 
field, Ill.; W. S. Gaupner, Camden No. 
v. J 
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LICENSES REVOKED 


Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Harry 
Nagelberg, who was licensed as a broker 
and an agent of two life insurance com- 
panies. 








January 12, 1940 








Company in Washington 
Writes Federal Employes 
United Services Life was chartered in 
the District of Columbia last year and 
is 99% owned by officers of six services 
of the United States Government. The 
first application was written February 
16, 1939, at which time the company had 
only fifteen representatives. It now has 
twenty-four. December 20 the company 
announced that applications totaling $10,- 
036,727 had been received. Wives and 
children of commissioned officers may 
purchase life insurance from this com- 
pany. 





MORE IN MILLIONAIRE CLASS 





Six Added to Round Table of National 
Association; Two Qualify for 
Life Membership 

Henry G. Mosler, chairman of the 
Million Dollar Round Table, National 
Association of Life Underwriters, re- 
ports the following men as qualifying 
for the first time: C. Nolan Bearden, 
New England Mutual, Los Angeles; 
Emanuel A. Hyman, Mutual Life of New 
York, Baltimore; Maurice M. Kaplan, 
Mutual Life of New York, New York; 
John E. Norman, Connecticut Mutual, 
Miami; Lawrence H. Stern, Penn Mu- 
tual, St. Louis; George W. Stewart, 
Penn Mutual, Pittsburgh. 

Life members for the first time: Frank 
B. Falkstein, Aetna Life, San Antonio; 
Sidney Salomon, Jr., Equitable Society, 


St. Louis. Life and qualifying: M. M. 
Matusoff, Mutual Benefit, Cleveland; 
Harry T. Wright, Equitable Society, 


Chicago. 


CLIFTON B. TREWIN DEAD 


Clifton B. Trewin, 76, president of the 
C. B. Trewin, Inc., insurance agency at 
Dubuque, Iowa, died last week after a 
brief illness. Trewin had been engaged 
in the insurance business at Dubuque 
since 1885. 


Continental American 
Offers New Contract 


MUCH INSURANCE AT LOW COST 





Provides Retirement Income at Age 65 
With Several Options at That Time 
Effecting Flexibility 


Continental American Life announces 
a new income policy which it describes 
as a four-way contract with plenty of 
protection and a very low 
a contract that is unusually 
flexible. It is called “retirement insur- 
ance at age 65” and is designed to pay 
to the policyholder beginning at age 65 


a retirement income of $5 a month 
($4.50 for women) for each $1,000 of 
face amount. It is a standard class 
policy (minimum of $1,000) and has 
somewhat higher values than a life paid- 
up at 65 policy. It therefore corresponds 
to the Preferred Class paid-up at 65 


insurance 
premium ; 


policy, “filling the gap _ that existed 
among standard class policies.” It is a 
middle-of-the-road policy without too 


much weight on either the protection or 
the retirement element, and is for the 
man making an ordinary income who 
wants to avoid the mistakes of veering 
too far in either direction. 

Options Available 

At age 65 the policyholder can take 
his choice of four roads: An annuity 
of $5 a month for life (10 years cer- 
tain) on each $1,000—or $4.50 for 
women; a large cash value ($774 per 
$1,000) available to the policyholder; a 
whole life policy requiring no further 
premiums and paying the face amount in 
case of death; an endowment policy 
providing for payment of full face 
amount at end of seven years. 

The new contract may be isstfed to 
ages as young as ten. The premium at 
age 10 is only eighty-one cents more 
than for endowment at age 85. Top age 
limit is 55. 





United States, 


Low monthly premiums. 


ing, cooperative Home Office. 








“LETS TAKE A LOOK AT THE RECORD” 


was often said by a certain candidate for the presidency of the 


We did, and found that a man following our ORGANIZED SELL- 
ING PLAN gets results reflected in income. 


In addition to a proven “Organized Selling Plan” we offer: 


A liberal agency contract. 

A plan for financing your agency. 
Accounting methods to guide you. 

Proven plans for finding—training agents. 
A liberal financing plan for your agents. 
A unique supervisory system. 

Unusually effective selling equipment. 
Policies for every purpose: 
Women—Group—Payroll Savings, ete. 


A $225,000,000 Mutual Company, 59 years old with an understand- 


THE MINNESOTA MUTUAL LIFE INSURANCE COMPANY 


St. Paul. Minnesota 


Regular—Family—Juvenile— 





ins Life, catia’ Names 
Van Wart Asst. Treasurer 


V. B. Van Wart has been appointed 
assistant treasurer of Sun Life of Can- 
ada, with which he has been since 1923 
when he entered the investment depart- 
ment. In 1929 he was appointed chief 
clerk and in 1936 was advanced to su- 
pervisor, investment department. A na- 
tive of Hampstead, N. B., Mr. Van Wart 
was graduated in 1920 from Acadia Uni- 
versity. He served overseas with the 
Canadian Expeditionary Force in the 
World War and entered Harvard Grad- 
uate School of Business Administration 
where he obtained his M.B.A. degree in 
1923. 


MANAGERS SHIFTED 
Jefferson Standard Makes Several 
Changes; Company Gained $17,500,000 
in Force Last Year 
Jefferson Standard Life has appointed 
J. A. Webster manager of the Savannah 
branch. He was formerly district man- 
ager in High Point. The company has 
opened a new branch in Macon and I. H. 
Gantt, formerly manager of the Savan- 
nah branch, has been named manager 

at Macon. 

W. L. Davis has been appointed man- 
ager of the Knoxville. He was formerly 
manager at Chattanooga. J. L. Hutton 
has been appointed manager at Nash- 
ville. He was formerly manager of the 
Knoxville branch. 

Ralph C. Price, vice-president of the 
company, has released preliminary fig- 
ures on the sales record for 1939. The 
company made a gain in force of $17,500,- 

The re newal ratio was the highest 
in the company’s history. By actual vol- 
ume lapses were less than in any year 
since 1923, the amount going off the 
books being approximately $2,000,000 less 
than in 1938. 

Total amount of life insurance now in 
force is $402,500,000. New sales in 1939 
totaled $48,000,000. This is an increase 


of 5% over 1938 sales. 





TRI-STATE MEETING PLANNED 





Ohio, Kentucky and Indiana Life Men 
to Convene in Cincinnati Next March 
for Sales Congress 

Life insurance men in Ohio, Kentucky 
and Indiana will gather in Cincinnati in 
March, the specific date to be an- 
nounced soon, for a tri-state sales con- 
gress to be conducted under auspices of 
the Cincinnati Life Underwriters Asso- 
ciation. Lee B. Scheuer, Mutual Bene- 
fit, is chairman of the program com- 
mittee. 

Early 1940 activities of the Cincinnati 
association were begun with a reporting 
contest for the public, cash prizes to 
be awarded for the best anecdotes on 
“Life Insurance in Action.” The con- 
test will be closed February 1. At the 
regular meeting of the association, Jan- 
uary 17, the guest speaker will be 
Hampton H. Irwin, Detroit, who will 
talk on “How to Open.” 





TRAVELERS MEN CELEBRATE 

Lewis R. Long, adjuster in the Trav- 
elers’ Worcester branch, celebrated his 
twenty-fifth anniversary with that com- 
pany January 2. Roger M. Hormell, 
senior payroll auditor, Indianapolis 
branch, and Adam J. Weikel, Jr., pay- 
roll auditor of the Newark, N. J., branch, 
both celebrated their twenty-fifth anni- 
versaries January 4. 


DIVIDEND SCALE RETAINED 


Manufacturers Life, Toronto, has au- 
thorized the same scale of dividends for 
1940 as obtained in 1939. The same rate 
of interest on policy proceeds on deposit 
and dividends on accumulation have also 
been authorized at 334%. 


THOMAS BRADSHAW’S ESTATE 


The estate of the late Thomas Brad- 
shaw, president, North American Life, 
has a valuation of $1,328,818. Life in- 








surance represents almost one-quarter of 
the total. 
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Simon Assistant Manager 
Continental American 


B. SIMON 


MAHLON 


Mahlon B. Philadelphia, has 
been named Phila- 
delphia branch office, Continental Amer- 
Martin W. Lammers is man- 


Simon, 


assistant manager, 


ican Life. 
ager of the agency. 

Mr. Simon, who has been supervisor 
in the agency, entered life insurance in 
1930. He is a member of the com- 
pany’s Leaders Club, and has just quali- 
fied as a charter member of the new 
President’s Club. He has been consist- 
ently in the roster of the Minute Men 
and the Leaders Club and is both a char- 
ter member and a “construction member” 
of the Founders Club. He has many 
times led the agency in personal pro- 
duction. 

Coincident with his appointment as 
assistant manager he also qualifies as a 
member of the company’s Old Guard 
composed of members of the field or- 
ganization who have seen at least ten 
years of continuous service with the 
company. 


BUFFALO PUBLIC RELATIONS 


More than forty Buffalo life insurance 
executives entertaineu a similar number 
of Buffalo civic organization leaders at 
a dinner meeting in December. Purpose 
of the meeting was to acquaint the or- 
ganization representatives with the mes- 
sage of life insurance as an institution, 
paving the way for Buffalo life insur- 
ance executives to address meetings of 
these various organizations. Principal 
speaker of the evening was Milton 
Sherman, general agent Connecticut 
Mutual. James A. Whitmore, manager, 
Guardian Life, acted as toastmaster. 
\lso at the speaker’s table were Arthur 
L. Beck, president Buffalo Life Under- 
writers Association, and Clarence B. 
Metzger, president Buffalo Life Man- 
agers Association. Walter Schworm was 
general chairman of the event which 
was sponsored by the joint public rela- 
tions committee of the Buffalo Life 
Managers and Buffalo Life Underwriters 
associations. 





TO SPEAK IN CHICAGO 
Royal Munger, financial editor Chicago 
Daily News, and Mrs. Ruth Morris, 
Bruce Parsons agency Mutual Benefit 
Life, will be the featured speakers at 
the Chicago Association of Life Under- 
Writers meeting, January 23. 


COLLINS OTTAWA PRESIDENT 

The Life Managers Bureau of Ottawa 
has elected the following officers: Presi- 
dent, J. A. Collins, North American 
Life ; vice-president, H. A. Bruce, Im- 
Perial Life; secretary-treasurer, A. de L. 
Panet, Great-West Life. 
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M. M. Goldstein Agency 
Fifth in Connecticut Mutual 


Meyer M. Goldstein agency of Con- 
necticut Mutual at 527 Fifth Avenue, 
New York, shows an increase of 2% in 
paid-for insurance in 1939 compared with 
1938. The 1938 figures represent an in- 
crease of 66% over 1937. The agency 
ranked fortieth out of seventy-one gen- 
eral agencies in June of 1938. For the 
year ending December 31, 1938, the 
agency finished in seventh place, and 
for the year ending December 31, 1939, 
in fifth place. 





TEXAS REGIONAL MEETING 

A managers regional conference for 
Texas agency managers and unit man- 
agers of California-Western States Life, 
will be held in Houston on February 7, 
8 and 9, Ray P. Cox, vice-president and 
manager of agencies, has announced. 


EMERSON COOPER TO SPEAK 

Emerson Cooper, assistant superin- 
tendent of agents for Equitable Life of 
lowa, will be the speaker at the Jan- 
uary meeting of the Des Moines Asso- 
ciation of Life Underwriters, January 26, 
at Hotel Savery. Fremont South, Des 
Moines manager for Sun Life, president 
of the association, will preside. 


A. L. C. to Meet In 
Chicago October 7-10 


MEDICAL SECTION JUNE 4 TO 6 








No Midyear Gathering of Financial Sec- 
tion Owing to Life Officers Invest- 
ment Seminar 


The annual meeting of the American 
Life held at the 
Edgewater Beach Hotel, Chicago, Octo- 
ber 7 to 10, Julian Price, 
president Jefferson Standard Life, is 
chairman of the program committee. 


Convention will be 


inclusive. 


The first two days will be devoted to 
meetings of the legal, financial and in- 
dustrial sections, while the forenoon of 
the third day will be for the agency 
section gathering. The general sessions 
of the main body will be held the after- 
noon of October 9 and on the morning 
and afternoon of October 10. The exec- 
utive session will be held at the end of 
the third day. 

The banquet is to be the evening of 
October 10. Owing to establishment of 
the Life Officers Investment Seminar to 
be held at Indiana University July 14 
to 27, there will be no midyear meeting 
of the financial section this year. Con- 








R. J. was a prom- 
D inent physician in 
his community—a man 
for whom everyonepre- 
dicted a bright future. 

Like many other Pro- 
fessional men Dr. J. was 
so busily engaged in un- 
selfishly serving his fel- 
lowmen that he might 
have neglected to pro- 
vide adequately for the 
future welfare of his 
wife and baby daughter. 
He owned only $5,000 
of life insurance. 


But one day a Berkshire 
Associate so intelligently pre- 
sented a logical plan that Dr. J. 
was induced to increase his life 
insurance estate. 

Shortly thereafter, the Doc- 
tor was killed in an automobile 
accident. His wife, however, is 
now receiving a monthly life 
income of $200. from the Berk- 
shire Life Insurance Company 
—instead of a mere $5,000 lump 





sum settlement which might 
have been the case. 

Mrs. J’s deep gratitude to our 
associate sufficiently repaid 
him for his sound, sensible 
counsel, which may be the 
means of preventing another 
tragedy in the same family. 

This true story taken from our own 

files, clearly demonstrates the great 

value of the professional training 
in life underwriting that Berkshire 

Associates receive. 


“Dk wNy BERKSHIRE . As 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


F. H. RHODES, President 


PITTSFIELD. MASS. 
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SALARIED TRAVELING 
SPECIAL AGENT 


© A well-known Eastern legal reserve life 
insurance company requires the service of 
a high-grade representative to ‘‘close’’ con- 
tracts with banks on a nationally advertised 
plan for insuring personal loans. No one 
will be considered without a successful 
background. It is preferable that he be 
single and willing to travel for a considera- 
ble portion of the time. The salary and 
future will be commensurate with the ability 
of the applicant to produce. Please reply, 
giving full particulars and also enclose a 
recent snapshot. Box 1370 e Eastern 
Underwriter, 94 Fulton St., New York City. 











siderable interest has been shown in 
the seminar and the advance registra- 
tions assure its success. 

Program for Seminar 

As announced, Dr. H. C. Sauvain, pro- 
fessor of finance, Indiana University, 
will serve as director of the seminar and 
Colonel C. B. Robbins, manager and 
general counsel, American Life Conven- 
tion, as associate director. The curricu- 
lum for the opening program will in- 
clude three basic lecture courses, name- 
ly: (1) A study of the banking and 
credit system of the United States; (2) 
problems of lending on real estate mort- 
gages, both urban and rural, and (3) 
contemporary economic topics. 

The annual meeting of the medical 
section will be held at the Broadmoor, 
Colorado Springs, June 4 to 6, inclusive. 
Dr. Thomas H. Dickson, medical direc- 
tor, Minnesota Mutual Life, is program 
chairman. 


Obtains Phi Beta Kappa 
Key Won 44 Years Ago 


Forty-four years after graduation from 
DePauw University, Mrs. John E. Hig- 
don, mother of Vice-President Higdon 
of Business Men’s Assurance, was hon- 
ored by election to Phi Beta Kappa, 
national scholastic fraternity. At that 
time women were not permitted mem- 
bership. Two years later the barrier was 
lifted but by that time she was married 
to a member of Phi Beta Kappa and 
one in the family was. corisidered 
enough. 

Unfortunately Mrs. Higdon’s physician 
would not permit her to go to DePauw 
University to receive her Phi Beta Kap- 
pa key so the honor had to be con- 
ferred by long distance telephone. The 
occasion was the celebration by the In- 
diana Chapter of Phi Beta Kappa of its 
fiftieth anniversary and as a part of the 
celebration, Mrs. Higdon was elected 
to that chapter. Incidentally Vice-Presi- 
dent Higdon is also a member of Phi 
Beta Kappa. 

CANADIANS WIN AWARDS 

Certificates for completing the general 
proficiency course of the Life Insurance 
Institute of Canada have been presented 
to seven Confederation Life employes as 
follows: J. E. Annand, L. M. Crosbie, 
D. M. Haines, E. Richardson, R. G 
Stitt, Miss T. L. Richardson and D. M 
Bowman. 


25 YEARS WITH PRUDENTIAL 

Wilbert H. Joslin, superintendent in 
Atlantic City, has been twenty-five years 
with the Prudential. Vice-President H 
B. Sutphen of the Prudential at a dinner 
in Mr. Joslin’s honor used the man’s 
record as an occasion to talk about 
good will which results from service to 
policyholders. 


ANDERSON CHICAGO SPEAKER 


C. Vivian 
Cincinnati for Provident Mutual, and 
past president National Association of 
Life Underwriters, will be the guest 
speaker February 6 at the Chicago Life 
Insurance and Trust Council meeting. 


Anderson, general agent at 


H. S. SMITH RETIRES 
Herbert S. Smith, forty-five years in 
the legal department of the Mutual Life 
of New York, retired from the company 
last month. 











[ioe IDEAS that CLICK ] 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it ts principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 119 


Walking into a man who is under the 
Social Security Act, and most of them 
are, E. D. Haseltine, Jr., agent for the 
Northwestern Mutual Life, Bradford, 
Mass., places a mimeographed sheet in 
front of his prospect, holds a_ pencil 
where he will automatically reach for 
it, and says: “Here’s a chart I’ve worked 
out which shows exactly what you'll get 


(MARRIAGE. 
LICENSES 








hene fits, 


This'll raise your Social Security 

Mister, but private insurance is cheaper! 
from your social security. Just draw a 
line under your average monthly wage 
and follow the figures across ... Of 


course your age will affect the payments, 
so note down here your date of birth 
You'll get 50% more if you're mar- 
ried, as you can see here, so write your 
wife’s date of birth down there too. . . 
“Now, Mr. Prospect, that’s what you 
get after age 65. Let’s see on the re- 
verse of this sheet what else the plan 
will do for you. This is about monthly 


benefits for your family. Now you have 
only one wife, but you may have more 
than one child; so let’s write their names 
down here with a date of birth after 
each one because they will receive a 
certain benefit for their support under 
the Act until each reaches age 18. Now 


according to the dates you’ve given me 
the monthly income which your family 
would receive if you should die tomorrow 
would be this amount... 

Mr. Haseltine says the prospect is al- 
ways disappointed in the income benefits 
so he pauses a moment and then says: 
“How much do you think your family 
would actually need each month as a 
minimum? Let’s write that figure here. 
Now it’s possible that we can make up 
the difference with the life insurance 
which you already own. Could you write 
down here a list of the policies which 
you do own; the amount, company, plan 
and date of issue of each policy?” When 
Mr. Haseltine gets that he says: “Mr. 
Prospect, it will take a little while to 
work this out. Sut I can have the 
answer for you next Tuesday morning 
at 10 o’clock. Will that be convenient ?’ 

Using the Social Security Act, which 
has made a whole nation 
scious since payments actually started in 
1940, Mr. Haseltine has learned his pros- 
pect’s income, date of birth, family dates 
of birth, minimum income needs and 
facts about the insurance he already 
owns. Furthermore, he has made a date 
for the next interview. 
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Institute Preparing 
New Motion Picture 


TITLE IS “AMERICAN PORTRAIT” 





Will Review Place of Life Insurance in 
Progress of Nation; Will Be Re- 
leased on March 18 





Production work on the second mo- 
tion picture to be produced by the In- 
stitute of Life Insurance, to be titled 
“American Portrait,’ was started Janu- 
ary 8. Fred Fidler of the J. Walter 
Thompson Co. is in Hollywood super- 
vising the work. Production will be in 
the Hal Roach Studios in Culver City, 
Cal., by Wilding Picture Productions, 
Inc. 

“American Portrait,” a three-reel film 
keyed to the story of the life insurance 
agent, is scheduled for release on March 
18 and distribution will be handled in 
the same manner as for “Yours Truly, 
Ed Graham.” Preview prints of “Amer- 
ican Portrait” will be ready February 26. 

Commenting on the new film, Holgar 
J. Johnson, Institute president, said, “Our 
new picture, ‘American Portrait,’ is the 
story of the improvements and better 
ways of life which have come into being 
in the last hundred years, with special 
stress on the changes in life insurance 
during that period. The picture places 
special emphasis on the part that sales- 
manship in general has played in build- 
ing the American standard of living and 
snotlichts the part the life underwriter 
has plaved.” 


Einstein-Salinger ( Open 
New Offices With Party 


An agency housewarming party was 
held in the attractive new offices of the 
Lester Einstein-Benjamin D. Salinger 
rency of the Mutual Benefit in New 

York City on Saturday. The offices on 
the twenty-sixth ‘floor at 521 Fifth Ave- 
nue are attractively laid out to make the 
best use of space. Agency supervision 
is divided between the general agents 
and two agency assistants, Harold A. 
Loewenheim and Charles H. Sims. The 
office arrangement assists that control. 
Cashier and office manager is Grace E. 
leffers. Agency associates in the new 
office are these: 

George Alk, Howard E. Blate, Maurice A. 
Blate, Robert M. Carlin, Harold J. Caselli, Elles 
M. Derby, Gustave Goldberg, John A. Gutman, 
Solomon Huber, Roy B. Johnson, C. Alfred 
Karpen, Robert Kaufmann. 

Julius B. Lev, Frank J. Mulligan, Charles J. 
O’Connor, Bernard Oshin, Clarence Oshin, Irv- 
ing Peisner, Michael L. Powelstock, Howard 


H. Reddick, Adrian Silenzi, George L. Van 
Wyck, Frank Westby-Gibson, Leroy S. Zider, Jr. 
Many friends of the new general 


agents stopped in to extend good wishes 
at the open house. E. E. Rhodes, vice- 
president of the Mutual Benefit, was a 
home office guest seen at the opening. 





Brailey Boston Speaker 
On C. L. U. Benefits 


After C. L. U—What?, a stirring 
challenge to Chartered Life Underwrit- 
ers to develop a program of personal 
improvement and development, was de- 
livered by Earle W. Brailey, president 
of the national chapter, at the dinner 
meeting of Boston chapter January 9. 
Mr. Brailey, who is general agent at 
Cleveland for New England Mutual, said 
in the course of his talk: 

“Accept your privilege of receiving the 
designation of Chartered Life Under- 
writer with a sense of deep humility 
and personal responsibility, lest you learn 
that the C. L. U. movement which has 
within it the dangers of complacency, 
self-sufficiency and superiority to the in- 
dividual, has retarded you from its 
heights of opportunity rather than led 
you, a humble, seeking and giving trav- 
eler, toward them.” 





FASER SPEAKS IN HARTFORD 

Henry M. Faser, Jr., general agent, 
Penn Mutual, Boston, addressed the 
Hartford Life Underwriters Association 


on Monday. 


Dr. Rohrer Has Studied 
Qualities of Top Men; 
Tells Some Techniques 


A guest speaker at the Northwestern 
Mutual convention last week was Dr. 
Perry R. Rohrer, clinical psychologist 
and life insurance consultant, Chicago. 
Dr. Rohrer says he has a group of 
twenty-five top insurance men in Chi- 
cago who for five years have been will- 
ing to be his “guinea pigs.” He be- 
lieves that selling is one of the greatest 
arts. 

Dr. Rohrer is author of the book 
“Let’s Stay Married” and he says “How 
happily an agent is adjusted at home 
is the first problem of importance.” 

He advised: “Surround yourself with 
artists in insurance and avoid the boys 
who don’t believe it can be done.” Here 
are some sales techniques | jused by the 
men in his “control group” 

Accusing technique: dll an ingeni- 
ous underwriter who pries his clients 
loose by accusing them. His prospect is 
a man who wouldn’t talk. He was an 
ice brick. This ingenious underwriter 
said to him: “Well, you are the greatest 
surprise that I have struck in a year. [| 
can’t believe that you aren’t interested in 
your wife and children.” “What do you 
mean not interested?” “Well, you aren't, 
are you?” “Sure, I am.” “No, you can’t 
be.” “That's a lie. I am. Whoever told 
you that is a liar.” The prospect simply 
spilled everything to prove he was in- 
terested in his wife and children and 
this ingenious agent got all the infor- 
mation he needed. 

Another agent got an ingenious tech- 
nique from an old masterpiece. He 
used the Socratic method of questioning. 
He asked questions, questions, questions 
and eventually the man in answering the 
questions gave the information he 
wanted. ‘ 

Another man did it by stimulating the 
prospect’s ego. “They tell me you built 
this business from a shoe string to a 
mammoth corporation, etc., etc.” 

Another agent does it by logic. 

Another does it by appealing to pride. 
“You drive a Cadillac. You live on the 
Heights and belong to the best clubs, 
the best of everything but no insurance. 
I can’t understand how a man like you 
who is tops in everything else has no 
insurance. When you die and they come 
to look over your affairs it will he a 
shame for a man like you to have a 
thing like that on his record.” 





New Convention Year 


Book Edition Issued 


Publication of the Convention Year 
Book has been announced by the Con- 
vention Year Books Co., 123 William 
Street, New York. It is a collection of 
the latest sales talks, field experiences, 
thought and instruction on life insur- 
ance, and is published annually at $3 a 


copy. In this new edition the list of 
authors is: 
Philip T. Aubin, Irvin Bendiner, Osborne 


Bethea, Lorraine L. Blair, John E. Boyer, James 
Elton Bragg, L. Mortimer Buckley, Manuel 
Camps, Jr., William T. Colborn, Jr., Arthur W. 
Collat, Alma Ware Crosby, Charles T. Davies, 
C. Preston Dawson, James T. Eteson, Ralph 
W. Evans, Eleanor J. Felton, Max C. Fisher, 
Timothy W. Foley, Kathryn Ford, James A. 
Fulton, Carl E. Haas, W. A. Hinshaw, Ran- 
som Jackson, Gale F. Johnston, Ratus Kelly, 
Isaac S. Kibrick, Jack McCord, Frank L. Mc- 
Farlane, Karl Madden, Jackson Maloney, John 
D. Moynahan, Jack Nussbaum, Paul Orr, Jr., 
Bertrand J. Perry, Perry L. Rohrer, Clarence 
A. Ross, Milton Sherman, John W. Sparks, 
Lewis C. Sprague, Lawrence H. Stern, G. Gil- 
son Terriberry, N. A. Thompson, Harry Welsh, 
William Allen White, Malcolm L. Williams, J. 
Hawley Wilson, J. Harry Wood, B. N. Wood- 
son, Harry T. Wright. 





FRANK SMITH INTRODUCED 


Frank Smith of New York City, resi- 
dent trustee of the Northwestern Mu- 
tual, was introduced at the luncheon 


meeting at which President M. J. Cleary 
spoke last week. 














Made-to- Order 


for an 
Insurance Agency 





THIS 
2nd FLOOR at 


41 PARK ROW 


Overlooking City Hall Park 





offers a combination of facilities hard 
to duplicate anywhere. 


@ Abundant light and air from many win- 
dows on 3 sides. 


@ All subways, buses and 
within 4 minutes walk. 

@ Well managed building with unexcelled 
location. 

@ Private stairway from lobby. 

@ Very reasonable rental. 


E. A. TREDWELL & C0., Ine. 


AGENT 
Office in Building COrtlandt 7-3917 


elevated lines 

















Woman Heads Association 


Miss. Florence Robinson, Windsor 
branch, Canada Life, has been elected 
president of the Life Underwriters As- 
sociation of Windsor. It is believed that 
this is the first time a woman has been 
elected to the presidency of a life un- 
derwriters’ association in Canada. Miss 
Robinson joined Canada Life in 1931 and 
has frequently been a production club 
member. 





FISCHER’S 1940 SALES IDEA 

Chester O. Fischer, vice-president, 
Massachusetts Mutual, is on another 
field trip visiting company agencies. A 
sales comment he makes on the new 
year is this: “The new year will be one 
of progress for the salesman who will 
organize himself to do those things he 
already knows are needed to achieve 
success.” 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries ° 


90 John Street, New York 
Telephone BArclay 7-3428 
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Top pes Talks 
About Door Knobs 


LILLIS OF N’WESTERN MUTUAL 
Clifford L. McMillen Presides; Session 


Includes Sales Ideas on Business 
Life Insurance 


Clifford L. McMillen, general agent, 
New York City, presided at the Thurs- 
day afternoon session of the Northwest- 
ern Mutual convention which featured 
Edwin M. Lillis of Erie, Pa. top pro- 
ducer of the company; a Professor Quiz 
program, and two splendid talks on busi- 
ness life insurance by Prof. Laurence J. 
Ackerman of Newark University and 
Kenneth G. Allen, agent in the McMillen 
agency. Convention was held last week 
at the Waldorf-Astoria. 

Mr. Lillis paid for $1,000,042 in the 
Northwestern last year. Subject of his 
talk was “Door Knobs.” He said: “Door 
knobs open the way to sales and to op- 
portunity. The agent has everything to 
gain | and nothing to lose when he turns 
one.” He added: “The secret of sales- 
manship is to have’ an idea and then to 
find a prospect whom you can interest 
in that idea. They buy what they want 
to buy with the money they have. 
Doesn’t it seem a coincidence that people 
had money to buy at the same time that 
our company changed its contracts a 
vear ago?” Mr. Lillis suggested ten dif- 
ferent sales plans that he is using. He 
tries to add one new door knob each 
day. 

A Large Unsolicited Market 

Prof. Ackerman presented business life 
insurance as a new approach to an old 
problem. Its purpose, he said, is to 
je va human values in business and it 
should be thought of simply as life in- 
surance for business needs. He pictured 
business as the merger of property as- 
sets with human assets for the produc- 
tion of a profit. The house of profit, he 
continued, is resting on two columns, 
the property column and the human as- 
set column. Nearly all business has cov- 
ered the property column with fire insur- 
ance, Mr. Ackerman said, but in nine 
cases out of ten the human asset column 
is unprotected and the reason is that 
the companies have never been solicited. 
He added: “Business insurance approach 
is the quickest way to get the prospect’s 
interest. The same effort produces two 
to five times as much volume as on pri- 
vate lives and a larger case due to more 
lives. It opens the way also for a dis- 
cussion of private life insurance for the 
individuals.” 

K. G. Allen, who has been taking the 
course under direction of Prof. Acker- 
man in the McMillen agency, told actual 
stories in which he had presented the 
case for business life insurance to the 
business man. He particularly empha- 
sized the fact that thinking in terms of 
business needs produced more immediate 
business and opened the way for future 
business on individuals. He presents the 
life insurance story only, leaving tech- 
nical details to the lawyer, accountant 
and trust offcer. 

Jack Stapleton as Prof. Quiz 

The Professor Quiz program was con- 
ducted by Jack Stapleton of the Brook- 
lyn agency around the general question 
“How Well Do You Know Your North- 
western?” Team line-ups were these: 

E. H. Earley, Johannsen agency, Brooklyn; 
H. L. Barnett, Recht agency, New York; W. F. 
McMartin, McMillen agency, New York, and 
Robert Sheldrick, Rowley & Talbot agency, New- 
ark, opposing A. H. Jackman, Baldwin agency, 
Washington, D. C.; Solomon Smith, Phelps 
agency, Boston; F. W. McCormack, Herges- 
heimer & Finkbiner agency, Philadelphia, and 
J. K. Lovett, Clyde Law agency, Wheeling, 
W. Va. 





PRESENT SALES PLAY 
A dramatic skit, “The Evolution of 
an Agent,” written by Laflin C. Jones, 
agency assistant of the Northwestern 
Mutual, was a feature of the opening 
session of the Northwestern Mutual’s 
convention here last week. Agents of 
the Rowley & Talbot agency in 
Newark comprised the cast. 
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Co yu Tell Sales lanes at 
Northwestern Mutual Convention 


Ten men each briefly presented a sales 
idea at the Friday morning session of 
the Northwestern Mutual Eastern re- 
gional meeting last week. Meeting was 
held in the grand ballroom of the 
Waldorf-Astoria, New York. Hugh 
O’Neill of Jersey City presided at this 
session. Here’s just a sentence or two 
from each of the ten speakers: 

Fred Ramsey read the paper of Les- 
lie A. Stewart, Utica, who was unable 
to be present due to illness in his 
family. Talking about quotas, Mr. 
Stewart said: “To work with a quota is 
to substitute sound planning in place of 
guessing. Having a goal will stimulate 
an agent to greater effort.” 

Hugo Hurrelbrinck, Baltimore, read a 
letter which he writes to centers of in- 
fluence asking for referred leads. He 
mailed fifty letters and received eleven 
replies. Personal calls resulted in names 
from twenty more. The fifty letters re- 
sulted in 300 to 400 new prospects, all 
referred leads. 

Wilbur S. Pratt, Hartford, explained 
a direct mail plan which he is using to 
cultivate 400 to 600 young men whom 
he considers comers and potential buy- 
ers of life insurance. It is a prestige 
building idea. The printer handles all 
the mailing and the cost to Mr. Pratt 
is about 3% cents a letter. 

Charles FE. Rosch, Baltimore, dis- 
cussed the fact-finding interview. He 
says to his prospect: “I want to dis- 
cuss a service which has to do with 
the life insurance you now own. Ap- 
proximately 75% of the men I call on 
have not taken advantage of increased 
benefits from putting their insurance 
under optional settlements. Another 
60% have not taken advantage of the 
common disaster clause. Have you?” 

John W. Brooks, Syracuse, told how 
he is using the family income plan for 
educational insurance, so as to provide 
minimum income over the years before 
college. The widow receives 121%4% in- 
stead of 2%% and then uses the basic 
amount for the child’s education. 

*. A. Cowan, Brooklyn, explained how 
he is using company printed matter to 
snotlight a prospect’s needs and show 
him the answer to his problem. 

Renner Gets Big Applause 


Harry W. Renner of Newark drew an 
enthusiastic burst of applause follow- 
ing his homely psychology concerning 
the man who wants to “talk it over 


with his wife.” Mr. Renner said that 
he has been in the business 183 days. 
Most of his prospects want to “talk it 
over with the wife.” Now when he meets 
that objection he answers his prospect: 
“What a position to put your wife in! 
Why not be able to say when you go 
home tonight: ‘Mary, I took some insur- 
ance today. I did this to add to the 
security which you so greatly deserve’.” 

A. M. Otterbourg, New York City, 
told how he uses family income to com- 
pete with Term insurance. He made 
this comment about competition: “I 
have observed among the great mer- 
chants of this city that they sell the 
merchandise which they have and show 
no visible concern about what their 
competitors offer.” 

S. A. Borchardt, New York, talked 
about conservation, commented that re- 
newal commissions would more properly 
be called service commissions. He starts 
conservation with the first sale, puts the 
emphasis on income under _ settlement 
option. He said: “If I make a man 
want a thing bad enough, he’ll find the 
money to buy it. And I can make the 
need so great that it has to stay on 
thé books.” } 

E. D. Haseltine, Jr., Bradford, Mass., 
presented social security as “The Ap- 
proach of 1940.” Starting by getting a 
man’s interest in his social security bene- 
fits, he obtains all the information to 
make recommendations for a life in- 
surance program. 

Final speaker at Friday’s session was 
John Binns of Newark. 


M. J. Cleary 


(Continued from Page 3) 

that made this nation what it is, was 
the ambition of man to provide for him- 
self, to provide for those who were de- 
pendent upon him, to have the satisfac- 
tion that goes with achievement, to pre- 
serve his financial independence because 
he knew that was necessary to his per- 
sonal independence. There is more of 
that spirit in «this country today than 
there has been at any other time prob- 
ably in the past five or six years. 1940 
offers an opportunity. Take advantage 
of it.” 





V. D. GRIFFIN 1941 CHAIRMAN 

Chairman for the 1941 Eastern re- 
gional convention, Northwestern Mu- 
tual, will be Vaughn D. Griffin, Man- 
chester, N. 
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Committee Does Good 
Job in Running Program 


The Northwestern Mutual convention- 
opened with a talk by general chairman 
of the meeting, Russell L. Law of Balti- 
more. He was optimistic about the out- 
look, saying that every major war in 
history has been followed by a period of 
prosperity. “We have to look up to keep 
step with America,” he said. He pre- 
dicted that the decade just opening with 
1940 “will be selling America back to 
work. Salesmanship will restore Ameri- 
can prosperity and nothing else will 
Salesmanship must be our enthusiastic 
leader.” 

On the committce with Mr. Law were 
Alfred J. Johannsen, Hugh O'Neill, Clif- 


ford L. McMillen, Howard D. Goldman, 
Stanley S. Trotman and Vaughn D. 


Griffin. Mr. Johannsen was in charge 
of arrangements. Mr. Griffin was chair- 
man of the reception committee. Other 
members served as chairmen of various 
sessions. Mr. Trotman was chairman of 
the friendship luncheon at which Paul 
H. Castner of New Canaan, Conn., and 
William T. Mullowney of Baltimore were 
speakers. The luncheon is given by the 
general agents for all men atending their 
first Eastern regional meeting and for 
the honor producers in the East. 


Edmund Fitzgerald Is 


Dinner-Dance Chairman 


Edmund Fitzgerald, vice-president of 
the Northwestern Mutual, presided at 
the dinner-dance of the Eastern repre- 
sentatives of the company held Thursday 
evening in the grand ballroom of the 
W aldorf-Astoria in New York City. It 
was purely a social affair. Among the 
guests was Superintendent Louis H. Pink 
of New York State who spoke briefly 
of his high regard for the Northwestern. 

Special sessions held Thursday after- 
noon included a meeting of Chartered 
Life Underwriter conducted by Ben F. 
Griffith at which Laflin C. Jones, agency 
assistant, was speaker. Another special 
session was that of district agents pre- 
mae over by William B. Arnold at which 
Bruce W. Gilmore of Grand Rapids was 
speaker. 





MUCH SINGING AT MEETING 
There was a lot of singing at the 
Eastern regional convention of the 
Northwestern Mutual and the conven- 
tion was closed with a group of men 
singing the Northwestern song. Jack 
Flynn, who is an agent and a CLU, 
played the piano. His wife, Lauretta 
Flynn, who also comes from an insur- 
ance family, played the organ. Song 
leader was Frank Staiger of Detroit 











BENEFITS PAID SINCE FIRST POLICY ISSUED IN 1871 OVER $1,200.000,000 
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New England Mutual 
General Agents Meet 


FIVE DAY EVENT ENDS TODAY 





Responsibility of General Agents to In- 
stitution Stressed by President Smith; 
Last Year’s Achievements 





The General Agents Association of 
New England Mutual Life held a five 
day conference in Boston this week 
which will close today. The meeting 
was expanded this year to give oppor- 
tunity for wider consultation on agency 
management problems and a series of 
conferences with the home office staff. 
An outstanding feature was the address 
of President George Willard Smith who 
emphasized responsibility of the general 
agent to the life insurance institution, 
saying: 

“Your responsibility to the life insur- 
ance institution and to the New England 
Mutual Life is identical with mine and 
with that of each of the company staff, 
in carrying out to the fullest extent 
New England Mutual ideals of service, 
based in every instance on thoughtful 
consideration of the policyholders’ in- 
terest. We must give our constant ef- 
fort to make sure that our life insur- 
ance structure, our service, and our per- 
formance cannot be improved upon.” 

Operations in 1939 


Commenting on the results of 1939, 
President Smith said: “While our new 
business production for 1939 was some- 
what less than the all-time high of 1938, 
our insurance in force continued to show 
a gratifying increase and now amounts 
to $1,573,841,000, a gain of $34,000,000 
during the year. I am especially pleased 
to report that mortality experience was 
4.51 points under that for 1938, and was 
only 51.48% for the year.” 

Business sessions were given over to 
discussions of specific phases of general 
problems by members of the association 
and the home office who are leaders in 
their particular fields. In addition, Lau- 
rence S. Morrison and B. N. Woodson 
contributed the findings of the Life In- 
surance Sales Research Bureau on busi- 
ness management, persistency, selection, 
training and financing of new agents. 

General Agents Present 

Guy D. Randolph, Cincinnati, presi- 
dent of the association, welcomed the 
members who had gathered from thirty- 
six states and Hawaii. Other general 
agents taking prominent part in the 
speakers’ program included Francis G. 
Bray of Houston, Linwood Butterworth 
of Richmond, C. Preston Dawson of New 
York, Rolla R. Hays, Jr., of Los Angeles, 
Albert W. Moore of Philadelphia, Rich- 
ard W. Partridge of Boston, H. Arthur 
Schmidt of New York, Frank M. See of 
St. Louis, Merle G. Summers of Boston, 
E. B. Thurman of Chicago and A. C. 
Utter of Detroit. 

Home office executives joining in the 
conference sessions included Vice-Presi- 
dents George L. Hunt and Walter Teb- 
betts; Glover S. Hastings, superintend- 
ent emeritus of agencies; William Eu- 
gene Hays, director of agencies; Charles 
F. Collins, agency secretary; Thomas F. 
Meagher, assistant secretary and co- 
ordinator, and C. E. Perino, auditor. 

President Smith Host 

Among other features of the program 

was a dinner at the Algonquin Club, at 


Late News 


Herbert Thomas, formerly with the 
Kakoyannis agency, Prudential, has been 
appointed general agent in New York 
City for the Continental American Life 
at 225 Broadway effective January 15. 





J. Harold Medlock of the Travelers 
has been appointed brokerage manager 
at 55 John Street, New York City. 





John W. Field, one of the youngest 
members of the Fraser agency, Connec- 
ticut Mutual, New York City, has been 
promoted to the position of supervisor, 
effective January 1. 





Speaker for the January meeting of 
the Life Underwriters Association of 
New York City will be Henry W. Ab- 
bott, formerly of Pittsburgh, now of 
New York City with the Lloyd Patter- 
son agency, Massachusetts Mutual. 


J. C. DUNCAN ANNIVERSARY 

John C. Duncan, assistant comptroller 
at the Aetna Life Affiliated Companies, 
observed his twenty-fifth anniversary 
with the organization on Friday, Jan- 
uary 5, and a dinner was held in his 
honor. He was elected to his present 
post in February, 1933. 


TOWNSEND JOINS LIFE DEPT. 

Frank S. Townsend, formerly of New 
York City and more recently with the 
Equitable Life of Iowa as general agent 
in Connecticut, has joined the life de- 
partment of the Allen, Russell & Allen 
agency, Connecticut General, Hartford, 
as associate general agent. 


JOINS GUARANTY MUTUAL 
Dr. J. P. Donelan, for the past seven 
vears assistant medical director, Pacific 
Mutual Life, resigned January 1 to be- 
come medical director of the Guaranty 
— Life of Omaha effective Janu- 
ary 15. 














P. B. HOLMES AGENCY REPORTS 

The Philip B. Holmes agency, Con- 
necticut General, New York City, paid 
for $2,104,165 of new life insurance in 
1939. The total represents Ordinary in- 
surance only with no credits included 
for annuities or accident premiums. 





MacWHINNEY GAINS 41% 

The J. Bruce MacWhinney agency 
for John Hancock in Newark reports 
its 1939 business year the most success- 
ful in the agency’s history. It finished 
the year with a gain over 1938 of 41.3%. 


MATHESON IN PA. FIELD 
Colonial Life has appointed Hugh 
Matheson resident assistant secretary 
and manager of agencies for Pennsyl- 
vania, with an office in the McClatchy 
Building, Upper Darby. . 


NEW ASSISTANT ACTUARY 
H. R. A. McCorkle, with the Occi- 
dental Life home office staff since 1930, 
has been appointed assistant actuary. 











which the general agents were joined 
by directors and executives of the com- 
pany. Other “extra curricular” highlights 
were a supper gathering at the home of 
President and Mrs. Smith and a tour 
of inspection of the progress being made 
in construction of the new home o~ ce 
building. Seventy-four of the seventy- 
six members of the general agents’ asso- 
ciation attended the conference. 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
insurance. Modern policies are issued, on both Industrial and 


Ordinary plans, from birth to 64 next birthday. 
A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 


Bernard L. Connor 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 











A 1940 OPPORTUNITY 


exists in a well established New York City agency representing one of the oldest life 
companies in the country for a man who can both produce BROKERAGE business and 
RECRUIT agents. State fully age, experience, education and minimum income required. 


Address Box 1366, THE EASTERN UNDERWRITER, 94 Fulton St., New York 








Life Advertisers 
Spreading Ideas 


SUMNER DAVIS HANDLES JOB 





Collection of Material in Member Com- 
pany Magazines; Complete Person- 
nel of Three Committees 





A cross-section of innovations and new 
ideas developed in life company agency 
magazines is now available to members 
of the Life Advertisers Association 
through the columns of the Life Adver- 
tiser, official association bulletin. Under 
the title “Browsing Through Member 
Company Magazines,” this feature is be- 
ing handled by C. Sumner Davis, editor 
of publications for Provident Mutual. 

Selection of the complete committees 
serving on various activities of the asso- 
ciation has been announced as follows: 

Membership: Thomas J. Hammer, chairman, 
director agency service, Protective Life, Bir- 
mingham; W. T. Plogsterth, director of field 
service, Lincoln National Life; Lloyd Peek, as- 
sistant vice-president, Northern Life; Alan M. 
Kennedy, publicity manager, Northwestern Na- 
tional; William Sexton, agency secretary, Great 
Southern; Arthur H. Reddall, assistant secre- 
tary, Equitable Society; Ernest L. Gutterson, 
inspector of agencies, California-Western States; 
J. Bruce Trotter, agency secretary, Pan-Ameri- 
can Life; Harvey L. Kosmodel, Jr., publicity 
manager, Sun of America. 

Standards of Practice: Charles C. Fleming, 
chairman, editor of publications, Life Insurance 
Co. of Virginia, Richmond; C. V. Pickering, 
advertising manager, Aetna Life; Arthur “H. 
Reddall, assistant secretary, Equitable Society; 
Clifford Elvins, advertising manager, Imperial 
Life; C. S. Smith, manager publicity depart- 
ment, National Life and Accident; Nelson A. 
White, advertising manager, Provident Mutual; 
Verner Leckie, director of advertising, Occiden- 
tal Life. 

Press: Powell Stamper, chairman, sales pro- 
motion manager, National Life and Accident; 
Jack R. Morris, editor B. M. A. Bulletin, Busi- 
ness Men’s Assurance; Ray B. Helser, super- 
visor of field service, Home Life, New York; 
Charles E. Crane, publicity director, National 
Life, Vermont. 





F. H. HAVILAND SPEAKER 
F. Hobart Haviland, agency  vice- 
president Connecticut General Life, was 
the principal speaker at the annual 
meetings of the Gridley agency, Boston, 
the Allison agency, Chicago, and the 
Luick agency, Minneapolis. 





SHOEMAKER AGCY. PRODUCTION 
The George P. Shoemaker agency, 
Provident Mutual, New York City, paid 
for $1,322,140 of new business in 1939, 
The agency moved from sixteenth to 
thirteenth place in the company list. 


TEXAS CO. HEAD DIES 
C. C. Slaughter, Jr., president of the 
Southern Old Line Life of Dallas, died 
Friday of last week at his home in that 
citv. He was 61 years of age and son 
of the late Col. C. C. Slaughter, owner 
of large ranch holdings in West Texas. 





| Life Supervisor 
for 
CONNECTICUT 


If you are a producer who wants 
someday to be a General Agent, 
there is a step on the way up as 
our Supervisor in Connecticut 
with a life insurance company of 
more than 80 years’ standing. 
Salary and commission. Give 
qualifications, education, and 


production record in a letter ad- 
dressed to—Box 1362, The East- 
ern Underwriter, 94 Fulton Street, 
New York. 








Young Lady Wanted 


New York general agency looking 
for young lady qualified to handle 
life policy audits and trust or set- 
tlement option agreements. Ex- 
perienced young lady only will 
be considered. Write full partic- 
ulars which will be treated as 
confidential. Box 1368, The 
Eastern Underwriter, 94 Fulton 
Street, New York. 











EDWARD LITTLEJOHN DEAD 

Edward Littlejohn, Chatham, N. J., 
died there January 5, age 82. He was 
employed by the Prudential and retired 
in 1927 when he was 70 years old. Mr. 
Littlejohn was affectionately known at 
the Prudential as “The Deacon.” He 
took a great interest in the young peo- 
ple’s activities, particularly athletics. He 
held various offices in the Prudential 
Athletic Association. 


LIFE LAWYERS MEET 


The Chicago Life Insurance Lawyers 
Club met January 9. The program con- 
sisted of a paper read by Arthur F. 
Gruenwald and a review of current life 
insurance decisions by K. L. Morley. 


TRINKLE’S ESTATE $51,000 
E. Lee Trinkle, president Shenandoah 
Life, who died recently, left an estate 


of $51,000. 














° OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 
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Ten New Piper Bills 
Ready to Introduce 


ONE INDUSTRIAL ENDOWMENT 





Joint Legislative Committee to Meet 
Next Week; Resolutions Before N. Y. 
Legislature on Real Estate 
R. Foster Piper, chairman of the 
joint New York legislative committee on 
revision of the insurance law, says that 
he expects the committee to hold a 
meeting next week and that about ten 
bills will be ready for introduction. He 
says Industrial insurance is being given 
serious consideration and that a bill is 
in process of drafting to restore the 
right to write endowment Industrial 

policies under certain conditions. 

Under the provisions of a resolution 
introduced in the assembly by Frank A. 
Gugino, Republican of Erie County, and 
referred to ways and means committee, 
a joint legislative committee would be 
created to investigate instalment buy- 
ing and finance company practices and 
report to the legislature of 1941; $30,000 
is appropriated for that purpose. 

Under the provisions of a resolution 
introduced in the assembly by Harold 
B. Ehrlich, Republican of Buffalo, and 
referred to ways and means committee, 
$25,000 is appropriated to a joint legis- 
lative committee to collect facts and 
data regarding existing statutory pro- 
cedure for the foreclosure of mortgages 
on real property, the cost of foreclosures 
including costs of sale and the need of 
more simplified and less costly procedure. 

Under the provisions of a resolution 
introduced in the senate bv James J. 
Crawford, Democrat of Brooklyn, and 
referred to finance committee, $25,000 is 
appropriated to a joint legislative com- 
mittee to investigate real estate condi- 
tions and appraisals in New York City 
and to recommend a general revision of 
assessment methods. 


D. B. McEwan Appointed 
By Minninger in Newark 


David B. McEwan has been appointed 
assistant manager in the Frank M. Min- 
ninger agency, Connecticut General, 
Newark. Mr. McEwan joined Connecti- 
cut General as an agent in March, 1938, 
and before that had been in the casualty 
insurance field in Newark for six years. 

The Minninger agency had an increase 
of 8% in business in 1939 over 1938. 








Bridges Provident Mutual 
General Agent, Atlanta 


Provident Mutual announces appoint- 
ment of S. Russell Bridges, Jr., as gen- 
eral agent for Atlanta and vicinity. Mr. 
Bridges entered life insurance shortly 
after his graduation from Emory Uni- 
versity. He had a successful record of 
Personal production and has served with 
distinction as supervisor of the Charles 
J. Currie agency, Mutual Life of New 
York. 





PASSMORE GOES TO RICHMOND 
George E. Passmore, agency super- 
visor Atlantic Life, has been transferred 
to the home office in Richmond after 
having been located in North Carolina 
fora year. Much of the company’s de- 
velopment program was carried on in 
North Carolina in 1939 and this year is 
being expanded to other states. Mr. 
assmore’s transfer to Richmond is part 
of the company’s program of develop- 


ment for 1940. 


NEW CHICAGO DIRECTORS 

L. Mortimer Bucklev, president Chi- 
cago Association of Life Underwriters, 
announces election of six new directors, 
which increases the board from twelve 
‘o eighteen. Those named are Harold 
aird, Peck agency ; George Huth, Ewing 
agency ; Walter N. Hiller, Stumes & Loeb 
agency; Brooks Fuller, Fuller agency; 
Wooli Guon, Metropolitan, and F. J. 
Budinger, general agent Franklin Life. 


Retirement Plan For 
Lincoln Nat’] Agents 


FLORIDA MEETING TOLD NEWS 





Celebrate Passing Billion in Force; More 
Than Four Hundred at Five-Day 


Convention 





Coral Gables, Fla., Jan. 9.—President 
A. J. McAndless of the Lincoln National 
Life announced at the field convention 
of the company at the Miami-Biltmore 
Hotel today that before this year is 
ended the company will decide on some 
sort of a pension plan for soliciting 
agents who are exposed to the hazards 
of old age dependence. ‘ 

Vice-President A. L. Dern told the 
story of the Lincoln National from its 
foundation in 1905 until the end of last 
year at which time the company had on 
its books $1,040,000,000. Among interest- 
ing innovations of the company were its 
early writing of sub-standard risks and 
juvenile insurance. 


Hall Tells of Early Days 


Chairman of the Board Arthur F. Hall 
told of his early days as a daily news- 
paper circulation manager in Indianapolis 
and his entrance into life insurance as 
an agent which in a few months was 
followed by his going to Fort Wayne 
where he founded the Lincoln National 
Life. His early experiences with the 
company furnished a vivid human inter- 
est story. 

More than 400 persons attended the 
convention which celebrated the com- 
pany’s passing a billion dollars of in- 
surance in force. 

“It is my wish,” President McAndless 
said, “that future management of this 
company will keep alive the thought that 
success came largely because we under- 
took things that were considered, by 
some, too new for general adoption.” He 
discussed the relationship of life insur- 
ance to individuals, to the agents, to the 
state, and to the public. Concerning the 
state, Mr. McAndless said: “The term 
‘state’ is used in the sense of govern- 
ment, whether local or national. Since 
a company derives its legal entity from 
the state and since in its operations the 
company touches intimately upon the life 
of the social group, the right of regula- 
tion and supervision is well founded. The 
form which such supervision will ulti- 
mately take will denend upon the puh- 
lic’s will. Force and nronaganda,” Mr. 
McAndless continued, “will not prevent 
additional legislation if the public comes 
to feel that the business is not conducted 
in the nublic interest. The problem of 
showing them that it is so conducted 
rests with us and with you in your daily 
contacts with the public.” 

Company’s Growth 

Vice-President Dern delivered a stir- 
ring address of welcome. He traced the 
growth of the company with parallel 
situations in national history. He called 
attention to the fact that during the time 
the Lincoln National was founded, the 
public often associated the life insurance 
agent with the lower levels of selline. 
“The idea of life insurance,” he _ said. 
“frequently had to be sold to the pros- 
pect before any effort was made to sell 
the policy. The Armstrong investigation 
was at work in New York and its activi- 
ties had cast a shadow of susnicion over 
the entire life insurance business” Mr 
Dern pointed out that it was in a difficult 
atmosnhere such as this that Arthur F 
Hall, founder and present board chair- 
man, gathered around him the small 
group that was to form the new com- 
pany. 

Achievements of the company were 
traced from this time on down to the 
present. Mr. Dern touched on the growth 
of the various plans of life insurance 
develoned from 1905 to 1940—the annear- 
ance of waiver of premium and double 
indemnity clauses, »referred risk plans. 
substandard insurance, liberalizing of 
agents’ contracts, the retirement endow- 
ments, development of the life exnec- 
tancy and emancipator policies, juvenile 
insurance and the salary savings system. 

Tn summing up the company’s present 


status, Mr. Dern said: “Today we have 
approximately 400,000 policies on our 
hooks. We are operating in forty states, 
the District of Columbia, Hawaii, Phil- 
ippine Islands, and the Canal Zone. We 
now stand seventeenth among the Amer- 
ican companies as to insurance in force, 
the total being about $1,034,000,000. Last 
year we distributed about $13,000,000 to 
policyholders and beneficiaries—a long 
stride over $24,000 of thirty years ago. 
Only fifteen years ago, we were writing 
a little over 114% of the total new sales 
in the country. Last year that figure 
doubled. Now the nation is placing about 
214% of its new life insurance with the 
Lincoln. Fifteen years ago the Lincoln 
carried a little over two-thirds of 1% of 
all the insurance in force in the country. 
Now about 114% of the total in force in 
the country is Lincoln National insur- 
ance.” 

Mr. Dern closed with a tribute to Mr. 
Hall, the founder of the company: “This 
occasion,” he said, “celebrates more than 
the achievement of a goal. May we 
dedicate the occasion to pay tribute to 
the man whose foresight, courage, un- 
daunted spirits, and peerless leadership 
made it possible. The debt we owe to 
him can never be repaid. Through his 
generous, warm-hearted humanity and in- 
tegrity came our opportunity to serve 
mankind to an unusual degree and to 
enjoy a means of earning a good liveli- 
hood such as is given to but few—our 
founder, Mr. Hall.” 

Entertainment highlights of the Miami 
convention program included: jai alai 
games at the Fronton, dog races at the 
Flagler Kennel Club, dancing in the Pool 
Cascade Room, a sight-seeing boat trip 
for the ladies, horse racing at Hialeah 
Park, ocean and bay fishing, and a water 
carnival at the Miami Biltmore pool. 

Home office men attending the meet- 
ing were: Arthur F. Hall, chairman of 
the board; A. J. McAndless, president; 
R. F. Baird, vice-president and general 
counsel; A. L. Dern, vice-president and 
agency director; C. F. Cross, second 
vice-president and agency manager; Dr. 
W. E. Thornton, second vice-president 
and medical director; W. B. F. Hall, 
second vice-president; S. C. Kattell, sec- 
retary and actuary; J. P. Carroll, F. W. 
Gale and A. H. Hammond, superintend- 
ents of agencies; J. J. Klingenberger, 
agency secretary; W. T. Plogsterth, di- 
rector of field service; W. C. Brudi, 
agency auditor; F. L. Fisher, advertising 
manager; G. M. Bryce, manager new 
business department; D. B. Semans, chief 
underwriter, and Sheldon Hine, photog- 
rapher. 

To Enter Florida 

In closing the meeting Vice-President 
Dern announced plans for agency ex- 
pansion in Florida. Key agencies will 
be established in leading cities through- 
out the state. Fuller details will be an- 
nounced later. 


E. J. CLARK ANNIVERSARY 

The Baltimore agency of the John 
Hancock celebrated the forty-third an- 
niversary of E. J. Clark as general agent 
at a banquet on January 5. J. Harry 
Wood, manager of general agencies, at- 
tended and announced that the Balti- 
more agency stood in fifth place among 
Tohn Hancock agencies for 1939 produc- 
tion. 


TO SUPERVISE ORDINARY 

Monumental Life, Baltimore, has es- 
tablished a separate unit specializing in 
supervision of Ordinary. Edwin C. 
Brockenbrough, former manager of in- 
spections, will be in charge of the new 
department and is succeeded in the in- 
spection department by Harry Smyrk, 
who goes to Baltimore from Chicago 
where he served as application inspector. 


WOODSON BOSTON SPEAKER 

B. N. Woodson, director of service, 
Life Insurance Sales Research Bureau, 
addressed the Life Supervisors Club in 
Boston on Tuesday. Subject of his talk 
was “Motivation.” 














COTE QUEBEC MANAGER 
Maurice Cote has been appointed 
manager of sales in the Province of 

Quebec for Montreal Life. 


U. S. Chamber Suggests 
Revenue Act Changes 


BAILEY CASE BRINGS ACTION 





Committee Sees Federal Estate Taxes 
Too High; Suggests Plan Like That 
in Lonergan Amendment 





The Committee on Federal Finance of 
the U. S. Chamber of Commerce in its 
report dated December, 1939, suggests 
an amendment to the Code of the Reve- 
nue Act to avoid court decisions like the 
one first made by the U. S. Court of 
Claims in the Bailey case, a decision 
which has since been reversed. The first 
decision held contrary to the regulations. 
The committee suggests that Section 
81l(g) of the Code (Section 302(g) of 
the Revenue Act of 1926) should be 


amended to read: 
“(g) To the extent of the amount receivable 


by the executor as insurance under policies taken 
out by the decedent upon his own life; and to 
the extent of the excess over $ (sum to be 
determined *) of the amount receivable by all 
other beneficiaries as insurance under policies 
taken out by the decedent upon his own life 
and of which the decedent possessed at the 
time of his death any of the legal incidents of 
ownership.” * The present law provides for a 
$40,000 exemption but it is believed by the 
committee that this amount is too small. 

The report continues: “This is a clar- 
ifying amendment and is believed to be 
declaratory of the intent of existing law. 
Its purpose is to embody in the statute 
the provisions of the estate tax regula- 
tions so as to make it clear beyond doubt 
that proceeds of life insurance policies 
taken out by the insured on his own life 
and payable to beneficiaries, other than 
his estate will not be subject to tax as 
part of the estate of the insured if at 
the time of his death he retains none of 
the legal incidents of ownership thereof.” 
The committee continued: “In order to 
clarify and to avoid any confusion or 
hardship which might result from the de- 
cision in the Bailey case, it is desirable 
that the statute be amended to embody 
the provisions of the regulations in ex- 
press language.” 

Insurance For Tax Purposes 


Earlier in the same report the com- 
mittee discussed Federal estate tax rates 
as too high, .and being a capital levy as 
removing just that much capital from 
trade and business. It said: “Under 
present law even life insurance is not a 
satisfactory answer. The proceeds of life 
insurance itself, being subject to tax au- 
tomatically increase the amount of the 
tax. This creates a disadvantage in a 
plan to depend upon life insurance as a 
means of maintaining liquidity.” 

Two methods are suggested to lessen 
the shock of estate taxes upon other 
types of assets and of assuring the gov- 
ernment prompt payment of the tax: 
The first relates to the creation of a self- 
insurance trust to pay estate taxes. The 
second would permit the use of life in- 
surance for such a purpose, the proceeds 
so far as is necessary to ~av estate taxes 
to be free from such taxes, any excess 
to be added to the corpus of the estate 
and to be fully taxable. This proposal 
is similar in purpose to the Lonergan 
amendment which has been before Con- 
gress in the past. On this suggestion 
the report says. further: 

“With the estate tax rules at anything 
like their present levels, a taxpayer 
should be permitted to insure against 
them without being penalized for doing 
so. The great advantage of the plan is 
its simplicity. On the other hand, it may 
discriminate between taxpayers as some 
potential taxpayers would not be insur- 
able. In any event, those who are in- 
surable should not be deprived of utiliz- 
ing the indemnity features of life insur- 
ance for the protection of their assets 
and the payment of death taxes.” 





TO HOLD THREE REGIONALS 

Provident Mutual Life will hold three 
regional meetings in 1940. They are 
these: Del Monte, Cal., April 15 to 18; 
Chicago, September 9 to 12; Atlantic 
City, September 18 to 21. ; 
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SEE CHANGE OF TREND 
Presidents of two life insurance com 
panies, both thoughtful observers of the 
general business and political situation, 
have within the past few days voiced the 
opinion that there is at the present time 


a quickening trend of public sentiment 


against further encroachment of gov- 
ernment on business; as a result there 
is little to 


discussion of the threatened entrance of 


worry about in the current 
the Federal Government into the life 
insurance business through the medium 
of Social Security or the selling of an- 
nuities via post office windows. It is 
pointed out that there have been efforts 
in the past, and others that still per- 
sist, aiming to give the public life in- 
surance at lower cost than it can be 


secured through agents. The experi- 


ence is that the public does not flock 
to these 


prefer, as shown over a long period of 


counters and windows. They 


vears, the services of the agent and be- 
lieve that they get their money’s worth 
in the commission paid to the 


they do business with. 


person 


Both of these insurance presidents 
stated that they observed a trend away 
from further experimentation and regi- 
mentation. One of them was of the 
opinion that there was a world crystal- 
ization of sentiment against the dicta- 
stood for. The 
American people 
diffused to 


permit any large scale experimenting on 


tors and all that they 
common sense of the 
was too sound and widely 


this continent with the ideologies of the 
Continental 
their broad 
mon sense, popular education and frec- 
dom of expression, were 
against suppression of individual initia- 
tive here and the 
ernment paternalism for enterprise. 


oppressed peoples of some 


countries. Likewise com- 


safeguards 


substitution of gov- 


ACCIDENT EXPERIENCE 
IN 1939 

The encouraging but not so very sat- 
isfying information. on the 1939 fatal 
accident situation is that there were ap- 
rroximately 93,000 persons so killed last 
year, or about 1,000 fewer than in 1938. 
The Metropolitan Life, 
of this estimate, 


FATAL 


statistical source 
points out that the re- 
duction was apparently made more be- 
cause nature was kinder to us than be- 
cause our people lived more safely in 
1939. Floods, tornadoes and other cata- 
clysms in particular were not as de- 
structive of life as in other years 


with the result that approximately 800 
fewer deaths occurred last year than in 
1938 in accidents of this kind. The im- 
proved trend will undoubtedly be _ re- 
flected in the accident and health in- 
surance experience for the year 
early reports being that this class of 
business will enjoy one of its best years 
in some time. 

fatality sit- 
which automobile insurance ex- 
perts watch with hawk-like alertness, 
the Metropolitan Life’s statisticians re- 
port that 1939’s fatalities in this classi- 
fication will run close to the 1938 total 
32,400. Early in the 
year it seemed as though a very sub- 
stantial reduction would be recorded, but 
in some later months more deaths oc- 


As to the motor vehicle 
uation, 


of approximately 


curred than in the corresponding months 
of last year, and most, if not all, of 
the gain was wiped out. 

one of the latest esti- 
mates, that of Paul G. Hoffman, presi- 
dent Automotive Safety Foundation, is 
that motor traffic deaths in the U. S. A. 
for last year will be about 2% below 
the 1938 toll, and if this proves to be 
the case when the final figures are tab- 
ulated it will be cause for some re- 


Conservatively, 


joicing. As the Metropolitan points out, 
“merely to have held the substantial 
gain made in 1938, when there were 


7,000 fewer deaths than in the preced- 
ing year, must be regarded as no small 
achievement, especially in view of the 
fact that there was an increase in motor 
vehicle travel during year.” 

Concerning home fatalities the Metro- 
politan estimates that they will 
ably exceed the 1938 total by a few 
hundred, as will also deaths from acci- 
dents arising out of, or in the course 
of, employment. Occupational accident 
fatalities vary from year to year with 
the numbers employed in industry. The 
increase in 1939 may therefore be 
charged to the higher level of employ- 
ment last year than in 1938. The con- 
tinued heavy toll in home accidents, ob- 
serves the Metropolitan, indicates that 
our efforts to reduce accidents of this 
kind are not meeting with great success. 


prob- 


As to fatal injuries in public places 
the report notes: “The decline in the 
number of deaths in cataclysms, coupled 
with a falling off in the number of 
drownings at beaches and resorts, has 
resulted in a marked reduction in the 
number of fatal injuries in public places 
(exclusive of those charged to 
vehicles).” 


motor 


January 1940 











PARKINSON 


THOMAS I. 


Thomas I. Parkinson, president, Equi- 
table Society, has been succeeded as 
campaign committee chairman of The 


Greater New York Fund by John A. 
Brown, president, Socony Vacuum Oil 
Co. James G. Blaine, president of the 


fund, made the presentation of a scroll 
to Mr. Parkinson as a token of appre- 
ciation of his efforts in the 1939 cam- 
paign. Embodied in this scroll are a 
number of re solutions of which the fol- 
lowing is one: “That the executivé com- 
mittee hoe to Mr. Parkinson its 
thanks for his brilliant and self-sacri- 
ficing leadership, his energy and indom- 
itable courage and his unremitting zeal 
for the cause of The Greater New York 
Fund, all of which proved an _ inspira- 
tion to every officer and member of the 
Fund’s permanent organization as well 
as to the army of volunteer workers who 
helped make the Fund’s campaign a 
success.” 
k * * 

Walter J. Stoessel, general agent of 
the National Life of Vermont at Los 
Angeles, is one insurance man who is 
getting reliable reports on the Euro- 
pean situation. His son, Walter, who is 
a junior at Stanford University, is study- 
ing this year at the School of Diplomacy 
at Lausanne, Switzerland, and is writing 
a series of feature articles on his im- 
pressions of the European scene for the 


Stanford Daily and the Beverly Hills 
Citizen. 
Henry E. Belden, associate general 


agent in Los Angeles for the Union Cen- 
tral Life, besides being a high class life 
insurance man, the acknowledged king of 
the tarpon anglers in the Gulf of Mex- 
ico, is an expert in designing and making 
beautiful furniture and other articles 
from wood. One of his latest creations 
is fully described, and illustrated, with 
his own by-line in the last edition of 
Popular Mechanics, under the heading 
“Three Tiered Table.” The same issue 
contains a description of a lathe for turn- 
ing large discs, which is his invention. 


Carroll C. Day, Oklahoma general 
agent, Pacific Mutual Life, became a 
vrandfather New Year’s Day, with the 
arrival of a son to Mr. and Mrs. W. W 
Sid Stewart of Oklahoma City. Mrs. 
Stewart is Mr. Day’s only daughter. The 
baby was named Douglas Day Stewart. 

* *k * 


J. Lester Hourigan, president of Un- 
derwriters Reports, Inc., with Boston 
headquarters for national reports cover- 
age, was a loyal though disappointed 
supporter of Boston College at the B. C.- 
Clemson game at Texas’ Rose Bowl on 
New Year’s Day. He is a class of ’24 
graduate of the college. 


Joseph P. Gibson, Jr., president Ex- 
cess Underwriters, Inc., New York City, 
is this year’s president of the Rye, 
N. Y., Figure Skating Club and in this 
capacity he will be in the role of host 
to the leading amateur figure skaters of 
the East on January 19-20. The forth- 
coming event is the Eastern States Ama- 


teur Figure Skating Championship and 


Associated News Photo 


JOSEPH P. GIBSON, JR. 


it takes place at the Ice Casino, Rye, 
N. Y., where Mr. Gibson’s club has its 
headquarters. Winners in this contest 
will compete in the national champion- 
ship matches, President Gibson says, 
which will be held in Cleveland Febru- 
ary 9-10. As the host and general chair- 
man on arrangements Mr. Gibson will 
not compete, much to the disappoint- 
ment of his friends in insurance circles. 


* £« 


When he is dressed up in a military 
uniform which Santa Claus brought him, 
“Danny” Coulbourn, 6-year-old son of 
Daniel L. Coulbourn, Virginia state agent 
for the National Fire of Hartford with 
Richmond headquarters, and a_ great 
nephew of Colonel Joseph Button, for- 
mer Virginia Commissioner, now secre- 
tary-manager of the Stock Company As- 
sociation, is perhaps the proudest young- 
ster in Richmond. When reminded that 
he is a fine looking soldier, he replies: 
“I’m no soldier, I’m an officer,” pointing 
to two stars. 

* * 

Harold W. Wittich, special agent in 
New Jersey for the Providence Wash- 
ington and Anchor, will be guest editor 
of the New Jersey Agent for the Feb- 
ruary issue. 

* * * 

Philip F. Lee, who recently celebrated 
his twenty-fifth anniversary with the 
United States F. & G., has been agency 
vice-president of the company since 1934 
and is exceedingly popular among agents 
and field men of this company. A grad- 
uate in law of the University of Mary- 
land, Mr. Lee’s first and only company 
connection was the U. S. F. & G. He 
was hired by the late John R. Bland, 
founder and pioneer president, as special 
agent in Maryland, Delaware and New 
Jersey. Just as he was getting into the 
swing of his job Mr. Bland assigned him 
to Hawaii which territory the president 
wished to develop. Mr. Lee spent four 
years there, then returned to the States, 
was made assistant manager at Syracuse 
and from that time on he has advanced 
steadily, successfully - completing one 
field assignment after another. 
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Insurance People to Join in Remem- 
brance of Robert E. Lee’s 
Birthday 
One of the outstanding social and 
patriotic events each year in New York’s 
social season is the Robert FE. Lee birth- 
day celebration, to be held January 19 
at Hotel Plaza, for 
preparation is now being made by a long 
Among 


which elaborate 


list of sponsoring organizations. 
them is the New York Southern Society 
of which William J. Graham, vice-presi- 
dent, Equitable Life Assurance Society, 
is the president. Mr. Graham, a Ken- 
tuckian, is also the honorary chairman 
of the program committee. 

Speaking about the program for this 
affair the other day, Mrs. Pinckney Lee 
Estes Glantzberg, special counsel, New 
York Insurance Department, handed me 
an advance copy of it. It lists George 
Gordon Battle, eminent lawyer, as the 
general chairman, and | learned that he 
is the commander of the Camp of the 
Sons of Confederate Veterans of New 
York. 

Honoring the memory of the South’s 
hero, who became president of Wash- 
ington College following his brilliant 
war career as commanding officer of the 
Confederate troops, will be many insur- 
ance men and women from the South 
who now live in New York. 

Mrs. Glantzberg is program chairman 
and director of the celebration and her 
enthusiasm has contagiously spread to 
all who are working with her on the 
program. She tells me that Dr. Robert 
Calvin Grier, president of Erskine Col- 
lege, her own Alma Mater, will deliver 
an address on General Lee while Mrs. 
Henry W. Rayner will read Lee’s fare- 
well address to his army. But Mrs. 
Giantzberg neglected to say that she de- 
livered a fine sentimental address on 
Robert E. Lee at the birthday celebra- 
tion in 1938 which was the first time a 
woman had been given the honor of 
being on the program. 

As to insurance men of Southern birth 
who are expected to attend this affair 
they include: Charles G. Taylor, Jr., 
vice-president, Metropolitan Life; Ger- 
ald A. Eubank, Prudential manager; Os- 
borne Bethea, Penn Mutual general 
agent; T. Darrington Semple, Jr., 
Guardian Life manager ; Julian S. My- 
rick, Mutual Life manager, and Mrs. 
Kathryn Ford, one of his agents, who 
is the founder of the New York Tex- 
ans; Hartwell Cabell, insurance attor- 
ney; David Houston, board chairman, 
Mutual Life of New York. Also T. 
Catesby Jones of Bigham Englar Jones 
& Houston and Colonel Joseph M. Hart- 
field of White & Case, admiralty law- 
yers, who are well known to marine in- 
surance men. 

Superintendent of Insurance Louis H. 
ink of New York has been invited as 
an honor guest, and my hunch is that 
he and the many others who attend from 
the insurance ranks will be impressed’ by 
the charm and smiling grace of this an- 
nual remembrance of General Lee’s 
birthday. 


























50 Years With America Fore 


Marking fifty years’ service with the 
America Fore companies, Robert D. Air 
of Kansas City, Mo., was the guest of 
honor Monday night at a_ testimonial 
dinner given at the President Hotel in 
that city. Those attending included E. 
A. Henne, resident vice-president at 
Chicago; Secretary J. H. Macfarlane, 
some forty or more general agents for 
America Fore companies throughout 
Kansas and Missouri and the field force 
working under Mr. Air’s supervision. 

Mr. Air joined the old Phenix of 
Brooklyn at Chicago on January 8, 1890, 
as a file boy. Through successive ad- 
vancements and promotions he was made 
special agent in Kansas and Oklahoma 
in 1902. In this work he was associated 
with Charles F. Thomas, now manager 
of the Western Underwriters Associa- 
tion, who was then traveling in the 
field for the old Phenix. In 1904 he 
was given charge of Oklahoma for the 
Phenix, and in 1909 succeeded Mr. 
Thomas as state agent in Kansas. On 
April 1, 1928, he assumed joint super- 
vision of four of the America Fore 
companies in northeastern Kansas for 
the recording and survey departments. 
February 1, 1931, the Niagara, Maryland 
and Niagara-Detroit Underwriters com- 
panies were added to his field. On Octo- 
ber 1, 1935, his supervision was changed 
to the Fidelity-Phenix, American Eagle 
and First American companies for all 
of eastern Kansas. 

At the dinner on Monday night, E. A. 
Henne served as toastmaster and made 
the principal talk. He presented Mr. Air 
with a watch inscribed with the Fi- 
delity-Phenix insignia. 

* x 


Louis Hawes Honored by Rochester 
Museum of Arts and Sciences 

The Underwriters Board of Rochester, 
N. Y., has for years been performing a 
real public service with its consistent 
efforts to reduce fire losses. Working 
in close cooperation with the Rochester 
Chamber of Commerce real gains have 
been registered and just recently the 
Rochester Museum of Arts and Sciences 
presented Louis Hawes, secretary of the 
local board and also chairman of the 
fire prevention committee of the Cham- 
ber of Commerce, with the following 
citation, of which he is, naturally, 
proud: 

“To Louis Hawes: 

“Your community museum offers you 
its sincere congratulations upon the fol- 
lowing citation: 

“Louis Hawes, for his splendid work 
as chairman of the fire prevention com- 
mittee of the Rochester Chamber of 
Commerce, in rousing public interest in 
fire prevention. 

“We have inscribed the above facts in 
our books of civic achievements as 
worthy of permanent record in the an- 
nals of our city.” : 

In his December report to the Cham- 
ber of Commerce Mr. Hawes said in 
part: 

“Rochester householders received the 
full benefit of the fire prevention com- 


mittee’s work this year when a reduc- 
tion in fire insurance rates on dwellings, 
apartments, and certain classes of com- 
mercial property, was announced Octo- 
ber 1. This reduction was estimated to 
save Rochesterians $75,000 a year. 

“Consistent public education in the 
hazards of fire has resulted in a year- 
to-year decrease in Rochester’s fire loss. 
This, together with a completely motor- 
ized fire fighting force, is responsible 
for Rochester’s lowered insurance rate. 
Fire loss for the first nine months of 
this year, as compared with a similar 
period a year ago, decreased $22,023. 

“This year for the first time the 
Cleanup Week Campaign was taken di- 
rectly into all homes. Cooperating in 
the drive were 1,800 Rochester Boy 
Scouts who called on 8,627 residents not 
having children in school, asking them 
to help by removing rubbish from their 
premises. A total of 13,672 children in 
public and parochial schools inspected 
their own homes, reporting hazards 
found and corrected. 

“Daily fire prevention pictures were 
published in the Democrat and Chron- 
icle for children to color. At the end 
of the week awards were given for the 
three best sets of colored pictures sent 
in. Newspaper stories, photographs, car- 
toons and editorials all told the story 
of fire prevention in the local press. 
Schools, churches, social centers, fac- 
tories and libraries cooperated in the 
observance by widely distributing posters 
and pamphlets.” 

* * 


Roosevelt Insurance Firm to Write 
in California 


I was interested to learn the other 
day that the insurance firm of Roose- 
velt & Sargent, Inc., with which James 
Roosevelt, son of the President, is con- 
nected, has qualified to do business in 
California and will or has already opened 
offices in Los Angeles. Mr. Roosevelt 
is listed in an Associated Press dispatch 
as president of this agency, and its ex- 
pansion to the Pacific Coast will be 
watched with keen interest by producers 
of big lines of insurance out there. 

* 


Justice Frankenthaler Dies 

New York State Supreme Court Jus- 
tice Alfred Frankenthaler, who for sev- 
eral years had supervised the reorgani- 
zation and rehabilitation of mortgage 
companies and a few insurance com- 
panies, died Sunday night at his home 
in New York City. He was 58 years 
old. His handling of the Globe & Rut- 
gers rehabilitation was highly commend- 
ed and he gained many friends and ad- 
mirers from insurance attorneys and 
company men. Funeral services were 
held Tuesday afternoon at Temple 
Emanu-El with burial in Mount Nebo 
Cemetery. Justice Frankenthaler had 
been a member of the New York Su- 
preme Court bench for the last thir- 
teen years and before that in private 
practice for almost twenty-five years he 
had specialized in real estate law. Even 
though many of his decisions in the cha- 
otic mortgage guarantee companies sit- 
uation were without precedent they 
were all affirmed on appeal. 

* * * 


“Red” Ledbetter and His “Buddy” 

Receiving a highly original holiday 
message of cheer from E. R. Ledbetter, 
general agent at Oklahoma City, doesn’t 
seem to recall to my mind that his father 
was in the business before him. There- 
fore when he says he is preparing to 
have his son, Buddy, become a part of 
Ledbetter Insurance Co. I wonder if 
he is demonstrating his belief in the 
third term principle. He may be hurd- 
ling that idea and going in for some- 
thing bigger. That would be like him. 
He may be figuring on some sort of a 
Ledbetter insurance dynasty. It’s time 
Oklahoma acquired a dynasty of some 
sort; why not insurance? 

This all leads up to the fact that “Red” 
Ledbetter sent to his friends about the 
country a Christmas card featuring 
Buddy. as his junior partner. Across 
the top of the letterhead was a photo- 
graphic reproduction of “Red” sitting at 





LOUIS HAWES 


his office desk, and in the big leather 
chair reserved for customers sat Buddy 

E. R. Ledbetter, Jr. They both have 
on an expansive smile and Buddy is 
saying: “Daddy, when may I come 
down to work all the time?” 

Goethe said: “Dispel not the happy 
delusions of children,” of whom it is 
also said that they are like grown peo- 
ple; the experience of others is never 
of any use to them. But, maybe by the 
time Buddy is ready to enter this busi- 
ness, about fifteen years from now—this 
is just another cheerful New Year's 
thought—there may not be any insur- 
ance business as we know it now. It 
may have become a mere routine post- 
office job. One will enter a postoffice 
and ask for so many dollars’ worth of 
this or that insurance. A clerk will grab 
a packet of forms all alike and all num- 
bered W47,695B. He will shove them 
into a typing machine and fill in cer- 
tain blank spaces, making at the same 
time numerous carbon copies to be filed 
in various government depositories for 
such things.. That will be all there is 
to it. 

Maybe, in the meantime, Buddy shall 
have found something else he will like 
even better than insurance; something 
that has not yet taken on that “public 
interest” which is so disastrous to a 
business when the government finds out 
that the business has it. There'll be 
lots of new businesses by the end of 
fifteen years. For instance, somebody 
must invent a new fuel for automobiles; 
even our “boundless resources” cannot 
long stand the drain of 3,400,000 barrels 


of petroleum from the ground every 
twenty-four hours. 
But everybody knows Red _ wants 


Buddy in the office just as soon as that 
is possible, and, knowing Red, it’s alto- 
gether likely that the present plans will 
mature. It is to be hoped so. 

* * * 


Prepare 1940 Florida Short 
Course Program 

In its educational - mindedness _ the 
Florida Insurance Agents Association 
has further enlarged its teaching pro- 
gram in an extension course to be held 
in February. L. P. McCord, past presi- 
dent and “Dean” of the three state- 
wide annual short courses, will be the 
directing officer, with the aid of Presi- 
dent Mitchell Stallings and Secretary 
4. C. Ejifler, officers of ten and more 
local boards and a faculty of lecturers 
from successful leaders in the business. 

The opening session will be January 
29 or February 5, depending upon the 
ability to get things arranged. Two 
divisions will be brought into the sched- 
ules, one on the East Coast with Jack- 
sonville, Daytona Beach, West Palm 
Beach, Fort Lauderdale and Miami; the 
other in West and Central Florida, made 
up of Orlando, St. Petersburg, Sarasota, 
Tampa and Ocala. In each city local 
board officers will have the duty of 

(Continued on Page 2 














Boston Board Meeting 
Takes Up Ratemaking 


RE-ELECT PRESIDENT SULLIVAN 


In His Report He Says Full Power of 
Making Rates Has Not Been Given 
’ New England Association 


Robert A. Sullivan of the Boston 
agency of Hinckley & Woods was re- 
elected for a third term as president 
of the Boston Board of Fire Under- 
writers at its fifty-seventh annual meet- 
ing. Other officers elected were Arthur 
J. Anderson, vice-president ; James Davis, 
secretary and treasurer. The executive 
committee is composed of Reginald A. 


Benting, Andrew S. Nelson, George W. 
Hart, Gerald Henderson, Gordon W. 
Roal. 


John H. Eddy and James H. Carney 
were elected members of the advisory 
committee to serve concurrently with 
the rates, rules and appeals committee 
of the board of governors of the New 
England Fire Insurance Rating Organi- 
zation for the Boston division for a term 
of one year. Converse Hill, Walter R. J. 
Smith and John T. Trefry were elected 


members of the brokers and appeals 
committee for eighteen months, and 
Frederick W. Hill and George T. Ved- 


eler were elected to the hand-book com- 
mittee for eighteen months. 


President’s Report 


In his annual report President Sulli- 
van pointed out that one of the vital 
things in connection with the welfare 
of the board was the judicial considera- 
tion of the assignment of its rating ac- 
tivities to the New England Fire Insur- 
ance Rating Association and its effect 
upon the membership. He said that it 
should be borne in mind by members 
that this assignment did not release the 
board of its participation in the respon- 
sibilities in rating activities, as the ad- 
visory committee of the board, in con- 
junction with and through the advisory 
committee of the New England Asso- 
ciation, still continues to represent the 
interest of the public and its members 
as it has in the past. 

Due to broadened powers granted the 
executive manager of the New England 
Fire Insurance Rating Association, how- 
ever, he said that little if any of the rat- 
ing problems have been submitted to the 
advisory committee. President Sullivan 
said that it was the belief of members of 
the Boston board that the power granted 
to the advisory committee by agreement, 
custom and contract cannot be usurped 
or abrogated and that the interest of the 
board and the public which it serves can 
best be administered by submission of 
vital questions of rating to the advisory 
committee as constituted by amendments 
to the constitution in March, 1938. 

Mr. Sullivan said that it was clearly 
stated that meetings of the advisory 
committee should be called at “stated 
periods,” and that possibly through over- 
sight the stated periods have not been 
designated, nor have meetings been 
called at regular intervals. He said that 
a special committee consisting of the 
president, Vice-President Arthur J. An- 
derson and H. A. Kneeland had appeared 
before the board of governors of the 
New England Fire Insurance Rating As- 
sociation stressing the necessity of 
monthly meetings of the advisory board 
and that body. 


Tributes to Agents and Companies 


He paid tribute to the fine work of 
Louis H. Hoffman of John C. Paige & 
Co. and to Harvey Preston of Spring- 
field, Mass., president of the Massachu- 
setts Association of Insurance Agents in 
connection. with the annual convention 


in Boston last Fall of the National As- 
sociation of Insurance Agents, which 
was one of the most successful ever 


held by that organization. He also com- 
plimented the Massachusetts Bonding, 
the Boston, the Employers’ Liability, the 
Springfield Fire & Marine and the Mass- 
achusetts Fire & Marine for their gen- 
erous donations which materially aided 
in the successful entertainment features 
of the convention. 

President Sullivan said that it had 
been recommended to the board of gov- 
ernors of the rating association that the 
board advisory committee be increased 
to nine members, five to be appointed 
by the board of governors and four ap- 
pointed by the Boston board. 

The board lost seven members through 
death during the past year—Herbert Da- 
mon, Clifford H. Rice, A. Shirley Ladd, 
Clifford P. Nutting, William R. Landers, 
William C. Ryan and Fred M. Johnson. 

Leasing of rating facilities of the board 
to the New England Fire Insurance Rat- 


ing Association, said Mr. Sullivan, ne- 
cessitated the entire revision of the 
board’s constitution and by-laws for 


which the following committee was ap- 


pointed: Charles L. Powers, chairman; 
Arthur J. Anderson, John J. ¢ ‘ornish, 
Frank A. Dewick, Herbert G. Fairfield, 


Charles C. Hewitt, Herbert 
Robert A. Sullivan. This committee, said 
President Sullivan, is an important com- 
mittee and will assume full assumption 
of responsibility. He particularly desires 
that all members of the board will sub- 
mit constructive suggestions to guide 
the committee in its work. 

John W. Downs, general counsel for 
the board, reported that there were sev- 
eral bills inimical to the interests of the 
business proposed in the Massachusetts 
legislature but due to the efforts of the 
Insurance Federation of Massachusetts 
they failed of passage. 


A. Kneeland, 


Secretary Davis Reports 


James Davis, secretary and treasurer, 
submitted a comprehensive report point- 
ing out that at the present time the 


board has seventy-one members, one less 
than last year, with one application on 
the “waiting list,” in accordance with the 
rules. Eleven underwriters’ agencies 
joined the board, five new companies 
signed the agreement as required by the 
rules and five companies retired. 

Mr. Davis referred to the work of the 
board in connection with supervision of 
brokers’ certificates and said that last 
year there were approximately 7,000 li- 
censes issued by the Massachusetts In- 


surance Department for renewals and 
new licenses. 

A serious violation of board rules, 
said Secretary Davis, which has been 


given much attention during the past 
year is that of representation by mem- 
bers of companies for which members 
are not acting as principal Boston agents. 
This is a distinct violation of the rules, 
said Secretary Davis, and in most cases 
the members have seen their error and 
conformed to the rules. Two cases are 
now pending which it is expected will 
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S COVERS 


ELECT BESSANT PRESIDENT 


Underwriters Association of New York 
Holds Annual Meeting at Syra- 
cuse; Ryan Vice-President 
W. T. Bessant of the Great American 
was elected president of the Underwrit- 
Association of New York State at 
the annual meeting held Tuesday at the 
Onondaga Hotel in Syracuse. He 
ceeds J. E. Forbes of Rochester. 
3. & Albany was reelected 
vice-president and S. W. Ross of 
ester is a new vice-president. F. M. 
Kelley of Syracuse, state agent of the 
Home, was chosen chairman of the ex- 
ecutive committee, succeeding Mr. Ross. 
Other members of the executive commit- 
tee are R. D. Constable of Syracuse, J. 
P. Douglas of Albany, F. J]. Doyle of 
Albany, L. B. Goulding, Jr., of Buffalo, 
G. S. Luther of Rochester, Harold Wil- 
kinson of Syracuse, L. F. Willoughby 
of Rochester, T. W. Posthell of Svracuse 
and J. A. Sample of Albany. Messrs. 
Kelley, Posthell and Sample are the new 

members of the executive committee. 

Lawrence Daw of Syracuse was re- 
elected secretary and treasurer, while 
Arthur Birchenough continues as assist- 
ant secretary. 

Routine business occupied a larvre part 
of the session. An address by H. D. Rice 
of New York, assistant weneral mana- 
ger of the New York Fire Insurance 
Rating Organization, was a feature. Mr. 
Rice discussed the relationship of the 
rating organization to fire insurance 
companies. He stressed the point that 
there should be better relations between 
companies and the public, in keeping 
with the trend of the times, and cited 
the progress made by banking and other 
branches of business in this direction. 
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Honor Mezey With Dinner 

Nearly 100 of his associates in the 
Home of New York Fleet tendered a 
farewell dinner to Fred W. Mezey on 
Wednesday night at the Crescent Ath- 
letic Club and presented him with a 
handsome Hamilton wrist watch. Mr. 
Mezey is resigning from the Home to 
take up his new post next Monday with 
the Norwich Union Fire as secretary in 
charge of the local department. Samuel 
A. Mehorter, assistant secretary in 
charge of the New York suburban de- 
partment, was toastmaster. 





soon be corrected. The matter of agen- 
cy qualification is being closely watched 
by the board, he said, and in cases 
where names of those licensed by the 
Insurance Department do not appear on 
the board’s classified list the companies 
are asked to have the names removed 
from the records of the Insurance De- 
partment. 

John S. Caldwell, enforcing officer of 
the board, said that one of the first 
problems encountered was the clearing 
up of the cases of unqualified agents 
which had been pending for some time. 
It developed, he said, that there were 
eighty cases of agents, each representing 
one or more companies, who were op- 
erating without being qualified. After 
several weeks of work cancellation of 
company representation was obtained 
for about 50% of the number and the 
b-lence were qualified in accordance 
with the rules. 
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Republic Insurance 
Forming Finance Mate 
ENTERS AUTOMOBILE BUSINESS 
Capital Supplied by Declaration of Spe- 
cial Dividend by Parent Corporation 


in Dallas Is Proposal 


The Republic Insurance Co. of Dallas 
entered the automobile 


has insurance 
field, writing fire, theft, collision, upset, 
comprehensive coverage and_ property 
damage, but excluding bodily injury. 
The board of directors has approved 


declaration of a special dividend of $2.50 
a share, amounting to $500,000, which 
has been turned over to three trustees 
of the company who have incorporated 
the Allied Finance Company, Dallas, for 
the purpose of financing the purchase of 
automobiles. 

Stockholders of Republic will receive 
one share of Allied Finance Co. stock 
for each four shares of Republic stock 
if they wish .to. subscribe therefor. 
There will not be any attempt to sell 
stock to anyone, says A. F. Pillet, who 
is president of the finance company. For 
the time being the finance company’s 
business will be restricted to Texas. 
Issuance of the necessary securities have 
been submitted to the Securities and 
Exchange Commission for approval. The 
plan for forming and financing the Allied 
Finance Co. will be voted on at the Re- 
public’s stockholders’ meeting on Janu- 
ary 25. 

The finance unit is contemplated to 
enable the company’s agents to have a 
closely-related insurance premium fin- 
ancing outlet available for automobiles 
purchased on time payments. At first 
loans will be confined to the Dallas 
territory. 


Brokers Back Bill to Secure 
Consultation With Companies 


Brokers in New York City are spon- 
soring a bill, to be introduced in the 
state legislature at Albany through 


Chairman R. Foster Piper of the Assem- 
bly Insurance Committee, which would 
provide in effect that no rating organiza- 
tion may pass a rule definitely affecting 
the interests of brokers without first 
consulting with brokers’ representatives 
as to the contemplated change. As brok- 
ers have no voice or representation in 
company organizations they claim they 
should have some means of protecting 
themselves against moves which they 
may consider detrimental to their inter- 
ests. Brokers receive their licenses from 
the Insurance Department and argue 
they should ‘be informed ahead of time 
of matters pertaining to them so that 
they may protest to the Department in 
the event they oppose proposed changes. 

3rokers say that such a safeguard of 
their interests was incorporated in the 
revised New York insurance law bill 
over a year ago but that this provision 
was deleted before the code measure was 
passed in 1939, 





Warner Host at Luncheon To 
John W. Sise & Co. Agency 


Harold Warner, United States man- 
ager of the Royal-Liverpool Groups, ten- 
dered a testimonial luncheon on Tues- 
day to the well-known agency of John 
W. Sise & Co. of Portsmouth, N. H., the 
occasion marking this agency’s seven- 
tieth year of continuous representation 
of the Queen of America, a member 
company of the Royal-L iverpool Groups. 

In commenting on the loyal and effi- 
cient service rendered for almost three- 
quarters of a century, Mr. Warner paid 
tribute to the enterprise and abilities of 
the present partners, Charles C. Sise and 
John C. Sise, and to the capable admin- 
istration of Manager Stowe Wilder. 


SMOKE & CINDER CLUB TO MEET 

An important business meeting of the 
Smoke & Cinder Club of western Penn- 
sylvania has been called for Monday, 
January 22. Dinner at 6:30 p. m. in the 
Keystone Hotel will precede the meeting: 
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Aviation Insurance Premiums Face 
Considerable Expansion in Volume 


In the aviation insurance field we find 
three well established underwriting or- 
ganizations which weathered the storms 
of the early ’30s when premium volume 
dropped from around $6,000,000 per an- 
num to a figure of about $2,500,000. We 
fnd these three time-tested markets 
again handling a volume reaching to- 
ward that $6,000,000 mark of 1929; in 
fact it looks as if the 1939 volume will 
have been something over five and a 
half million. We find underwriting or- 
ganizations who now, due to the pass- 
ing of the years, have available seasoned 
underwriting talent. We find a market 
which has adequate capacity to handle 
practically all of the risks submitted and 
we find a greater stability in rates and 
in practices. All of these things are of 
help to the broker and are partly due 
to efforts of brokers in developing this 
class of business. 

Nearly one-half of the total premium 
income available to brokers and under- 
writers in the aviation insurance busi- 
ness is derived from scheduled airlines 
and hence that is a very important 
phase of the business. On the other 
hand, from the brokers’ standpoint the 
scheduled airline business is to some ex- 
tent the less important part of the busi- 
ness. After all, the number of potential 
clients in that field is very limited and 
quite naturally brokers in general have 
more at stake in the long run in the 
field of the individual owner. In re- 
viewing accomplishments of the past ten 
years we will therefore not only glance 
at developments in the scheduled airline 
business but will give special attention 
to developments in the field of the in- 
dividual owner because it is from that 
source that brokers may hope to de- 
velop a large number of individual clients 
not only in the form of aircraft owners 
but also in the form of repair shops, 
sales organizations and similar enter- 
prises. 

Progress of Scheduled Airlines 

But let us see just what the sched- 
uled airlines have accomplished and 
what has happened in the private owner 
field. The provress in the scheduled air- 
line industry has been amazing. We 
have endeavored to select a few illus- 
trative figures at random and without 
prejudice. Complete figures for 1939 are 
not yet available but from 1933 to 1938 
the number of aircraft miles flown by 
scheduled airlines increased from ap- 
proximately 49,000,000 per annum to 
nearly 70,000,000 miles per annum. Pas- 
Sengers carried each year _ increased 
trom approximately 493,000 to 1,177,0C0 
while at the same time passenger miles 
flown increased from approximately 173,- 
492,000 to about 476,462,000 (1939 figure 
was approximately 733,000,000). Mean- 
while mail poundage carried each year 
increased from about 7,362,000 to nearly 
23,000,000 pounds and miles flown per 
fatal accident increased from about 5,- 
419,000 to approximately 13,921,000 (1939 
figure is much better but not available). 
While those enormous increases were 
taking place, transport speeds were be- 
ing increased from around 100 miles an 
hour in 1929 to over 180 miles per hour 
in 1939 with new higher speeds promised 
tor the near future. I would remind 
you that this development, this expan- 
sion, this progress was made during the 
lean '30s when so many other indus- 
tries were progressing only toward the 
rear. 

In the less publicized field of the pri- 
vate owner significant developments were 
taking place during this same decade. 

he importance of the private airplane 


By C. A. Sanford 
Aero Insurance Underwriters 


owner is generally overlooked by the 
public but his importance- can be in- 
dicated by the fact that in 1938 while 
the scheduled airlines were carrying 1,- 
170,000 passengers, other aircraft (ex- 
cluding military aircraft) carried over 
1,500,000 passengers. During the ten 
years under discussion the number of 
aircraft in civilian use has not increased 
greatly although recently that number 
has started to climb very rapidly. Many 
clear thinking individuals have held that 
private ownership of aircraft would al- 
ways be something closely akin to the 
private ownership of fine boats—that is, 
similar to the yacht class of owner. 
Other equally intelligent individuals 
argue that ultimately mass production 
methods will be developed in the avia- 





Talks to Brokers’ Forum 


C. A. Sanford of Aero Insurance 
Underwriters, New York, one of the 
three leading aviation insurance un- 
derwriting offices in this country, pre- 
sented many worthwhile facts and 
ideas on the aviation industry and 
aviation insurance in the course of a 
talk delivered Monday afternoon be- 
fore the discussion-forum of the In- 
surance Brokers Association of New 
York, meeting at 99 John Street. Ex- 
tracts from his address, entitled “De- 
velopments in Aviation Insurance,” 
constitute the accompanying article. 
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tion field and that the price and per- 
formance of airplanes will reach a level 
where large numbers of the public will 
purchase them. Estimates by competent 
authorities of the probable extent of 
such ownership have varied all the way 
from 250,000 to over 3,000,000. Far be 
it from me to attempt to make any pre- 
dictions along this line but with the im- 
provements now being made in small 
light aircraft it is almost impossible for 
one to conceive of the population of this 
country not indulging in ownership of 
this type to a much greater extent than 
has been the case in the past. 
Private Aircraft Market 

In considering this private aircraft 
market we must pay attention to the 
number of pilots who would be inter- 
ested in buying an airplane of this na- 
ture. In 1929 there were approximately 
10,000 licensed pilots in this country but 
in 1939 there were about 30,000 (with 
40,000 predicted by the CAA for August, 
1940). The Federal Government is now 
sponsoring a program under which ap- 
proximately 10,000 civilian pilots will be 
trained each year for the next five years. 
To this additional 50,000 pilots we may 
add another group which certainly 
should be not less than another 20,000 
or 25,000 pilots who will be trained at 
their own expense. Hence it would seem 
that five years from now there should 
be a pilot market approaching 100,000 
individuals. Granted the development of 
a larger market and larger sales and as- 
suming the same rate of progress in 
mechanical improvement will be main- 
tained during the next five years, there 
is nothing startling in the thought that 
by 1945 we undoubtedly will have a pri- 
vate owner insurance prospect list many 
times greater than the present 10,000. 

The safety improvements incorporated 
in aircraft during the past ten vears 
have not been startling thinys in them- 
selves but the record has heen one of 
steady slow improvement. New mate- 
rials, new designs, greatly improved er- 
gine reliability, installation of flying aids 


such as slots and flaps, greater knowl- 
edge of the art of flying; things of this 
nature comparable to the improvement 
in brakes on the automobile during the 
same period are the things which make 
today’s airplanes so much safer than 
those of a few years ago. 

While these improvements were taking 
place in the aircraft field similar im- 
provements were made in the field of 
aviation insurance. The aviation policy 
of 1929 either hull or liability was a long 
and formidable document, a considerable 
portion of which consisted of a state- 
ment of things not covered. Take the 
aircraft hull policy of today and recall- 
ing as you will that it offers these major 
coverages: fire, crash (collision), wind- 
storm, theft and land damage and you 
will find that the document compares 
very favorably with any other estab- 
lished form of policy such as an auto- 
mobile fire and collision policy. Or take, 
if you will, the aircraft liability policy 
and you will find that it closely re- 
sembles the automobile liability policy 
except of course that the risk of lia- 
bility to passengers is covered under a 
separate section of the policy instead of 
under the public liability section. And 
in those other fields of insurance asso- 
ciated with the insuring of aircraft such 
as in the aviation personal accident field, 
airport liability field and other forms, 
similar improvements have been made. 


Reductions in Rates 


During the period under discussion 
there has been a material improvement 
in rates. I have before me rates de- 
rived from a memorandum handed me in 
1929 by one of my superiors. Those 
rates represented a new schedule of 
rates designed to meet competitive rates 
then prevalent. They were intended to 
apply to the average private pleasure, 
three-place aircraft risk and without 
exception the rates used in 1939 were 
materially lower than those of 1929. 
This is how they compare: The fire 
insurance rate dropped from 314% to 
3%, windstorm from 1% to “%%, theft 
from 4% to %%, crash from 14% to 
11%. In the liability coverages an even 
greater improvement took place; public 
liability falling from $80 to $50, prop- 
erty damage from $60 to $50, and pass- 
enger liability from $194 to $60. 

Most of these rate improvements came 
about as gradual developments, one small 
step at a time. However, one of the 
great handicaps under which aviation 
underwriters have labored has been the 
large size of each risk with its catastro- 
phe possibilities compared with the 
limited volume of premium available. 
Frequently underwriters have attempted 
to improve on loss experience by dras- 
tic reductions in rates hoping increased 
volume would absorb the high unit 
losses with better general results. Eacl 
of the three underwriting organizations 
has had a hand in developments of this 
nature. In illustration I would point 
out that today an annual accident policy 
covering flights on scheduled airlines 
can be obtained at the rate of $1.40 a 
thousand. I do not know what the 
rate would have been for such a cov- 
erage ten years ago but I think it quite 
safe to say that it would have been at 
least $15 a thousand. 

In another field, that is the field of 
hull insurance for light airplanes an 
overall rate of 10% for complete cov- 
erage now is available whereas in 1929 
the rate for the same coverage would 
have been at least 22%. Many experi- 
ments have been conducted along this 


(Continued on Page 29) 


Hit apELPH 


TABLISHED ! 


Es 


presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 
insurance necessity. 


Copies are available 
upon request. 


Insurance of Physical Values 
is Essential; 


Insurance of Business Earnings 
is Vital. 


‘2 > 
4ny insv® 


Head Offices, 401 Walnut St., 
Philadelphia, Pennsylvania 


FIRE,..MARI> 


INSURANCE 





Page 20 


Warns of Broader 
Activities by TNEC 


HEARINGS SCHEDULED 
Bennett Believes ~ Public Opinion Sup- 
ports Individual Initiative and 


Private Capital 


MORE 


In Washington "the 
ing desire on the part of those in au- 
Federal 
influence and 


constantly grow- 


thority to conduct excursions 
and extend Government 
control into insurance and other busi- 
ness activities was characterized as 
ominous by General Counsel Walter H. 
National 
Insurance Agents when speaking 
annual banquet 


Bennett of the Association of 
Tues- 
day evening before the 
of the New 


change, marking the 


Orleans Insurance Ex- 
twenty-fifth anni- 
versary of that organization. 

In studying the trends today it is not 
hard to understand why the economic 
more and 


They have now taken 


theorists want 
said Mr. 
over and practically exhausted their ex- 


more power, 


Bennett. 


tension of this power in so far as nor- 
mal Federal activities are concerned. 
They see in insurance a reservoir of 
capital, assembled for the benefit and 
protection of the policyholders of the 
nation, an opportunity measurably to 
increase this power. It is stated by a 
reliable Washington correspondent of 
one of the great daily papers, he con- 
tinued, that the TNEC proposes to 
broaden its inquiry into the nation’s 
economic structure; that on February 6 
a renewal of the insurance hearings 
will start, with particular attention be- 
ing given to some of the more basic 
questions concerning the industry. These 
hearings are expected to continue for 
three weeks. It is believed that this 
excursion means to include the fire, cas- 
ualty and surety insurance business. 

Insurance Business Honestly Conducted 

“The business as a whole has noth- 
ing to fear from this or any other in- 
vestigation except the annoyance and 
trouble occasioned thereby,” declared 
Mr. Bennett. “It may be that one or 
more small individual misadventures, 
known to all in the industry, will be 
publicized at great length. Every busi- 
ness on earth is susceptible to individ- 
ual mistakes or misalliances. Fair- 
minded men will recognize this and will 
not hold any industry as a whole re- 
sponsible. I am not so sure this will 
be true of the socialistic-minded eco- 
nomic investigator who is looking for 
something, no matter how remote or 
how slender a thread, upon which to 
hang his demand for Federal control 
and administration. 

“If and when these investigations shall 
start, there is one lodestar that should 
guide the testimony of every witness. It 
is embraced in the simple statement: 
Tell the truth. These adventurers in 
Washington may attempt to crush the 
truth to earth. But, if so, it will rise 
again because an informed public opin- 
ion will not permit this country perma- 
nently to be switched from individual 
initiative and private capital which has 
made this nation what it is today, to a 
totalitarian state.” 

TNEC Investigations 

Reviewing what has been going on in 
Washington this last year Mr. Ben- 
nett said: 

“For a year now, the Temporary Na- 
tional Economic Committee, commonly 
called the monopolistic investigation, has 
been dealing sporadically with the 
great business of life insurance. There 
is soon expected a report to the Con- 
gress of the United States from that 
committee which, according to the best 
information available, will cause con- 
cern, if not consternation throughout 
the land. Not that the committee will 
find anything wrong with the adminis- 
tration of the business of insurance; 
not that the investigation has revealed 
anything other than the highest integ- 
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Complete Plans for Philadelphia 
Society Banquet on February 5 


Committee on arrangements for annual banquet of Insurance 
Athletic Club, Monday, 
Edward C. 
Jacob Haslein, 
Rowland Dearden, United States Review; Ernest z. 


Philadelphia at Penn 
B. Meade, Buckley & Meade; 
B. Mattson, Fire Association; 
G. Buck, Franklin Fire; R. 
oo Indemnity 

Knowlan, Knowlan, 
phen Simpson, General 


Thorpe & Co.; 
Accident ; 


Insurance Co. of North 
Samuel Potter, Booth, 
Harry 
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Society of 
Newton 
Gilbert 

Percy 


February 5. Left to right: 
McAuliffe, Corroon & Reynolds; 
3rd, Robert M. Coyle & Co.; 


America, general chairman; Joseph 
Potter, Seal & Co.; 
George W. 


A. Carl, Pennsylvania Fire; 


Ruhl, Insurance Co. of North America; Howard W. Newnam, Jr., Indemnity Insur- 


America. 


Royal; 


ance Co. of North 
are Walter Albertson, 
V. Branion, Zurich; 
C. Price, Curtin & Brockie. 


Complete plans for the annual banquet 
of the Insurance Society of Philadelphia 
were formulated at a meeting of the 
banquet committee on Monday noon of 


this week. The committee met in one 


of the meeting —_ of the society’s 
building at 232 S. Fourth Street, Phila- 
delphia, with all but three members 


Others on the committee not shown in the picture 
John G. Bauernschmidt, Maryland Casualty ; 
Ww. W right Humphreys, Hutchinson, Rivinius & Co.; 


Robert 
Winfield 


present. A feature about the banquet 
committee is that there has been little 
change in its personnel for the past 
three or four years. By retaining the 
same members the society has been as- 
sured a strong unit of efficient and ex- 
perienced men. The details of the 
banquet are simplified and expedited 
with the minimum of work and time. 





rity in company management; but the 
objective apparently in view is to super- 
impose Federal control and regulation 
upon the business. 

“Naturally, one wonders why this ob- 
jective. Let me develop the theory a 
little further: This Federal committee 
is composed of three senators, three 
representatives and six Federal ‘depart- 
ment heads. Of the members of Con- 
gress, four are Democrats and two are 
Republicans. The Federal departments 
represented are Justice, Treasury, Labor, 
Commerce, the SEC and the Federal 
Trade Commission. These men have 
discovered that there are nearly 400 
legal reserve life insurance companies 
in this country, with assets exceeding 
twenty-seven billion dollars. There are 
sixty-four million policyholders with 113 
billion dollars of insurance in force. 

“This enormous reservoir of assets 
has a tremendous appeal to those men 
socialistically inclined who believe, some 
of them perhaps honestly, that the Fed- 
eral Government is more competent to 
control and administer this vast reser- 
voir of wealth than private business or 
individual initiative. The assets of these 
companies are far in excess of the com- 
bined assets of savings banks and build- 
ing and loan associations in the United 
States; far greater than the savings 
deposits in national and state commer- 
cial banks. They are invested in and 
support the bonds of the railroads, the 
public utilities, industrial and manufac- 
turing enterprises, farm and city mort- 
gages, state and municipal governments 
and even the Federal Government itself. 
It is not hard to speculate upon what 
might’ happen to the industries of the 
nation, including state and municipal 
governments, if this strong supporting 
arm was withdrawn from these invest- 
ments.” 


Chartered in New York 


Lawrence Tremaine, Inc., Buffalo, N. 
Y., has been chartered at Albany, N. Y., 
with capital of 200 shares non par value 
stock to engage in the general insurance 
business. Evelyn Y. Tremaine, Margaret 
Teigelar, W. Alexander Eldridge, Buf- 
falo, are directors and subscribers. 

Supplement Service Corp., Buffalo, has 
been chartered at Albany with capital of 
100 shares non par value stock to engage 
in the general insurance business. Eli 
Long, James E. Owens, Buffalo; Mer- 
cedes Kittle, Kenmore, are directors and 
subscribers. 

Reimer & Murray, Inc. New York 
City, has been chartered at Albany with 
capital of 100 shares non par value stock 
to conduct an agency for the sale of 
life, health and property insurance. 
Thomas A. Murray, Catherine A. Mur- 
ray, Lynbrook; Arthur E. Reimer, East 
Orange, N. J., are directors and sub- 
scribers. 





NAMED GENERAL AGENTS 


Effective as of January 2, Gross R. 
Scruggs & Co., insurance managers at 
Dallas, have been named general agents 
for the Agricultural of Watertown, 
y. Y., for Oklahoma and for the Em- 
pire State in Arkansas. 





NEW JERSEY SPECIALS MEET 


The New Jersey Special Agents Asso- 
ciation held its January meeting on Mon- 
day evening at the Hotel Douglas, New- 
ark. A special attraction, arranged by 
Theodore R. Roller, state agent of the 
Rhode Island Insurance Co., was Esso 
Marketers, featuring an instructive and 
entertaining motion picture. 


Macnabb Retires As 
Eagle Star Manager 


HAS HAD FIRE DEPARTMENT 


Elected to Board of Directors at Head 
Office in London; Two Luncheons 
Given for Him 


Hugh Macnabb, who is retiring as 
fire manager of the Eagle Star, and who 
has been elected to the company’s 
board of directors, has been the recipi- 
ent of two presentations. One was 
from the directors and head office chief 
officials and the other from his former 
immediate associates in the fire depart- 
ment. Both were the occasion for 
luncheons at the company’s head office 
in London. 

Sydney A. Bennett, 
mer general manager, 
directors’ 


director and for- 
presided at the 

luncheon in the unavoidable 
absence of Sir Edward M. Mountain, 
3t., chairman, and he was seconded by 
John Spencer, director and former 
secretary. In presenting Mr. Macnabb 
with a choice antique bureau bookcase, 
Mr. Bennett referred to their guest's 
long association with the company and 
to the great pleasure his associates felt 
in knowing that he would continue ac- 
tively in its management. 

lad to Continue 

In addition to Mr. Spencer, others 
who spoke of their long and _ pleasing 
association with Mr. Macnabb were 
Lieut.-Col. T. P. Wansbrough, C.B.E. 
agency manager; R. A. Moore, man- 
ager accident department; FE. G. Spater, 
deputy agency manager, and R. A. Rob- 
ertson, foreign fire manager. 

Mr. Macnabb spoke feelingly of the 
pleasure he felt at the thought of con- 
tinuance with his old associates and of 
the pride he had felt in seeing the 
“Eagle Star” grow to such a_ world- 
wide institution of ever-increasing fi- 
nancial strength. 

The presentation from Mr. Macnabb’s 
former associates in the fire depart- 
ment took the form of a complete edi- 
tion of the works of Sir Walter Scott, 
and a valuable first edition of a work 
by Joseph Conrad, signed by the author. 


North America Veterans 
Are Honored in Chicago 


D. R. McLennan and C. W. Seabury, 
chairman of the board and _ president, 
respectively, of Marsh & McLennan, 
were hosts last week at a luncheon in 
Chicago given to honor W. H. Riker, 
L. J. Braddock and M. G. Egbert, who 
retired from the Western department 
of the Insurance Co. of North America 
as of January 1. Eighty-eight managers 
and assistant managers of leading fire 
companies, underwriting associations, 
loss adjustment and salvage companies, 
and the Illinois Director of Insurance, 
were present and paid tribute to the 
three retiring veterans. 

Mr. Seabury acted as toastmaster. Mr. 
McLennan spoke for the Marsh & Mc- 
Lennan agency. John O. Platt, president 
of the North America, came on from the 
home office at Philadelphia for the lunch- 
eon and spoke for his company. Ernest 
Palmer, State Director of Insurance, 
spoke for the insurance department. 





New Jersey Insurance Women 


Hold Dance Tomorrow Night 


Plans have been completed for the 
dance of the Insurance Women of New 
Jersey, to be held tomorrow evening at 
the Crestmont Golf Club, West Orange, 
N. J. Local agents, company represen- 
tatives and others in the insurance busi- 
ness are cordially invited to attend. 
Elizabeth M. Clark is chairman and i 
assisted by Catherine Goemaat. 

President Ada V. Doyle, Vice-Presi- 
dent Ruth Barter, Secretary Mary 


Gougherty and Treasurer Beatrice Cald- 
well will serve as hostesses and will be 
assisted by the hospitality committee: 
Chairman Elizabeth Matyus, New Bruns- 
wick; Pearl Bergdal, Verona; Dorothy 
Wittich, Maplewood, and Florence Spey- 
ser, Montclair. 
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Organized 1875 @ 


ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 








United States Branch 
CONDENSED 
STATEMENT 
DECEMBER 31, 1938 
ADMITTED ASSETS 


U. S. Treasury Bonds .... .. - « $1,600,823.52 
Oe ee ee 
ST Se Te Tee 96,566.00 
ere. se ewe ee eK e+ / 466,428.80 


Total . - «seve se « » CSTR Ree 











Reserves: LIABILITIES 


Voluntary Contingency .... . . $ 224,299.34 
eB ee ee ee 646,051.46 
Statutory Deposit with 
} New York .. . . $ 850,000.00 
Net Surplus over 

Deposit... . . 1,650,000.00 


Policy Holders’ Surplus. . . . . . . . 2,500,000.00 
Tetsl 2 ww es we + ORME 

















Bonds and Stocks owned are valued in accordance with requirements of New 
York State Insurance Department and National Association of Insurance Com- 
missioners. Securities carried in above Statement at $1,355,063.27 are deposited 
as required by law. 


NEAL BASSETT, U. S. Manager 


OGDEN DAVIDSON, U. S. Assistant Manager 
CHARLES A. BARKIE, U. S. Assistant Manager 
OWEN F. A. HIGGOTT, U. S. Branch Treasurer 
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Robe Bird Retiring 
From American Feb. 1 


SUCCEEDED BY F. W. DOREMUS 


Both Men Have Long Been Important 
Figures in Fire Insurance in Several 
Parts of Country 

Robe Bird will retire February 1 as 
vice-president and manager of the Amer- 
ican’s Western department at Roc kford, 
Ill, under the pension plan in operation 
for employes, and be succeeded by Fred- 
erick W. Doremus who is now associatc 
manager there. 

Mr. Doremus was born in Newark on 
January 1, 1899. After taking an insur- 
ance course in Wharton School, Univer- 
sity of Pennsylvania, he got a position 
in the Newark local agency of John L 
Mayer. That was in 1913. In the same 
year he joined the Ai -erican, workin, 
up from office boy to special agent iu 
eastern Pennsylvania. 

In May, 1924, he was elected president 
of the Sylvania Insurance Co., owned by 
Hare & Chase, Inc., Philadelphia, whic. 
specialized in fing anced automobile busi- 
ness. Mr. Doremus left that position 
in 1927 when the Sylvania was sold and 
returned to the American as easteri 
Pennsylvania special agent, from which 
position he was taken into the home 
office in 1935 as assistant secretary. He 
was later advanced to secretary. in Oc 
tober, 1938, he became associate mana- 
ger at Rockford. 





Mr. Bird’s Career 
Mr. Bird was born in Madison, Wis., 
and began his insurance career in a local 
agency there, becoming Wisconsin state 
agent for New York Underwriters in 
1902. In 1914 he was chosen Western 


special agent for that organization, then 
superintendent of its improved risk de- 
partment in Chicago and later of its 


special risk department in New York 
where the head office is located. In 1919 
he became a director and second vice- 


president, ona later executive vice-presi- 


dent, of the Milwaukee Mechanics and 
so remained until 1928 when the stoc k 
control of that company changed. Then 


he was chosen assistant manager, West- 
ern department, American Insurance, and 
became manager in 1931. In 1936 he 
was elected a vice-president of the com- 
pany, continuing as manager of the 
Western department. 

In connection with Mr. Bird’s 
ment President Paul B. Sommers 

“Robe Bird, vice-president and mana- 
ger of the Western department, has 
asked to be relieved of active duties as 
of February 1, 1940. His request has 
been granted and the satisfactory pen- 
sion arrangements provided for employes 
of the American will permit him to de- 
vote his time to personal affairs. 

“On behalf of his many friends, we 
express the wish that he may live long 
and enjoy many years of health and 
happiness as a & just reward.” 


Helen F. Williams President 
Insurance Women of N. Y. 


Helen F. Williams, treasurer of John 
W. Thomas, Inc., was elected president 
of the Insurance Women of New York 
at the annual meeting Monday evening 
at the Fifth Avenue Hotel in New York. 
She succeeds Julia D. Russell, secretary 
to General Manager W. E. Mallalieu of 
the National Board of Fire Underwrit- 
ers. Mrs. John Ferguson, who has been 
in London many years, spoke on “Wom- 
an Today.” The association presented 
Miss Russell with a handsome white gold 
lorgnette. 

Other officers were elected as follows 
Vice-president, Norma B. Palmer, secre- 
tary to A. R. Phillips, vice-president, 
Great American; recording secretary, 
Peggy Brown, secretary to Sumner 
Rhoades, manager, Eastern Underwriters 
Association; corresponding secretary, 
Josephine W. Rebman, head, stenograph- 
er and clerical division, financial depart- 
ment, Continental, reelected; treasurer, 
Elsie A. Pupke, cashier, Fireman’s Fund; 
historian, Buehler, assistant 


retire- 
Says: 


Evelyn M. 
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SOMMERS ON 1939 RESULTS 


President of Amati Insurance Sees 
Widening Demand For Many Covers 
Benefiting Business 

In the Sunday Call, Newark, Paul 
Sommers, president American Insurance, 
gave some details concerning operations 
of fire companies last year. He says that 
the business proved satisfactory as a 
whole; losses amounted to a little more 
and premium volume increased also, so 
that most companies made a_ normal 





PAUL B. SOMMERS 
profit. Fire premiums may have fallen 
off a little in 1939 but automobile, trans- 
portation and all-risk premiums were 


higher and in all probability have offset 
the fire premium decrease. 

Market values of investments closed 
the year higher than earlier in 1939 but 
did not exceed the 1938 year end level, 
so that annual statements will not be 
affected much by that situation. 

A larger volume of business is antici- 
pated this year because the fire com- 
panies are keenly desirous of increasing 
the popularity of the comprehensive au- 
tomobile policy and of the fire policy 
endorsements that add a number of ad- 
ditional coverages at small cost. Mr. 
Sommers says that the public is going 
to learn the desirability of insuring per- 
sonal property taken outside the home 
and that there will be an increased de- 
mand for the various all-risk covers. 

Credit men are recoenizing the impor- 
tance of insisting on adequate insurance 
as an additional safeguard for those who 
lend money or give credit. Mr. Som- 
mers added that the war has had little 
effect on the fire insurance business and 
that the fire companies are in excellent 
financial position. 


chief clerk, Prudential, Great Britain, re- 


elected. 

Two members of the executive com- 
mittee, elected for three years, are Agnes 
N. Mahon, scretary to B. M. Culver, 
president, America Fore, and Viola C. 
Whaley, secretary to R. P. Barbour, 
United States manager, Northern Assur- 
ance; for two years, to fill unexpired 


term, Leone E. Martin, 
old Warner, United 
Royal-Liverpool groups. 


secretary to Har- 
States manager, 


SUSTAINS BLACK TOM AWARDS 


Justice Jennines Bailey in Washington 
last week in effect sustained the award 
made by the German-American Mixed 


Claims Commission of nearly $50,000,000 
to American claimants in the Black Tom 
and Kingsland World War _ explosion 
cases when he dismissed a complaint 
brought by the Z. & F. Assets Realiza- 
tion Corp. of New York and other com- 
plainants that they had a vested interest 
in $22,000,000 of German funds held by 
the U. S. Treasury. This decision opens 
the way for payment. of several million 
dollars to insurance companies which are 
beneficiaries under this award. 


ROCHESTER BOARD MEETS 


S. P. Connor, Jr., Installed as President; 
Eightieth Anniversary Banquet 
Will Be Held in March 
Samuel P. Connor, Jr., was installed 
as president of the Underwriters Board 
of Rochester, N. Y., at the annual meet- 
held Monday at the Rochester 
Chamber of Commerce. Arthur L. Grif- 
fith was installed vice-president; Robert 
M. Markin, treasurer, and Louis Hawes, 
secretary, the latter for the fifteenth 

consecutive term of office. 

The new board of directors taking 
office includes Chester C. Champion, Roy 
A. Duffus, James H. Farrell, Russell L. 


ing 


Free, Robert E. Friedlich, Follett L. 
Greeno, Arthur L. Griffith, Charles B. 
Hines, Robert M. Markin, Walter E. 


Schroedel, Thomas A. Sharp, Charles H. 
Westerman, Fred W. Townsend and 
President Connor. 

Retiring President Townsend was pre- 
sented with a traveling bag, a silk um- 
brella and the gavel, suitably inscribed, 
which he wielded during his term of 
office. In his final address Mr. Town- 
send reported the affairs of the board 
to be in a flourishing condition, with an 
all-time high membership of 191 stock 
fire and casualty insurance agents. 

The original Rochester board was or- 
ganized in March, 1860, with the eighteen 
fire insurance agents then doing business 
in Rochester as charter members. Only 
one of these agencies still exists, the 
L. S. Ward Co., organized by Levi S. 
Ward, one time mayor of Rochester and 
a prominent figure in its early history. 
An eightieth anniversary banquet mark- 
ing the founding of the Rochester board 
will be celebrated in March and the 
event is expected to bring to that city 
many leaders in insurance. 


L. & L. & G. CHANGE IN BOSTON 


Now With General Agency of R. S. 
Hoffman & Co.; Formerly With Boit, 
Dalton & Church Agency 
R. S. Hoffman & Co., one of the lead- 
ing Boston general agencies, located at 
83-89 Broad Street, have been appointed 
Boston and metropolitan agents for the 
Liverpool & London & Globe effective 

January 1. 

The Liverpool & London & Globe, for- 
merly with Boit, Dalton & Church agen- 
cy at Boston, voluntarily retired from 
that agency last July when the Seaboard, 
one of the L. & L. & G. group, entered 
the Boit, Dalton & Church agency for 
writing of general business throughout 
New England. 

The R. S. Hoffman & Co., Inc., agency 
under direction of R. S. Hoffman, Sr., 
president; R. S. Hoffman, Jr., treasurer; 





Augustus A. Zink and John F. Fitz- 
gerald, vice-presidents, is recognized 


throughout New England as one of the 
outstanding fire and casualty insurance 
agencies with a well-trained and able 
agency personnel. 

Mr. Hoffman, Sr., has been president 
of the Boston Board of Fire Underwrit- 
ers and active on many of its committees. 


L. C. Layman Advanced 
By Aetna Fire Group 


Lester C. Layman has been appointed 
agency supervisor of the Aetna Fire 
Group’s automobile department, it is an- 
nounced by President W. Ross McCain. 
Mr. Layman, who was transferred from 
the Los Angeles office to Hartford about 
a year ago, will continue to make his 
headquarters at the home office. 

The new agency supervisor was for- 
merly office manager of the automobile 
claim department of the Aetna Fire 
Group in Los Angeles, having received 
the appointment in 1937. Previous to 
this he was with a large casualty com- 
pany as traveling auditor and was also 
connected with a small California cas- 
ualty company as general manager. For 
a year he filled the position as examiner 
in the liquidation department of the In- 
surance Commissioner of California. 

Mr. Layman was born in Covina, Cal. 
He attended San Bernardino schools and 
the Colton high school. 





Reelect Smith President 
Of New York City Agents 





A. J. SMITH 

Members of the Association of Local 
Agents of the City of New York held 
their annual meeting Tuesday evening at 
the Downtown Athletic Club in New 
York. O cers were reelected as_ fol- 
lows: President, A. J. Smith; vice-pres- 
ident, Willard S. Brown; secretary- 


Those elect- 
year 


treasurer, E. Stanley Jarvis. 
ed to committees for the ensuing 
are as follows: 

Executive: Elmer J. Hopper, chair- 
man; Clarence McDaniel, George F. 
Kern, Charles Bellinger and Gustav R. 
Michaelson; membership: Robert F. 
Wright, chairman; Clarence H. Fuss, L. 
H. Charles Geel, Alexander Greene and 
Edgar V. Treacy; public relations: 
James J. Hoey, chairman; John A. 
Lynch, Edwin W. Sohmer, Thomas J. 
Hogan and D. J. McAuliffe. 

It was announced that a membership 
campaign would be inaugurated soon and 
that invitations to join the association 
would be extended to agencies which 
are not members at present. Reports 
were received from the o cers and the 
chairmen of the legislative, casualty and 
membership committees. 





Commend Pittsburgh Local 
Board Placement Committees 


An interesting program at the January 
9 meeting of the Pittsburgh Association 
of Insurance Agents was presented by 
the local board placement committee. 
The committee was commended for its 
recent success in adding a number of 
public official bonds to the local board 
placement account and full endorsement 
was given to the committee to increase 
the scope of its endeavors. 

Wallace M. Reid is general chairman 
of the committee with Clarence H. Alex- 
ander serving as vice-general chairman. 
Co-chairmen of the fire division are 
H. E. McKelvey and James W. Henry, 
Jr. Their committee includes John S. 
English, Edward G. Lang and K. F. Raf- 
ferty. John P. Ladley heads the cas- 
ualty section with Dewey Clark, L. W. 
DePuy and Paul McKnight assisting. 
The surety division is handled by John 
G. Beck, J. Boyd Euwer, E. W. Murphy 
and W. J. Zwinggi. 

It was announced that the association 
would sponsor the fourteenth annual 
luncheon on Pittsburgh Insurance Day, 
February 19. The following committee 
was appointed to consummate necessary 


arrangements: Chairman, R. A. Tucker, 
E. W. Geisler, E. B. Hess, David G. 
Morgan, Frank Hull and W. L. Anthony. 


Details for the association’s next meet- 
ing on February 13 will be announced 
shortly. 





Lucius I. Wright, treasurer of C. J. 
Adams Co., real estate and insurance 
agency at Atlantic City, died Sunday. 
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No Sour Note 


when you sell your 
music-loving clients 
protection on their 


valuable instruments. 
4 


Tell them about the broad 
coverage of a— 


MUSICAL INSTRUMENTS 
FLOATER POLICY 


a 
They'll like it - they'll buy it! 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


Eighty Maiden Lane, 


CHICAGC SAN 





and Indemnity Group 


NIAGARA FirE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN, Vice-President 


New York ,N.Y 














Heller Discusses Objectives of 
Advisory Committee to Credit Men 


Frank B. Heller of Newark, N. J., 
chairman of the National Association of 
Insurance Agents’ newly appointed in- 
surance advisory committee to credit 
men, in discussing some of the objec- 
tives of his group, said that he hoped 
for an early meeting with the credit 
methods and practices committee of the 
National Association of Credit Men to 
devise a simplified fact finder or insur- 
ance statement form for their use in 
obtaining insurance information as an 
aid to better credit analyses. 

Having served on the insurance com- 
mittee of the New Jersey Association of 
Credit Men for several years, Mr. Heller 
is fully acquainted with the plan of 
agents’ cooperation with the credit men 
and what it is supposed to do. “This 
idea,” he said, “was born in the New 
Jersey Association and no one knows 
the faults as well as the virtues in a 
child better than the father. We have 
been testing this ‘fact finder’ in a series 
of evening discussions sponsored by 
credit men and, although they like the 
plan, they believe that a simpler form, 
more intelligible and useful to the 
credit men, will have to be worked out. 

“It seems to me that the present 
‘insurance statement’ form now being 
used by credit men could be combined 
with the information contained in the 
‘fact finder’ in a way that ‘insurance 
needed’ and ‘insurance carried’ would 
show at a glance. In such case, it 
would be unnecessary to try to make 
insurance men out of credit men. 

“Of course, our committee was 
created merely to serve the wishes of 
the credit methods and practices com- 
mittee of the credit men, and we are 
looking forward to an early meeting 
with them to see how we can be of 
further help.” 


Heller Long Active in Newark Field 
Mr. Heller is vice-president and treas- 





William A. Faunce Dies 


William A. Faunce, president of the 
Phillips Co. of Atlantic City, one of the 
leading insurance offices there, died last 
Friday at the age of 75. He had been 
engaged in insurance for fifty-six years 
and was a charter member of the New 
Jersey Association of Underwriters. His 
son, Herbert A. Faunce, was president 
of the New Jersey Association three 
years ago. 


NEW JERSEY AGENTS MEET 

The Middlesex County (N. J.) Under- 
writers Association held a meeting last 
night at Pfaffs Inn, Metuchen, N. ] 
There were short talks by officers of 
the New Jersey Association of Under- 
writers and also one by George B. 
Schwoebel, supervisor, financial respon- 
sibility division, State Motor Vehicle 
Department. 


JOHN H. MEAHL DIES 

John Henry Meahl, formerly presi- 
dent of the Regal-American Agency, 
Inc., Buffalo insurance firm, died in 
Palmetto, Fla. January 6 at the age 
of 74. For many years he also had 
been prominent in Buffalo and Erie 
County politics. 











FRANK B. HELLER 


urer of the Schlesinger-Heller Agency, 
Newark, and has been identified with in- 
surance underwriting and _ production 
since 1894, with the exception of three 
years when he was in another business. 
\ dynamic personality and keen ob- 
server he has long been a leader in in- 
surance organization affairs in Newark. 
He is past president of the Underwriters 
Protective Association, past president of 
the Newark Board of Fire Underwriters, 
past president of the Fire Insurance So- 
ciety of Newark, past treasurer of the 
Casualty Underwriters Association of 
New Jersev, past president of the Re- 
ciprocity Club of America, treasurer of 
the Sixteenth Ward Building & Loan 
Association, and former secretary and 
a governor of the Newark Athletic 
Club. 

His early insurance experience was 
gained with the old Merchants Fire and 
on October 3, 1903, he went to work 
for Louis Schlesinger, prominent real 
estate figure, to handle the insurance 
end of the business. Today the agency 
represents nearly ten leading fire and 
casualty companies, writes all lines ex- 
cept life and produces a large volume 
of premium income. 








ROY R. BROCKETT CHAIRMAN 


Well Known Buffalo, N. Y., Agent Heads 

Erie County Board of Supervisors; 

Member Ten Years 

Roy R. Brockett of Tonawanda Town- 
ship, N. Y., vice-president of the A. A. 
Bettinger Co., Buffalo insurance firm, 
for the past twenty years, has been ap- 
pointed chairman of the Erie County 
Board of Supervisors. He has been a 
member of the board for ten years. 

A former president of the Buffalo As- 
sociation of Fire Underwriters, Mr. 
Brockett served as mayor of Kenmore, 
N. Y., for six years. He has been ac- 
tive in political affairs in Tonawanda 
for years. Mr. Brockett went to Ken- 
more from Angelica, N. Y., twenty-nine 
years ago. He is a graduate of Syra- 
cuse University and secretary of the 
Irving Air Chute Co. While mayor of 
Kenmore he was known for his para- 
chute jumping stunts. 

As chairman of the supervisors’ work 
relief committee, Mr. Brockett partici- 
pated actively in public welfare adminis- 
tration during the early days of the de- 
pression. As chairman of the tax com- 
mittee in recent years he has played a 
prominent role in the sale and improve- 
ment of thousands of vacant parcels of 
land which fell into the county’s hands 
through tax foreclosure. 








INDEPENDENT BROKERS’ DINNER 





Superintendent of Insurance Pink to Be 
Guest of Honor, Appeals Court 
Justice Conway Toastmaster 
The Independent Brokers Association 
of Brooklyn, Inc., has invited members 
of the insurance fraternity to attend its 
annual dinner and dance January 31 at 
Park Manor, Brooklyn. Superintendent 
of Insurance Louis H. Pink will be the 
guest of honor and Albert Conway, jus- 
tice of the Court of Appeals, State of 
New York, and former Superintendent 
of Insurance, will be toastmaster. Com- 
munications for reservations may be sent 
to association at 56 Court Street. Tickets 

are $5 each. 


ROGERS WITH FULLER & KERN 
Frank J. Rogers, formerly with the 
New York agency of Hall & Henshaw, 
has joined the inland marine underwrit- 
ing department of Fuller & Kern, 116 
John Street. He spent ten years with 
Hall & Henshaw, five in the inland ma- 
rine department and the balance in the 
fire department and in traveling the 
suburban territory as special agent. 


NORTH JERSEY INS. NIGHT 


The fourth annual North Jersey In- 
surance Night meeting will be held 
Thursday evening, January 25, at the 
Passaic City Club, Passaic. Agents from 
Passaic, Bergen, Hudson and Essex 
counties will be present. Past-President 
Douglas J. Cullen of the Passaic County 
Association is general chairman. 


BATAVIA, N. Y., INSURANCE 

The Democratic majority of the new 
city administration of Batavia, N. Y., 
voted to rescind award of city insurance 
made as a late act of the outgoing Re- 
publican board. The new administration 
took the 1940 insurance award away from 
the Frank A. Lown agency and awarded 
it to Todd W. Coward. 








PHOENIX OF LONDON—AMERICAN-—-HARTFORD~ NATIONAL— FIREMAN’'S FUNL 


L. &l. &G FIDELITY-PHENIX NORTH AMERICA L FIRE 


Service Since 1894 


COMPLETE 
FACILITIES 


FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


744 BROAD STREET - - o 


- NEWARK, N. J. 


New York Brokerage Office 


110 William Street 


W. E. Craig, Mgr. 
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Slight misunderstandings of law or lan- 
guage easily may make big troubles out of 
little ones for the American abroad. And 
that’s why A.I.U. protection is a special 
comfort ... not only sound insurance, but 
a worldwide staff of capable representatives 
—ready to guide insureds through the 
tangles of strange speech and strange cus- 
toms—anxious to bring about prompt and 


proper settlements. 


AGENTS—BROKERS 


Write us about your 
foreign problems. 





* 


Fama INTERNATIONAL 
UNDERWRITERS CORPORATION 
NEW YORK 


111 JOHN STREET 


FIRE and ALLIED LINES 


Lippman & Lowy, Inc., Of 
Newark Has Reorganized 


Lippman & Lowy, Inc., prominent New- 
ark, N. J., agency, has reorganized and 
now has the following officers: president, 
Harry P. Lowy; vice-president, Milton 
Lowy, and secretary, Bernard H. Lowy. 
The firm of Lippman & Lowy was or- 
ganized by Harry P. Lowy and Louis 
Lippman twenty-five years ago. Bernard 
H. Lowy has been closely associated with 
the firm for the past twelve years, after 
having been graduated from the insur- 
ance course of the Wharton School, 
University of Pennsylvania. 

All the members of the firm are active 
in fraternal and civic affairs. Business 
will be continued in their present offices 
on the sixteenth floor of the Military 
Park Building, 60 Park Place, Newark. 


N. J. RURAL AGENTS’ FORUM 

The New Jersey Association of Un- 
derwriters will hold a rural agents’ forum 
at the Clinton House, Clinton, N. J., on 
the evening of Thursday, January 18. 
The speaker will be Thomas K. Haw- 
becker of the Newark office of the Aetna 
Casualty & Surety. 


AGENTS BACK NEW COURSE 

Acting on request of King County In- 
surance Association of Seattle, Wash., 
the University of Washington is adding 
an additional insurance course in Janu- 
ary, touching on all branches of insur- 
ance. The new course will supplement 
the present four. 


ANDREW J. OWENS, SR., DIES 
Andrew J. Owens, Sr., local agent, died 
December 31 at his home in Louisville, 
Ky. Survivors are his wife, Mrs. Susie 
Owens; three daughters, Mrs. Bertha 
Wilson, Mrs. Iris Rogowski and Miss 
Nellie Owens, and a son, Andrew J. 
Owens, Jr. 














D. F. Broderick Insurance Agency has 
opened Portland, Ore., headquarters at 
1204 Yeon Building. 
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Marquand School 
N. Y. Brokers Course 


LECTURERS AND CLASS DATES 





Herbert J. Pohs Instructor in Charge of 
Comprehensive Educational Program 
of Instruction 


Herbert J. Pohs, hs, New York broker, 
again is instructor in charge of the in- 
surance brokers’ qualification course 
which will be conducted by the Mar- 
quand School of the Central Branch 
Y.M.C.A. at 55 Hanson Place, Brooklyn, 
commencing Monday evening, January 
29. This course has proven exceedingly 
popular, each class being filled to 
capacity. The school emphasizes that 
the course does more than train a stu- 
dent to pass a state examination; he is 
thoroughly grounded in all insurance 
fundamentals, enabling him to handle in- 
telligently the many actual problems he 
will encounter when he starts practicing 
his profession. 

It is announced that the course will 
consist of ninety-six hours of instruc- 
tion and six hours of examinations. 
Heretofore classes have met on Monday, 
Wednesday and Friday evenings only, 
from 8 to 10 p.m., but because of the 
number of students who have been 
turned away owing to lack of class- 
room space, the school announces the 
opening of an additional class which will 
meet twice a week on Monday and 
Wednesday evenings, from 6:30 to 9:30 
p.m. Under this arrangement students 
are afforded the opportunity of deciding 
whether they wish to attend classes two 
nights a week or three nights a week. 
Both courses start and end at the same 
time. Associated with Mr. Pohs in 
conducting these courses will be the fol- 
lowing fourteen instructors: 


Names of Instructors 
W. W. Ellis, 


Association of 


executive secretary, National 
Insurance Brokers; Arthur C. 
Goerlich, director of education, Insurance So 
ciety of New York; Arthur F. Greer, secretary, 
United States branch Commercial Union 
ance; Morris B. Kessler, attorney-at-law; 
F. Lawler, principal examiner, 


Assur- 
Joseph 
Brokers Bureau, 
New York State Insurance Department; Luther 
E. Mackall, vice-president, National Surety 
Corp., author of “The Principles of Surety Un- 
derwriting;’’ Bernard J. McKenna, 
Empire State Building branch, 
J. Molnar, examiner, 
Mortimer L. 
lative committee, 


manager, 
Travelers; Paul 
State Insurance Depart- 
Nathanson, chairman, legis 
Brooklyn Brokers Association; 
P. George Palmer, supervising underwriter, en- 
gineering department, Globe Indemnity; Charles 


ment; 


A. Sanford, underwriter, Aero Insurance Un- 
derwriters; Henry C. Thorn, manager, marine 
department, Insurance Co. of North America; 
Cameron S. Toole, assistant manager, Travelers 
Fire; Carl Typermass, complaint bureau, New 


York State Insurance Department, 





Collection Letter Contest 
Brings 650 Entries 


The collection letter contest sponsored 
by the Millers National brought 650 en- 
tries from eligible participants in all 
parts of the country. Eligibility con- 
sisted of being an agent, broker, or an 
employe of an agent or broker. Win- 
ners will be announced 


soon since the 
entries are now in the hands of the 
judges. First three prizes are $100, $50 


and $25, respectively. 

According to Earle E. Vogt, advertis- 
ing manager, the contest has brought in 
many good collection letter ideas, and a 
booklet «vill be published later by the 
Millers National containing the twenty- 
three prize-winning letters. A compli- 
mentary copy will be mailed to all par- 
ticipants whether they win a cash prize 
or not. 


GLOBE & REPUBLIC DIVIDEND 

Directors of the Globe & Republic of 
America, a member of the Corroon & 
Reynolds group, have declared a quar- 
terly dividend of 1214 cents a share, pay- 
able January 30 to stockholders of rec- 


ord January 20. 


No Agreement Reached At 
Okla. Hail Rate Conference 


In a conference at Oklahoma City 
January 5, insurance executives failed to 
agree as to the reduction in hail insur- 
ance rates which were increased Decem- 
ber 1, coincident with a reduction of 
rates on fire coverage. The conference 
was attended by the three members of 
the State Insurance Board: Russell B. 
Hobbs, Chicago, manager of the West- 
ern Actuarial Bureau; C. T. Ingalls, 
manager of the Oklahoma Inspection 
3ureau and Austin Rittenhouse, insur- 
ance attorney. The meeting adjourned 
without taking any action. B. E. Har- 
key, secretary of the board, made known 
his intention of asking an_ opinion from 
the attorney general as to the legality 
of revoking the order effective Decem- 
ber 1. 





N.F.P.A. DIRECTORS TO MEET 

The board of directors of the National 
Fire Protection Association will hold its 
Mid-winter meeting in Atlantic City on 
Saturday, January 20. The annual meet- 
ing will be held in Atlantic City the 
week of May 6, at which time the fire 
marshals section will hold a= two-day 
meeting, 


TRAVELERS FIRE PROMOTIONS 





M. T. Wilson Becomes Superintendent of 
Agencies at Home Office; Wuersch 
Manager at Charlotte, N. C. 


Millard T. Wilson, who has been man- 
ager of the Charlotte office of the 
Travelers Fire, has been made superin- 
tendent of agencies at the home office 
in Hartford and Baldwin C. Wuersch, 
manager ‘of the Pittsburgh branch office 
of the Travelers Fire, will take over the 


duties of the Charlotte office, effective 
January 15. 
Mr. Wilson, after graduating as an 


North 
began his insurance career in 
the engineering department of the South 
Eastern Underwriters Association, cover- 
for this organization a territory 
which included five southern states. 
June, 1929, he went with 
Travelers as a fire survey 
In February, 1931, he was made special 
agent, and on January 21, 1935, became 
manager of the Charlotte office. He will 
remain in Charlotte to introduce his suc- 
cessor until February 1, when he will 
vo to the home office as superintendent 


engineer from the University of 
Carolina, 


ing 
Five 
years later in 


the engineer. 


of the agencies of thirteen southern 
states reporting to the Southern depart- 
ment. 

Mr. Wuersch, a native of Louisville, 
Ky., entered insurance as an employe 
of the Kentucky Actuarial Bureau. He 
remained with that organization for four 
and a half years as a tating engineer. 
He then went to Denver, where he 
headed a group of rating men who were 
undertaking the rerating of that city. 
Here Mr. Wuersch was attached to the 
Mountain States Inspection Bureau, and 
after remaining for one and a half years 
resigned to enter the general agency of 
Standard & Main. In July, 1927, he was 
made manager of the Denver office of 
the Travelers Fire. He was transferred 
to Pittsburgh to become manager of that 
office in February, 1929. 





CHICAGO BOARD MEETS JAN. 25 

The annual meeting of the Chicago 
}oard of Underwriters is scheduled for 
January 25. The nominating committee’s 


report recommends re-election of pres- 
ent officers. Nominated as directors are 
Ivo W. Buddeke, W. K. Maxwell, Ful- 
ton & Hanover; Donald M. Wood, 
Childs & Wood. Nominated on the Fire 
Insurance Patrol committee are Joseph 
J. Brummel, Brummel Brothers, and 
Chester M. Hayden, Glens Falls. 
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i i is now the time when, like Janus, we must 


look backward and forward at the same ‘time. 


Backward for analysis of accomplishment. Forward 


to ways and means for improving production. 


The “Springfield Group” 


wishes to thank its many 


agents for the splendid record made in 1939. As 


for 1940, we plan, as alway 


s, to give our agents sales 


assistance which is so vital in increasing business 


volume. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. | 








When the metropolitan papers speak 
of “Zwieback” they usually 
spelling it “Zweiback” (the word means 
“twice baked,” like the French biscuit, 
meaning also twice baked in French). 
“Zwei” is philologically new high Ger- 
man, the language created by Luther 
when translating the Bible, and is the 
present literary German language. But 
“zwie” (the pronounciation is zwee) is 
older than zwei, being the lowland Ger- 
man, the same language as Anglo-Saxon 
spoken by the Anglo-Saxons when they 


insist on 


invaded Britain about 500 A.D. “Zwie” 
is still used in modern Anglo-Saxon 
land, namely, around the North Sea 


shore from Denmark to Holland, as is 
also its cognate form “zwo” and “twa,” 
which latter is cognate to the modern 
English “two.” Many people wonder 
why there is a “w” in “two.” Well, the 
above explains it. 

* * 
Emergency Pocket on Valises 


It has occurred to me that bag and 
trunk manufacturers would introduce an 
acceptable gadget by attaching a pocket 
to the outside of bags, to accommodate 
articles of small size or papers, which 
are gathered up in a hurry, overlooked 
and discovered after the valise is all 
packed and locked, and also for other 
purposes. It might not look pretty, but 








MUTUALS AND HOLC RISKS 


Reports are current that if mutual fire 
companies bid for insurance of risks of 
the Home Owners Loan Corporation 
they will be guided by existing dwelling 
house rates in each state and by ap- 
proved forms and endorsements and 
will not offer highly competitive bids. 
The HOLC would like to have its en- 
tire holdings treated as a unit and a 
preferred risk, with special rate advan- 
tages. Such a program involves insur- 
ance cost discrimination against home 
owners with other mortgagees and those 
owning their property outright and is 
not looked upon with favor by insur- 
ance interests. 


STATE AGENT FOR G. & R. 


The Globe & Rutgers has appointed 
William H. Brewster as state agent for 





northeastern Massachusetts and New 
Hampshire, the field formerly handled 
by State Agent Harold R. Hatch. The 
latter will supervise southeastern Mas- 
sachusetts, Rhode Island and Maine, 
with headquarters in Boston. Mr. Brew- 
ster has been with the Rhode Island 
Insurance Co. for the last twelve years. 
He is the son of: the late A. M. Brew- 


ster of the Brewster Bros. agency of 
Newburyport, Mass., and a nephew of 
the late W. H. Brewster, for many years 
a prominent Boston general agent. 





NEW RULING ON SMALL LOSSES 

General Counsel J. H. Doyle of the 
National Board of Fire Underwriters 
has notified member companies that in 
all states now they may pay losses of 
less than $100 on properties in which 
the Home Owners Loan Corporation has 
an interest directly to the assured with- 
out naming the HOLC in the loss draft 
New Mexico, Oklahoma and Texas are 
no longer exceptions to the rule. This 
new provision is to allow assureds to 
secure their insurance money promptly 
in order to make repairs to their 
property. 


it would be very practical for regular 
traveling men, instead of having to un- 
lock and repack when in a hurry. 

* * 


An Alibi 


An agent at Saratoga Springs told me 
that he was approached by a local mer- 
chant to insure him on his stock and 
not to deliver the policy until a certain 
specific date. The agent said he would 
look into it, but did not write the policy, 
nor was it ever in force. Three days 
before the fire the assured called and 
told the agent that he did not want 
the policy, but to cancel it. The agent 
said that there was no policy to cancel, 
as he had not bound the risk nor writ- 
ten the policy. After the fire there was 
an investigation, as origin seemed “fishy.” 
In the investigation the owner stated, 
as an alibi, that he had cancelled his 
policy three days before the fire, to 
prove that he had no ulterior motives. 

* * * 


Calling the Cows Home 

The Latin word for bull or cattle is 
“bos,” hence “bovine.” I believe that in 
some parts of the country farmers still 
call their cows to come in by saying 
“co (come?) boss (bos?), co boss.” | 
have never found an explanation from 
them, why “bos?”. In my opinion, it 
seems likely that it is the Latin word 
which has come down to us through the 
ages, though I may be entirely mistaken. 
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ONTARIO LOSSES DECLINE 





Insurance Loss Ratio for 1939 Expected 
to Be Under 33%; Arson Convic- 
tion Ratio of 80% 

Fire losses in the Canadian province 
of Ontario during the fourth quarter of 
1939 amounted to $1,606,382, compared 
with $2,972,911 in the same period of 
1938. For the whole year the 1939 losses 
were $7,720,009, compared with $9,397,210 
the year before. According to Fire 
Marshal W. J. Scott this is the lowest 
loss figure in Ontario’s history, the pre- 
vious low record, $7,867,000, having been 
established in 1936. It is estimated that 
the 1939 loss ratio for insurance compa- 
nies will be about 32.4 cents for each $1 
of premium written compared with 42.4 
cents in 1938. Excluding the factory 
mutuals the 1939 loss ratio on net pre- 
miums earned will be about 34.8 cents. 

With respect to arson prosecutions last 
year forty-nine convictions out of sixty 
criminal cases brought to trial in 1939 
is a conviction ratio of 80.17%. This 
ratio compares favorably with the con- 
victions in 1938, being the second year 
in succession that a conviction ratio of 
over 80% has been obtained. However, 
the total number of cases decreased by 
20%, the decrease in number of cases 
being in part due to fewer investigations, 
the fire marshal’s office having suffered 
a one-third reduction in its appropriation 
for this work during the fiscal year. 
The proportion .of these criminal cases 
which arose out of the desire to collect 
fire insurance dropped substantially dur- 
ing the past year, while the number of 
fires set by criminals to cover burglaries 
and thefts increased considerably. 





J. C. HITT ASSISTANT MANAGER 
James C. Hitt has been advanced to 
assistant manager of the Pacific Coast 
department of the London Assurance. 
Since May, 1938, he has been agency 
superintendent on the coast, having been 
transferred from Portland, Ore., where 
he was special agent for several years. 


GOOD WILL 


Many factors enter into the winning of a 
client's good will toward his agent, 


and 


But surely one of the most important fac- 
tors is providing him with the policies of a 
financially sound company. Without this, 
of what avail are personality and the other 


elements involved in winning good will? 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
NEW YORK OFFICE: Central Fire Agency, Inc. 


92 William St., 


N. ¥. C. 


CHICAGO OFFICE: 209 W. Jackson Boulevard 
SAN FRANCISCO OFFICES: 

{ Fire—425 Montgomery Street 

| Marine — 222 Sansome Street. 
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@ The story of the Acorn 
and the Sturdy Oak is old 
but ever new. Our booklet 
“PLANNED PROGRESS” 
tells you how to plant the 
acorn of a basic, far-sighted 
plan in your agency and how 
to cultivate a steady growth 
of business from it. Write or 
wire for this free book today. 


BOSTON, 
INSURANCE COMPANY 
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Pick Theme for Pittsburgh 


Insurance Day Gathering 
The Insurance Club of Pittsburgh an- 
“Cooperation or Coopera- 
tives” has been selected as the theme 
for the fourteenth annual Pittsburgh 
Insurance Day meeting by the commit- 
tee in charge of the program to be held 
on Monday, February 19, at the William 
Penn Hotel. 

The tentative program provides for 
group round-table discussions beginning 
at 10:30 a.m. and ending at noon. There 
will be a speaker of national prominence 
at a luncheon that is planned to interest 
policyholders as well as those in the in- 
surance business. In the afternoon there 
will be a novel educational program, and 
the usual banquet, with another nation- 
ally-known speaker, will be held in the 
evening. Dancing will follow the ban- 
quet. 

It is expected that a large delegation 
from all parts of Pennsylvania, as well 
as numerous home office representatives, 
will attend. 


nounces that 





Insurance Stocks in 1939 


Insurance stocks last year registered 
their highest levels since 1937 Colonel Oli- 
ver J. Troster of Hoit, Rose & Troster of 
New York, says in his annual review. 

Insurance stocks, measured by the 
firm’s weighted average of 20 issues, 
made a strong rally late in the year, 
registering a new 1939 high in Decem- 
ber and holding the gain to close at 
about 53 compared with January open- 
ing of 50. 

Insurance stocks made their best 
showing in November and December, 
when a steady uptrend carried the aver- 
age 13% above September, 1939, levels 
to 1939 high of 54 December 6, 1939, the 
highest level since August 31, 1937. 

Compared to 1938 low of 38, insurance 
stocks thus have regained 16 points, or 
80% of the total decline of 20 points 
from 1937 high to 1938 low. The 1939 
improvement alone was 17% over the 
1939 low set in April. 





CLIFFORD PIEPER RESIGNS 


Clifford E. Pieper has resigned as 
vice-president and _ secretary of the 
Rhode Island, with which company he 
was associated for several years. He is 
the son of the late Emil G. Pieper, for- 
mer president of the Rhode Island. 





TO CONTINUE PUBLICATION 

Associates of the former Louis Sond- 
heim, owner-editor of Northwest Insur- 
ance News, announce that they will con- 
tinue publication of this monthly along 
the same lines as instituted by the 
founder. The publication is in its twen- 
ty-ninth year. 
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Herbert Lewis, Former Chairman 
Commercial Union Assurance, Dies 


Herbert Lewis, former chairman of 
the home office board of directors of 
the Commercial Union Assurance, Lon- 
don, died suddenly Tuesday morning. 
For many years Mr. Lewis was asso- 
ciated with the Union Assurance of Lon- 
don, a member of the Commercial 
Union Group, and rose to be its gen- 
eral manager. 

In 1923 he was made fire manager of 
the Commercial Union and in 1926 be- 
came its general manager. His admin- 
istration as general manager of the 
Commercial Union was distinguished by 
the fact that during the world-wide fi- 
nancial depression the company expand- 
ed in resources and importance through- 
out the world. 

In 1935 Mr. Lewis became chairman 
of the board of directors of the Com- 
mercial Union. In 1938 he expressed 
a desire to be relieved of some of his 
duties and as the directors wished to 
continue to have the benefit of his ad- 
vice and counsel he accepted the vice- 
chairmanship, and held that office at 
the time of his death. He was also 
chairman of the home office board of 
directors of the Ocean Accident & Guar- 
antee. 

Mr. Lewis was a 


man of strong 





STUDY EXCHANGE PROPOSALS 





Brooklyn Fire Agents Still Seek Full 
Membership; Hit Branch Office 
Operations 
At the monthly meeting of the Brook- 
lyn Fire Agents Association on January 
9 the proposed report of the executive 
committee of the New York Fire Insur- 
anc Exchange dated December 22 was 
discussed by members. In a brief talk 
by the president, Charles D. Fraser, on 
the proposals he expressed appreciation 
of the courtesy extended to the Brook- 
lyn Agents Association by the special 
comunittee of the exchange, and particu- 
larly the friendly attitude of George 
Neiley towards the problems of Brook- 
lyn agents. Mr. Fraser also informed 
the members of the congenial feeling 
expressed by John Nichols, chairman ot 
the executive committee of ‘the exchange, 
and his desire to aid Brooklyn agents. 
The members then proceeded to dis- 
cuss the various proposals. After con- 
siderable discussion on Paragraph II it 
was voted “The proposal was a step in 
the right direction, but does not comply 
with the 3rooklyn Agents Association’s 
request for full membership in the ex- 
change. Their acceptance of it is with 
the distinct understanding that their po- 
sition will not be prejudiced in regard 

to full membership at a later date.” 

Proposal III “Writing offices located in 
Brooklyn shall be limited to one, with 
the provision that such requirement does 
not apply to appointments made before 
December 22, 1939” was approved. 

The proposal referring to writing of 
counter business by Brooklyn and Long 
Island City agents was also voted ap- 
proved by the organization. 

The executive committee of the Brook- 
lyn Fire Agents Association recommend- 
ed the following resolution, which was 
adopted without a dissenting vote: 

“The proposed report of the executive 
committee of the New York Fire In- 
surance Exchange has carefully omitted 
any reference to branch offices. * * * We 
submit that rules affecting competition 
between agents mean little while such 
rules are not made to apply equally to 
branch offices and agencies. 

“We submit as worthy of serious con- 
sideration the thought that branch offices 
should be limited as to expense in ac- 
quiring and servicing business, to the 
same limits imposed by exchange rules 
on agency commissions. Such expense 
to be determined on a basis similar to 
that requested by the Insurance Depart- 
ment in reports of expenses by compa- 
nies. 

“Branch 


offices, as such, not to be 


confused with home offices.” 


character, keen perception and an astute 
leader of men. He was devoted to his 
business and a prodigious worker. 


In former years he often visited the 
United States and his many personal 
contacts here made him warm admirers 
in this country. All who served under 
him regarded him as a true and sympa- 
thetic friend. 


Nominated for Governors 


Of Cincinnati Underwriters 

The following recommendations for 
membership on the board of governors 
have been released bv the nominating 
committee of the Cincinnati Fire Under- 
writers Association to be voted on at 
the annual meeting, January 18: 

Thomas N. Geoghegan, retiring presi- 
dent; Thomas P. Bryant, retiring vice- 
president; Max Bernstein, present mem- 
ber; Raymond C. Storch, Thomas W. 
Earls and Eugene Buss, Jr. Out of this 
list three will be elected at the meeting, 


unless there are additional nominations 
from the floor, and they, together with 
Gustave May and Arthur M. O’Connell, 
holdover members, will constitute the 
new board. 


In accordance with provisions of the 
constitution the report of the nominat- 
ing committee was bulletined to all mem- 
bers December 30, more than the re- 
quired two weeks in advance of the 
meeting. The nominating committee was 
composed of W. S. Hukill, Jr., chair- 
man; Clifford Clemons, Walter Alex- 
ander, Joseph T. Dillhoff and William 
A. Earls. 














Fire -- On Schedule 


This was the heading of a recent Na- 
tional Board advertisement describing a 
$750,000 fire in a Midwestern City. 
Tragically, it demonstrated the need of 
the engineering service provided by capi- 


tal stock fire 


the Board’s recommendations following 
a survey of the City’s fire hazards had 
been ignored. Add this to your fund of 
reasons why every property owner, by 
buying stock fire insurance, can and 
should help further the National Board’s 


efforts to conserve life and property. 





HARTFORD FIRE INSURANCE COMPANY 


HARTFORD 


insurance companies — 


CONNECTICUT 




















Page 28 


FRANK A. GANTERT HONORED 
President of Fidelity & Guaranty Fire 

Forty Years in Insurance; Guest 

at Baltimore Luncheon 

Marking his fortieth anniversary in in- 
surance, Frank A. Gantert, president of 
the Fidelity & Guaranty Fire Corpora- 
tion, Baltimore, was honored at a testi- 
monial luncheon held on January 2. The 
affair was arranged and carried out by 
sixteen officials and department heads of 
the company. The occasion also marked 
the anniversary of his assumption of ac- 
tive management of the Fidelity & Guar- 
anty Fire on January 1, 1929. Mr. Gan- 
tert’s associates presented him with a 
suitably engraved 7 id oo. The 
presentation was made by Harry F. Og- 
den, vice-president of the poset 

In addition to being president of the 
Fidelity & Guaranty Fire, Mr. Gantert 
also is chairman of the rates committee 
of the Eastern Underwriters Association 
and vice-president of the Stock Com- 
pany Association, which handles Home 
Owners’ Loan Corp. business through 
Washington. 

Mr. Gantert has been engaged in in- 
surance since he was 16 years of age 
at which time he became an office boy 
for an insurance firm and received $3 
a week. He learned the business from 
the ground up and later served as spe- 
cial agent and inspector in New York 
State for the British America and West- 
ern Assurance companies; then as state 
igent of the North British & Mercantile 
in Indiana, later becoming assistant gen- 
eral agent in the central department, 
then general agent at the merging of 
the central and Western departments of 
th North British. In 1929 Mr. Gantert 
took over the management and then the 
presidency of the newly-formed Fidelity 
& Guaranty Fire. Under his leadership 
the company was brought to its position 
as forty-seventh in writings among the 
280 capital companies writing in this 
country. 


SERVICES OFFERED 
Canadian Uaderweltare Ass’n Would 
Assist Manufacturers in Fire 
Prevention During War 
The Canadian Underwriters Associa- 
tion has issued a statement from Toronto 
and Montreal to manufacturers through- 
out the Dominion placing the services 
of the engineering department at their 
disposal during the war period. The 
objective of the association is suppres- 

sion of fire losses. 

Manufacturers are reminded that in 
altering industrial plants to supply war 
materials they may not realize that new 
fire hazards may have been created. 
Special attention is called to the danger 
of sabotage, the need of adequate pre- 
cautions in making plant alterations, etc. 
Municipal waterworks systems and fire 
departments are surveyed from time to 
time by the underwriters associations 
and their reports should be checked to 
insure that recommendations made have 
been acted upon. 


JOINS TORONTO BROKERS 

Tomenson, Saunders, Smith & Garfat, 
insurance brokers of Toronto, announce 
that J. Clarkson Woodland has become 
associated with their firm. Mr. Wood- 
land has had considerable experience in 
the insurance business, commencing in 
1916 with the Western Canada Under- 
writers Association in Winnipeg, and 
later becoming an inspector for the Gen- 
eral Accident. He joined the Canadian 
Surety at Winnipeg in 1930 to organize 
that company’s fire department in the 
West. He was transferred to Toronto 
in 1932 from which time he has been a 
special representative in the Ontario ter- 
ritory. 


ELECT DIXON VICE-PRESIDENT 
Millard T. Dixon, a director of the 
Firemen’s of Washington and George- 
town since 1913, was elected a_ vice- 
president of the company at the 103rd 
annual meeting of the company last week 
in Washington, D. C. Mr. Dixon is also 
treasurer of the National Permanent 
Building Association. 














SUBSTANTIAL 
past performance 
progressive management 
and demonstrated 
service are factors 
which commend the 
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ANNUAL STATEMENT RULES 











New York Department Advises All 
Companies of New Regulations Govy- 
erning 1939 Returns 
Superintendent of Insurance Louis H. 
Pink of New York has advised com- 
panies of certain changes in the annual 
statement blank, particularly Regulation 
No. 2 dealing with supplemental infor- 
mation, valuations and advertisements. 
In this regulation the following sub- 
divisions shall be applicable to the filed 
annual statements of financial condition 
and to advertisements of all authorized 

insurers: 

Real Estate Acquired by Foreclosure 
but Still Subject to Redemption. Cer- 
tificates of Participation in Mortgage 
Loans. Schedule D, Parts 1 and 2. 
Schedule D, Part 1, Column 13. Sched- 
ule D, Part 1, column headed Amor- 
tized or Investment Value. Schedule D, 
Summary. Investments in Building and 
Loan Associations. Non-Ledger Assets 
and Deduct Assets Not Admitted. Con- 
tingency Reserve. Other Voluntary Re- 
serves. Controlled Corporations. Sched- 
ule X—Unlisted Assets. Advertisements 
of Financial Condition. 

The Superintendent also directs at- 
tention to the March 1 time limit for 
filing statements; to the rules and in- 
structions printed on the inside front 
cover of the annual statement; request- 
ing thz at minus items be preceded by the 
word “minus,” and that red ink be not 
used in preparing the statement. 


ISSUE STORY OF N.F.P.A. 





Association Publishes Summary of Its 
Activities in Pamphlet Form; En- 
gaged in Many Fields of Work 
_The National Fire Protection Associa- 
tion has issued in pamphlet form a new 
edition of the story of the N.F.P.A,, 
giving pertinent facts and listing the 
many publications, posters and bulletins 
of the association on fires, fire preven- 
tion and fire protection. Opening story 
the pamphlet says: : 
“The National Fire Protection Asso- 
ciation is the clearing house for all that 
is authoritative on the subject of the 
fire waste, fire protection and fire pre- 
vention. It is a non-commercial and 
non-profit making organization  sup- 
ported by the dues of its members, 
which include 135 national and regional 
organizations, and approximately 4,800 
individuals, firms and corporations. 
Membership is open to any individual or 
organization interested in the protection 
of life and pronerty against loss by fire. 
The membershin is widely distributed 
among men and companies of varying 

interest. 

“The National Fire Protection Asso- 
ciation has two functions: One is to 
make the standards under guidance of 
which the fire waste may be checked ; 
the other is to educate the people in the 
observance of those standards and point 
out the grievous economic penalties for 
ignoring them.” 


London pe Group 


Fieldmen Meet in New York 


The 1940 “fieldmen’s round-up” of ter- 
ritorial representatives of the London 
Assurance Group is being held in New 
York City this week. For the first time 
in several vears fieldmen from the East- 
ern and Western sectors are meeting in 
ene group. In previous years separate 
Eastern and Western round-ups have 
been staged in New York and Chicago. 

A feature of the meeting was the turn- 
ing over of one entire session to the 
fieldmen themselves for discussion of 
their common problems. No company 
officials were present at this session and 
several forums on field problems were 
directed by Co-Chairmen State Agent 
Frank J. Finley of New Jersey and State 
Agent Godfrey J. Giersberg of Missouri 
and Kansas. 





AMERICAN RESERVE DIVIDEND 
Directors of the American Reserve of 
New York have declared a dividend of 
75 cents a share, payable February 1 to 
stockholders of record January 15. 














. 
t 





January 12, 1940 






= THE EASTERN 
—UNDERM DERWRITER 7 





ea) 


Tes el 





Page 29 








Harrington Hits Finance 


Control of Auto Premiums 


Insurance Commissioner Charles F. J. 
Harrington of Massachusetts comments 
upon the “growing evil of finance com- 
pany or holding company ownership of 
insurance companies” in a strong statc- 
ment made Wednesday in Boston. 

“When we consider that more than 
70% of the insurance covering automo- 
biles sold on time payments is controlled 
by three major finance companies and 
their affiliates and that these compa- 
nies in turn own and operate insurance 
companies who have a voice in the 
preparation of rules and rates under 
which this business is written, it is not 
diff cult to anticipate the growing danger 
to free competition in this field,” he 
said. 

“The elimination of the individual 
agent, whose responsibility to the pur- 
chaser of the automobile for the protec- 
tion of his interest, is conducive to the 
regimentation of automobile purchasers 
and the neglect of proper protection of 
the purchaser where such neglect pro- 
vides financial advantage to the finance 
company. 

“We do not hesitate to predict that 
if we permit the formation of compa- 
nies controlled entirely by holding com- 
panies, which cannot be reached by the 
insurance laws of our states, it may well 
be the duty of the Federal government 
to interfere. * * * 

“Some of the strongest insurance com- 
panies—yes, those who exercise the most 
powerful influence in the computation 
and control of automobile fire, theft and 
collision rates—are aiding and abettiny 
the manipulation of insurance companies 
for the benefit of finance companies 
Automobile fire and theft rates are 
maintained at a level higher than is 
required to pay losses and reasonable 





Florida Course 


(Continued from Page 17) 


bringing in students from convenient 
territory. While the course is directed 
to members of the association and field 
forces, local officials may invite anyone 
in the business they desire. 

So far the following lecturers have 
been secured: “Mercantile Rate Analy- 
sis,” R. P. Goodloe, manager Florida 
Rating and Inspection Bureau, Jackson- 
ville; “How to Avoid Errors in Fire 
Coverage,” L. P. Hebard, special agent 
Fidelity & Guaranty Fire, Jacksonville; 
“The Giraffe of the Insurance Business 
—Inland Marine,” Don Tullis, inland 
marine department, Royal-Liverpool 
Groups, New York; “Selling and Ad- 
vertising,” Ralph Bugli, advertising 
manager London Assurance, New York; 
“Truck Cargo Insurance” and “Fire, 
Theft and Collision Automobile Insur- 
ance,” Sam White, secretary Bradfield 
& Rhudy, general agents, Jacksonville. 

In a “true” and “false” test grades 
will be established and certificates is- 
sued to those meeting the requirements. 
So far approximately 400 have regis- 
tered at the points listed, with antici- 
pated total of not less than 500. 


EXAMINERS TO HEAR GOERLICH 


“The value of Education to Examin- 
ers” will be the topic to be discussed 
by Arthur C. Goerlich, educational direc- 
tor of the Insurance Society of New 
York, at the next meeting of the Fire 
Insurance Examiners Association. The 
meeting will be held on Tuesday eve- 
ning, January 16, in the One Park Res- 
staurant at 1 Park Avenue. In view of 
Mr. Goerlich’s reputation as a speaker 
it is expected that a large number of 
members will be present. Also, Edward 
A. Degnan, local agent of Jamaica and 
teacher of public speaking, will talk on 
the advantages of ability as a public 
speaker to the business man. 


HARTFORD FIRE LOSSES RISE 


Fire losses in Hartford, Conn., totaled 
over $212,000 last year, an increase of 
$52,000 over 1938. 








expenses, because certain finance com- 
panies desire the transfer of profits froin 
the insurance business in order that they 
may use those profits to reduce interest 
rates in the automobile finance field to 
a point which seriously menaces com- 
petition. * * * 

“If the finance companies do not will- 
ingly withdraw from the control and 
manipulation of the insurance business, 
it will be absolutely necessary for the 
regulatory authorities to seek legisia- 
tion which will emancipate the insur- 
ance business in order to prevent the 
spread of regimentation of the borrow- 
ers’ insurance interests by the lenders. 
There is already evidence that those 
who have gained experience in the field 
of automobile finance are contemplating 
the extension to the fire insurance field 
the principle of regimentation of the 
borrowers’ insurance needs.” 


MANAGER PAUL REVERE OFFICE 
The New York Fire Insurance Ex- 
change on Wednesday elected as a Class 
2 member the metropolitan office of the 
Paul Revere, member of the Home of 
New York Fleet. This office is located 
at 122 East Forty-second Street and 
George M. Palmer, formerly with New- 
house & Sayre, Inc, is manager. The 
Paul Revere was previously represented 
= this territorv by the agency of A. “ 
Carlson, 123 William Street. 








MISS BUCHENBERGER TO WED 
Miss Laura S. Buchenberger, daugh- 
ter of Mr. and Mrs. Max C. W. Buch- 
enberger of Nutley, N. J., has announced 
her engagement to Stanley H. Richard- 
son, son of Mrs. Lee S. Richardson of 
Nutley, and the late Mr. Richardson. 
The bride-to-be’s father is associated 
with the Underwriters Salvage Co. and 
is widely known in New York insurance 
circles as veteran wielder of the New 
York City Pond of the Blue Goose. 

ON EXECUTIVE COMMITTEE 
President H. W. Cooley of the Okla- 
homa Association of Fire Underwriters 
has announced the following members 
to serve on the executive committee in 
addition to Vice-President Tom E. Earp 
and Secretary-Treasurer John Benson: 
B. H. Aust, Hanover Fire; J. N. Jones, 
Phoenix Assurance; Robert W. Ellis, 
Hartford Fire; F. G. Hayden, America 
Fore Group, and C. H. Kelley, Home of 
New York. 


SCHLESINGER ANNIVERSARY 

Louis Schlesinger, dean of Newark, N. 
J., real estate men and head of Louis 
Schlesinger, Inc., and the Schlesinger- 
Heller insurance agency, is completing 
fifty years in business. He was born 
December 16, 1865, and has negotiated 
many of Newark’s biggest real estate 
deals. 





Aviation Insurance 


(Continued from Page 19) 
line, some of which have been entirely 
successful, some partially successful and 
a few have been failures. However, 
“nothing ventured nothing gained” and 
in general this idea has been reasonably 
successful and has invariably resulted in 
a larger volume of aviation insurance 
premium being developed. It is a pleas- 
ure to say that insurance brokers have 
had no small part in the advancing of 

ideas along this line. 
Frequently they have 
schemes of this nature to underwriters 
and have bolstered their thoughts and 
arguments with well developed facts and 
have guided the underwriter in his ef- 
forts to develop the new form or rate 
schedule and to market it successfully. 


Genuinely constructive work along this 
line has been done by insurance brokers 
and as representatives of the insurance 
purchasing public they have had no 
small hand in the improvement of policy 
forms and in the elimination of unde- 
sirable practices in the aviation insur- 
ance field. I am sure their services will 
be of just as great value in the future. 


suggested 
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Finds Insurance Should Benefit 
From Current Business Activity 


One of the most encouraging features 
of the current upturn in business is that 
everyone is so skeptical of its continu- 
ance, says Professor William B. Bailey, 
economist for the Travelers, writing in 
the financial review section of the Hart- 
ford Courant on December 31. At the 
present time he finds few indications of 
speculative excesses in either the secur- 
ity or commodity markets. He believes 
it safe to guess that the first quarter of 
this year will be busier and more pros- 
perous for almost every line of industry 
than were the first three months of 1939. 
Continuing Professor Bailey writes: 

“What will happen after the first quar- 
ter is more uncertain, but if the same 
cautious attitude, which is so evident 
today, continues to prevail there seems 
little danger that the current business 
upswing will be terminated by a specu- 
lative collapse. It may die down through 
lack of new orders, but it shouldn’t blow 
up as a result of speculative excesses 
as most of our previous periods of pros- 
perity have done. 


Business Studies Rise 


“Since the outbreak of the war many 
companies have been swamped with new 
orders and business men have been ask- 
ing. ‘Are all these new orders going 
into consumption, or are they merely 
building up inventories?’ There was 
good reason for their skepticism. We 
had a very promising business recovery 
back in 1936-37. But suddenly it col- 
lapsed and it was discovered that much 
of the buying had been for the purpose 
of increasing inventories against the 
threat of rising prices. It took business 
nearly a year and a half to work off 
those big inventories acquired at high 
prices and during that time business ac- 
tivity fell off sharply. Business men 
had been fooled once within a _ brief 
period of time; they have no intention 
of being burned again. 

“There is increasing evidence, how- 
ever, that the increased production of 
the past few months is moving into con- 
sumption. Retail sales have shown a 
substantial gain. The demand for dura- 
ble consumers’ goods such as automo- 
biles, refrigerators, vacuum cleaners, pi- 
anos, furniture and rugs is very active 
New homes are going up in all parts of 
the country. Railroads are buying new 
— utilities are expanding their 


Fire Adjustment Bureau 
Changes in Southeast 


Harry P. Kane, who has been branch 
manager of the Norfolk, Va., office of 
the Fire Companies’ Adjustment Bureau, 
has been appointed supervisor of the 
bureau’s automobile department at the 
Southeastern headquarters at Atlanta, 
Ga. H. G. Coryell has been named as- 
sistant supervisor of the automobile de- 
partment. The bureau has appointed 
Henry B. Frazier, Jr., for several years 
senior adjuster at the Richmond, Va., 
office, as branch manager at Norfolk. 


MEET ON PUBLIC RELATIONS 

Informal discussion of a plan to co- 
ordinate the public relations activities of 
fire and life agents in Minnesota took 
place at Duluth last month. Par- 
ticipating were Harry Levant, Eveleth, 
president Minnesota Association of In- 
surance Agents, and Hiram Moore, St. 
Paul, president Minnesota Association of 
Life Underwriters. 








EXCHANGE OF LETTERS 

An interesting correspondence be- 
tween K. B. Jaffray, vice-president of 
American Reciprocal Exchanges and 
American Exchange Underwriters, and 
D. Roger Kenney, insurance editor of 
United States Investor, appeared in De- 
cember 30 issue of United States In- 
vestor. 


generating capacity; manufacturers are 
buying new machinery and adding to 
their factory space. There is little doubt 
that the new steel and other commodi- 
ties which have been ordered so freely 
in recent months is flowing steadily into 
consumption and not to the building of 


inventories as many feared at first. 
Outlook For Insurance 

“The insurance business should benefit 
in a number of different’ ways from this 
increased business activity. For one 
thing, increased carloadings with its cor- 
responding increase in railroad earnings 
is improving the investment status of 
some of the railroad bonds held by local 
companies. New homes mean an in- 
creased need for fire and other lines of 
insurance. Increased public buying power 
means that there are more people able 
to buy life, accident, automobile and 
other lines of insurance. Expanding fac- 
tory payrolls bring a corresponding ex- 
pansion in compensation premiums. The 
desire to attract and hold skilled work- 
ers causes employers to give serious con- 
sideration to installing Group insurance 
plans or supplementing plans already in 
operation. Taken as a whole, 1940 prom- 
ises a very favorable start for the in- 
surance business. 

“What the year as a whole will bring 
is anybody’s guess. There are many fac- 
tors beyond our control which can in- 
fluence business for better or worse. But 
as I said at the start, the healthy skep- 
ticism that prevails is one of the most 
favorable omens. As long as_ business 
men keep their buying fairly closely 
keyed to their sales and refuse to let 
the promise of profitable war orders lure 
them into over-expansion of plant ca- 
pacity, there is little danger of the cur- 
rent upturn swelling into a boom with a 
resultant disastrous collapse.” 











APPRAISERS MUST BE PROMPT 


Delay Beyond Legal Five Day Limit 
Gives Court Right to Name Umpire, 
Says Minnesota Judge 

Appraisers in fire losses must act with 
reasonable promptness and dilatory tac- 
tics are not condoned under Minnesota 
laws, the state Supreme Court holds in 
affirming the a A age of an umpire 
by the court in Kavli et al vs. Eagle 
Star Insurance Co. When appraisers 
selected by the company in two losses 
neglected to act within the legal five- 
day limit in picking an umpire the dis- 
trict court was asked to name one and 
did so. The company appealed from the 
order of the court naming the umpire. 
The court said 

“The provision that if after five days 
the appraisers cannot agree on an um- 
pire the presiding district judge may ap- 
point one upon application, requires the 
appraisers to name an umpire within the 
five days and authorizes the judge to 
make the appointment if appraisers can- 
not do so within the time stated, regard- 
less of whether the inability is due to 
failure to agree after attempting to do so 
or to failure to attempt to agree at all. 

“There simply cannot be an agree- 
ment unless both give assent. It makes 
no difference why they cannot assent, 
whether it be refusal or absenting one- 
self. Nor need there be a meeting and 
deliberating of appraisers to establish 
inability to agree. Such inability may 
be due just as much, if not more so, to 
conduct which prevents communication 
and processes by which a concurrence 
might be reached. 

“There is no provision that one party 
shall notify the other of the appoint- 
ment of his appraiser. Nor does it speci- 
fy a procedure for convening appraisers. 
But those things are as well understood 
as if expressed. It is the duty of the 
parties and their appraisers to imple- 
ment provisions of the policy by setting 
the arbitration going.” 


U. S. Refuses Jurisdiction in 
Case Involving Subrogation 


In an action by insurance companies 
for subrogation to the rights of a mort- 
gagee to which the plaintiffs had paid a 
loss on fire policies issued to the de- 
fendants, for adjudication that the poli- 
cies were void as to defendants and for 
foreclosure of a deed of trust, the chief 
question was: Is a fire insurance com- 
pany which under a standard mortgage 
clause in a policy has paid a fire loss 
to a mortgagee and has been “subro- 
gated” to the rights of the mortgagee 
under all securities held by the mort- 

gagee against the insured mortgagor on 

“assignee’ ’ within the meaning of Section 
41 of the Federal statute, 28 U.S.C.A.? 
That section provides that no Federal 
District Court shall have cognizance of 
a suit to recover on a note in favor of 
an assignee unless the suit might have 
been prosecuted in such court if no as- 
signment had been made. 

The defendants had borrowed from a 
loan association, executing a note and 
deed of trust. After the fire the compa- 
nies paid the mortgagee the full amount 
of its claim. 

The Federal District Court for west- 
ern Missouri, National Ben Franklin Fire 

Geary, 29 F. Supp. 135, held that the 
mere fact that an insurance company 
pays an amount equal to the insured’s 
debt to another, which debt is secured 


by a mortgage on the insured property, 
does not subrogate in equity the com- 
pany to the rights of the creditor in his 
note and mortgage if the company was 
not obligated to pay the debt. 


Liability Not Secondary 


What was the plaintiff's obligation ? 
Was their liability primary or second- 
ary? It was certainly not secondary, 
the court said, as is the liability of a 
surety or guarantor. It arose from the 
policy in which they agreed that fire 
loss should be paid to the mortgagee. 
The loss was so payable without regard 
to whether there had been default as to 
any part of the debt or interest thereon 
by the defendants. The law gives no 
rights of subrogation from the discharge 
of a primary liability. 

The court concluded that here there 
was no subrogation in law or equitable 
subrogation. The rights of plaintiffs 
arose out of contract. The parties con- 
cerned, including the holder of the note 
and deed of trust, agreed that the plain- 
tiffs should have these rights. And that 
was assignment or its equivalent. If so, 
Section 41 applied. The court therefore 
held it had no jurisdiction of the suit 
and sustained defendants’ motion to dis- 
miss the complaint for want of juris- 
diction. 
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BROKER HELD RESPONSIBLE 
Minnesota Supreme Court Decides in 
Case of Oral Application Submitted 
To Agent of Company 
An insurance broker who turns in an 
application for a fire policy to the agent 
of a company is under Minnesota law 
an agent of the company and is respon- 
sible for any error in the policy. The 
Minnesota Supreme Court so holds in 
Dose vs. Insurance Co. of State of 
Pennsylvania, affirming the verdict of 
the lower court for $1,822 in favor of 
Dose. The latter was the owner of two 
houses in the same block in St. Paul 
and applied for insurance through one 
Mahre, a solicitor for the Matteson Co., 
One of the 
houses was damaged by fire, but the 
policy did not show that this property 
was covered, although Dose claimed 
that his oral order to the solicitor in- 

cluded the damaged house. 

“The application was not in writing,” 
comments the court. “It was procured 
by Mahre and by him orally communi- 
cated to the Matteson Co. Thereupon 
the latter, as agent, countersigned and 
issued the policy. On such evidence 
the argument for the defendant is that 
Mahre was not its agent in such fash- 
ion that a mistake of fact mutual to 
Mahre and plaintiff could be considered 
in law mutual also between plaintiff and 
defendant and therefore ground for 
reformation. 

oe assume that as a matter of com- 
mon law Mahre was a mere broker and 
not the agent of the company, except 
possibly for collection of the premium. 
But we must hold that the statutes, in 
his case, so far made Mahre the agent 
of defendant in procuring and submit- 
ting the application that his mistake be- 
came that also of the defendant, his 
principal. As to insurance generally 
our statutes not only provide for state 
licensing of them but also distinguishes 
between agent and broker. If that were 
all, defendant, we assume, would right- 
ly argue that Mahre remained a mere 
broker or go-between and did not be- 
come the agent of defendant. 

“But as to fire insurance we have a 
special and determinative statute. It is 
No. 3516 and reads thus: ‘Every per- 
son who solicits insurance and procures 
an application therefor shall be held to 
be the agent of the party afterwards 
issuing the insurance thereon or a re- 
newal thereof.’ That mandate does not 
define the scope of the agency it creates. 
But plainly the intention was that a 
broker, who, under the statute thus be- 
comes the agent of the insurer, must 
represent the latter as a matter of law 
in procuring and submitting the appli- 
cation and getting the policy issued ac- 
cordingly. To give the statute any less 
effect would be to nullify it. The broad 
generality of the language plainly em- 
braces oral as well as written applica- 
tions, so that it applies to this case 
where application was oral.” 





agent of the* fire company. 





BELFORD JOINS NAT’L UNION 


Walter W. Belford has been appointed 
state agent of the National Union Fire 
of Pittsburgh with supervision of Minne- 
sota and North Dakota, effective Janu- 
ary 1, and succeeding G. D. Van Wag- 
enen, resigned. Mr. Belford is well 
known throughout the territory as he 
has traveled the field continuously since 
1925. Prior to the World War he was 
in the service of the State of Minnesota, 
served eighteen months overseas, and 
following his return he was Deputy In- 
surance Commissioner of Minnesota for 
one year, resigning the position to enter 
field work. Mr. Belford has been active 
in Blue Goose affairs. 





NORTHWESTERNERS CONVENE 


Fifty Iowa agents of General Insur- 
ance Co. and First National Insurance 
Co. attended a conference of Northwest 
Underwriters, Inc., in Des Moines. H. K. 
Dent, president, and Felix Kurz, vice- 
president, both of Seattle, attended. 





é 








January 12, 1940 

















Insurance Problems Arising From 
British Ban on German Exports 


American foreign traders have protest- 
ed against the British Order in Council 
providing for the seizure of all German 
exports, regardless of the country of des- 
tination, and have been informed by 
Great Britain that they may make ap- 
plication for exemption, but that “such 
exemptions will only be given in very ex- 
ceptional circumstances. Some of the 
insurance problems raised by this Order 
in Council are discussed from the British 
point of view in a recent issue of the 

3ritish insurance journal, Post Magazine 
& Insurance Monitor, extracts from 
which are presented herewith: 

While the Order in Council regarding 
the seizure of German exports differs 
from those relating to contraband, it is 
possible that it may affect underwriting 
interests. For example, it is not un- 
reasonable to suppose that vessels in- 
structed to proceed to Allied ports to 
discharge cargo within this order will be 
somewhat delayed at control bases for 
examination and, doubtless, efforts will 
be made on the part of certain Skandi- 
navian shipowners to recoup themselves 
for the consequential expenses. It will 
be remembered that as regards contra- 
band control persistent suggestions have 
been made that these expenses are prop- 
erly recoverable in general average 
though, in fact, the regulations so far 
known merely stipulate that certain ex- 
penses may be apportioned as if gen- 
eral average. Where goods are insured 
under the Institute War Clauses there 
is clearly no liability, nor would there 
be any for expenses arising out of delay 
due to the application of the powers 
newly granted under this Order in Coun- 
cil. 


Shipments Insured by Neutral Buyers 


Whether or not British underwriters 
will be greatly interested in such ship- 
ments is not known for, presumably, 
where goods are shipped from a German 
port by a neutral vessel to a neutral 
country the insurances thereon will be 
effected either by the German sellers or 
the neutral buyers. It is doubted, how- 
ever, whether many neutral buyers will 
be prepared to take a chance of recover- 
ing under German certificates of insur- 
ance during the war. It seems more 
likely, therefore, that most of the ship- 
ments will be insured by the buyers. The 
whole position is, of course, uncertain 
and it is both di.. cult and possibly dan- 
gerous to express a precise opinion at 
the moment. 

Another point which may arise out of 
the British reprisals concerns those 
goods which are discharged under au- 
thority of this order and placed in the 
custody of the Marshal of the Prize 
Court. These goods may be requisitioned, 
but certainly will be subject to a re- 
straint in that their owners cannot gain 
possession of them or their value until 
the end of the war. It may be suggested 
that where this happens, underwriters 
are liable for any loss by seizure or re- 
straint, but the answer to such an argu- 
ment would be twofold: the frustration 
clause and the “Free of British or Allied 
Capture” clause. 


Continuance of Insurance 


It is a little early to visualize all the 
issues which may arise, but an impor- 
tant one would be the continuance of 
the cover. This will likely be a matter 
for special arrangement with underwrit- 
ers in respect of fire, theft and the other 
perils covered by the particular marine 
policy concerned. A question of some 
difficulty may arise regarding the ter- 
mination of war risk where the Institute 
War Clauses apply. Under the war risks 


(waterborne) agreement war risk before 
shipment or after discharge at final port 
of discharge cannot be insured, while at 
a port of transhipment only fifteen days’ 
cover is allowed. Where ‘the shipowner 
elects to treat some port other than the 
original destination as the final port of 
discharge, war risk ceases on discharge 
or the expiry of fifteen days, whichever 
shall first occur. 


Goods covered by this new order and 
discharged at a control base cannot be 
regarded as merely transhipped, nor have 
they reached their final port of dis- 
charge, but it is evident that war risk 
thereon will cease while on shore. And 
should they subsequently go forward the 
conditions governing war risks may be 
quite different. 


Goods Liable to Seizure 


It may be worth while briefly to men- 
tion here that the goods which may be 
ordered to be discharged in British or 
Allied ports are: 

(1) Those which were loaded in an 
enemy port on a merchant vessel which 
sailed from any enemy port (including 
those in territories occupied by the en- 
emy or under their control) after De- 


cember 4, 1939. 


(2) Goods of enemy origin or enemy 
property on board merchant vessels sail- 
ing from other than enemy ports after 
December 4, 1939. 


Goods so discharged in British ports 
will be placed in the custody of the mar- 
shal of the prize court and, unless re- 
quisitioned by order of the court for the 
use of His Majesty, detained or sold as 
the court directs. Proceeds from the sale 
of such goods will be paid into court, 
and when peace is concluded those pro- 
ceeds or unsold goods detained will be 
dealt with as the court “may in the cir- 
cumstances seem just.” 

At any time goods may be released 
or the proceeds paid out of court where 
the court is satisfied that the goods had, 
in fact, become neutral property before 
the date of the order, or by consent of 
the proper officer of the crown. 

There is no question of the vessels 
which carry these goods, or of the goods 
themselves, being seized or condemned 
independently of this order. This clearly 
denotes the distinction between goods 
affected by this order and those within 
ae contraband regulations. 

A safeguard to neutrals, but one the 
investigation of which may lead to some 
delay unless obtained before shipment, is 
the stipulation that certificates of origin 
may be granted to neutral exporters if 
they can show that not less than 75% 
of the value of the goods related to neu- 
tral materials and labor. 

British or French control bases have 
been arranged at Kirkwall, the Downs, 
Dunkirk, and Le Havre. Vessels out- 
ward bound from the Mediterranean and 
Black Sea ports will call at Malta, Haifa, 
Port Said, Gibraltar, Marseilles and 
Oran. 





ISSUE “LAW’S STATE CHART” 

Harrison Law of Nutley, N. J., has 
issued his 1940 edition of “Law’s State 
Chart,” showing states in which fire and 
marine insurance companies were en- 
tered as of December 31, 1939. The 
chart sells for $3 a copy and also con- 
tains a list of policies issued by com- 
panies under names other than their 
corporate titles; important reinsurances 
and retirements for the five years end- 
ing last year; dates upon which various 
states require the filing of annual state- 
ments and tax statements and a list of 
state insurance officials. 


WAR RISE RATES REDUCED 


In Europe and Africa Rates Are Now 
Same on Imports and Exports; 


Other Changes Made 


A general revision of marine war risk 
insurance, including reductions in pre- 
mium charges, changes in transshipment 
regulations and removal of differentials 
in rates on imports and exports between 
this hemisphere and Europe and Africa, 
were announced late last week. In Lon- 
don the rating committee, which had 
issued minimum advisory rates, resigned 
last week after it was found that some 
underwriters were offering rates below 
the published “minimums.” 

In the changes made in this country 
war risk rates on nearly every route, not 
only to Europe but to Africa and Asia, 
is affected by these changes. Distinc- 
tions between “other neutral” and U. S. 
flags now disappear from all zones out- 
side the Western hemisphere.  Belli- 
gerent flag vessels obtain a rate closer 
to that of neutral vessels than has ob- 
tained since the outbreak of hostilities. 

All distinctions between various ports 
in the British Isles or the Continent, 
Brest to Holland, have been dropped 
and a uniform rate, belligerent and neu- 
trals, imports and exports, of 4% has 
been instituted. This contrasts with a 
rate ranging to 5% recently. Another 
change is that of Norwegian ports south 
of Bergen, Denmark and Sweden not 
beyond Malmo, which formerly ranged 
to 744%, and which now have a uniform 
rate of 5% for belligerents and neutrals 
alike, both ways. 

Another change was the reduction by 
one-third of the rates to Portugal, Spain, 
Gibraltar and the Mediterranean. Lat- 
ter were formerly 3% on belligerents 
and are now 2%, while neutrals were 
114%4% and are now 1% 








APPRAISAL CLAUSE WAIVER 





Company Denied Liability Under Auto- 
mobile Collision Policy; Estopped 
From Pleading Arbitration 


In an action for $500 damages alleged 
to have been suffered by the wreck of 
insured’s automobile covered by a policy 
covering collision, upset or wreck, the 
insured averred that the insurer denied 
all liability on the policy and refused to 
pay his damages. The insurer pleaded 
the appraisal clause of the policy in bar 
of the action, and that it undertook to 
have the damages appraised. The Ala- 
— Court of Appeals held, Chambers 

Home of New York, 191 So. 642, that 
pe defendant was estopped to plead the 
appraisal clause by its denial of liability 
which amounts to a waiver of the ap- 
praisal clause; the reason for the rule 
being that in the event of such denial 
the dispute is not about the amount 
of the loss. 

It is also the law of Alabama that “a 
denial of liability by an insurer on a 
policy of insurance issued by it estops 
the insurer from pleading an arbitration 
or appraisal clause of the policy, after 
such denial of liability was made and 
wey the same was retracted or modi- 

ed. 

The plaintiff did not aver that the de- 
fendant failed to admit liability or to 
demand the observance of the appraisal 
clause, but he did aver defendant denied 
all liability under the policy and refused 
to pay the damages asked. 





R. I. INLAND MARINE COURSE 


The Rhode Island Association of In- 
surance Agents has arranged a series of 
lectures on inland marine insurance open 
to all insurance men in the state. The 
course starts January 15 and lectures 
will be given Monday evenings in the 
office of the Rhode Island Insurance 
Co. in Providence. The cost of this 
course, arranged through the Insurance 
Institute of America, is $5. The educa- 
tion committee consists of Carleton I. 

Fisher, chairman; Henry L. Burdick, 
K. I. Chase, John F. Hartnett and 
Robert S. Preston. Donald C. Bower- 
sock, secretary of the Providence Wash- 
ington, has general supervision of the 
course. 


AT MOTOR BOAT SHOW 
Automobile and Standard Fire Exhibit 
D strates C Hazards 
of Yachts and Motorboats 
Some of the hazards most common to 
the ownership and operation of yachts 
and motorboats are being demonstrated 
at the exhibit of the Automobile and 
Standard Fire of Hartford at their ex- 
hibit at the National Motor Boat Show 
in New York January 5 to 13. A five- 
foot scale model of a typical cabin 
cruiser, cut away from bow to stern to 
show construction, equipment and me- 
chanical details, demonstrates the meth- 
ods employed by the companies’ marine 
safety engineers and inspectors to over- 
come conditions which often result in 
fires, explosions, loss of life and damage 
to property. 
During the 





course of hundreds of in- 
spections, marine safety engineers fre- 
quently encounter hazardous conditions 
which it is possible to eliminate before 
disaster occurs. The scale model, which 
is accurate to small details, is believed 
to be the first project of its kind to be 
sponsored by a marine insurance com- 
pany and is proving of much interest to 
boat owners. 





Unseaworthiness Held Bar 
To Recovery on Motor Boat 


Action was brought on a marine policy 
for the amount expended in repairing 
damages sustained by an insured motor 
boat when it sank in the 
River at Natchez. The policy insured 
“against the adventures and perils of the 
harbors, bays, sounds, seas and waters as 
above named.” It was alleged that the 
vessel sank “as a result of excessive and 
unusual wave wash from a_ passing 
steamer.” The evidence showed that the 
boat was “unseaworthy” in all probabil- 
ity because of the negligent manner in 
which an exhaust pipe had been discon- 
nected and blocked up. 

When the vessel was inspected after 
the sinking it must have been apparent 
that the inside end of the exhaust pipe 
had been dislodged, because the evidence 
showed that it was then tied into the 
position in which it should have been 
placed originally. This evidence left the 
impression that it was because the inside 
end of the exhaust pipe was not firmly 
fixed in its position above the water and 
that ordinary swell or wash of passing 
vessels caused it to fall below the water 
line. 

The evidence also showed that a can- 
vas cover had been placed over the hatch 
or cockpit and carefully battened down 
around the edges, preventing water from 
entering there. The Louisiana Court of 
Appeals held, Boat Service Co., Inc., v. 
National Union Fire, 191 So. 707, that 
the insurer was not liable for the dam- 
age under the fundamental principle of 
marine insurance that the insured vessel 
is warranted to be seaworthy. 


Mississippi 





Lien on Steamboat Does 
Not Attach to Insurance 


In one of the few admiralty cases to 
reach the courts at Louisville, Ky., Judge 
Shackelford Miller, in Federal Court, 
held that a lien on a steamboat does not 
attach to the proceeds of insurance which 
might be payable in the event the boat 
is destroyed. The case evolved from the 
burning of the steamboat Donald ‘T. 
Wright, owned by the Sewell Transpor- 
tation Co. and insured by the Boston 
Insurance Co. The Peach Orchard Coal 
Co. sought to have the insurance money 
brought into court to satisfy a lien. The 
insurance company contested the suit on 
the grounds that terms of the insurance 
policy had been violated. 





DAVIS LOS ANGELES SPECIAL 

Emmett N. Davis has been appointed 
special agent for the Commercial Union 
group at its Los Angeles office. He 
been in local agency work for the 
five years. 


has 
last 
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No Big Stick For Pink 
On Acquisition Costs 


BUT HE CAUTIONS COMPANIES 
N. Y. Observance of Rules Good But 


Improvement Demanded Elsewhere; 
Co. Chiefs Debate Situation 


That “star chamber” session on acqui- 





sition costs, called by Superintendent of 
Insurance L. H. Pink and attended by 
about 150 casualty and surety executives 
late last week, is reminiscent of a sim- 
ilar conference a few years ago when 
George S. Van Schaick was Superintend- 
ent. Then as now there was much spec- 
ulation as to full significance of the su- 
pervisory official’s reason for calling such 
a meeting. Reporters were present at 
Mr. Van Schaick’s session; they were 
not at Mr. Pink’s. But the news soon 
got around William Street that Mr. Pink 
had told the company men that they 
were trying to put him on the spot and 
force him to use extra-territorial author- 
ity in an effort to give nation-wide en- 
forcement to the acquisition cost rules. 

Having no desire to wave “the big 
stick” Mr. Pink is reported to have said 
that he would make no claim for such 
extra-territorial authority. He is satis- 
fied that the cost rules are being ob- 
served as well if not better in New York 
State than any other state in the Union. 
And he apparently does not want to use 
the authority given to him under the 
state insurance law to require compan- 
ies operating in New York to comply 
with its laws in their nation-wide op- 
erations. But he did indicate his cog- 
nizance of such sore spots as Cook Coun- 
ty, IIL, where an effort is now being 
made to stabilize acquisition cost con- 
trol. His warning was that if the com- 
panies themselves could not solve this 
situation state officials might have to 
step in. 

E. J. Schofield, the able chairman of 
the Acquisition Cost Conferences, did 
not hand out to the press a statement 
following last Friday’s meeting of his 
organizations. Jt is known, however, 
that Superintendent Pink’s conference 
was a topic of conversation. So was the 
Chicago situation. There was plenty of 
discussion about it but the net result of 
the meeting is said to have been the ap- 
pointment of a new sub-committee. The 
revised rules for Cook County have now 
been in effect for several weeks and it 
is reported that the demand is growing 
for both casualty and surety relief. Ob- 
viously companies are reluctant to give 
up Cook County agencies which are giv- 
ing them profitable business, but they 
must take some action soon or “have it 
done for them” in the opinion of those 
who are sincerely desirous of achieving 
‘he desired enforcement of the new 
tules. 


O. D. Rate Change in Mo. 
Being Studied by Supt. 


Insurance Superintendent Lucas of 
Missouri has taken under advisement ar- 
guments for a revision in existing occu- 
pational disease rates in that state heard 
at the public hearing January 5. G. 
Fuller, secretary, National Council on 
Compensation Insurance, presented the 
views of that body. Present rates for 
O. D. are the same in Missouri as in 
1933 when they were originally adopted. 
The new program will substantially in- 
crease the rates in some classifications: 
in others there will be reductions. F. P 
Sizer, Jr., deputy superintendent, con- 
ducted the hearing. 


Stage Set For Mid-Year 
Meet of A. & H. Ass’n 


IN ST. LOUIS JANUARY 25-26 





C. E. Dalrymple, Management Chairman, 
and W. W. Cole, Sales Congress 


Leader, Complete Programs 


The stage is set for the mid-year 
meeting of the National Accident & 
Health Association on January 25-26 in 
St. Louis which is under the general 
chairmanship of George L. Dyer, Jr., 
president, Accident & Health Under- 
writers of St. Louis, who is third vice- 
president of the National Association. 
With a large attendance expected, two 
of the speaking programs for conven- 
tion sessions were announced this week 
and they are indicative of the quality of 
addresses which will be heard. 

The management session on January 
25 will be under the chairmanship of 
C. E. Dalrymple, general agent, lre- 
ferred Accident at Milwaukee, second 
vice-president of the association. E. H. 
Mueller, Pacific Mutual and Provident 
L. & A. general agent at Milwaukee, 
is the first speaker following Mr. Dal- 
rymple’s opening message. Mr. Mueller’s 
subject is “How to Cultivate a Better 
Spirit of Cooperation Among A. & H. 
Agents.” Next comes J. C. Higdon, vice- 
president, Business Men’s Assurance, 
talking on “Why and How Practical 
Public Relations?” R. B. Kegley of 
Moore-Case-Lyman & Hubbard, Chicago, 
who heads the Chicago association, will 
then speak on insurance as a career; 
Earl B. Brink, Michigan manager, Mu- 
tual Benefit H. & A., on “Building and 
Motivating the Agency”; E. B. Fuller, 
Loyal Protective vice-president, who will 
tell why some agents are more success- 
ful than others, and W. M. Ivey, Mon- 
arch Life manager at Pittsburgh, on 
“Why and How Producers Should Plan 
Their Activities.” 

Sales Congress Program 


The second day’s program, presided 
over by W. W. Cole, General American 
Life’s assistant secretary, is a sales con- 
gress which Mayor Dickmann of St. 
Louis will open. The rest of the pro- 
gram follows: 

Peter E. Tumblety, Columbian Nation- 
al’s chief claim examiner, who will tell 
why the claim man is “an ambassador 
of good will”; Gale F. Johnston, divi- 
sional group sales manager, Metropoli- 
tan Life, who will speak of the part 
group A. & H. plays in an insurance 
program; Insurance Superintendent Ray 
B. Lucas of Missouri, the luncheon 
greeting of George L. Dyer, Jr., who 
will introduce Gov. L. C. Stark of Mis- 
souri, the honor guest. The afternoon 
speakers include Boy Hill, director, alum- 
ni activities, U. of Mo.; Donald E. Comp- 
ton, agency manager in Chicago of Prov- 
ident L. & A., who will discuss prospect- 
ing and the approach; Emerson Davis, 
Dayton manager, Mutual Benefit H. & 
A., who will describe the sale: J. M. 
Belwood, Kansas City association presi- 
dent, who represents Connecticut Gen- 
eral, on “The Close and Delivery of the 
Policy”; Charles Deubach, Hartford Ac- 
cident, Chicago, on “When to Sell It”: 
D. L. Millar, president, St. Louis Safety 
Council, who will review its work; Fred 
F. Sale, General American, who apn- 
proaches sale of A. & H. from agent’s 
viewpoint, and G. J. Spahn, Metropoli- 
tan Life’s agency superintendent in the 
Southwest, whose subject is “Why Sell 
A. & H., from the Company’s View- 
point.’ 
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Insurance Legislation 
SILICOSIS AND MEDICAL CARE 


Supports Federal Protection Against 
Iliness; Would Increase Dust Haz- 
ard Benefits; Housing 





In his annual message to the New 
York State Legislature Governor Leh- 
man pointed out only those with incomes 
of more than $2,000 a year can buy 
adequate medical care; that 80% of 
families with less than that income can- 
not purchase adequate care, and that 
the 40% with less than $1,000 income 
for the most part receive no medical 
care whatever except such as is furn- 
ished at public expense. For this last 
named group Federal, state and _ local 
organizations spend $500,000,000 a year. 
The Governor says that research has 
led to the conclusion that this group 
can best be helped by distributing the 
cost of medical care over a large num- 
ber of people; in other words, a plan of 
insurance. Voluntary insurance will not 
solve the problems of persons with sub- 
normal incomes, he contends. Quoting 
the Governor: 

“IT am very much in sympathy with 
the principle of health insurance to take 
care of the medical and hospital needs 
of those with subnormal incomes. 
am looking forward to the time when 
such individuals in our state and 
throughout the nation will be protected 
against the hazards of illness by a Fed- 
eral insurance system. It is my belief 
that it should become a part of the 
Federal social security program. The 
Congress at this session will give thought 
to health insurance legislation. To me 
it seems clear that a satisfactory health 
insurance system can only be adopted 
on a national basis. 

Investments in Housing 

As to insurance company investment 
in housing projects he said: 

“Two years ago we authorized insur- 
ance companies to invest a small part 
of their resources in the construction of 
housing projects. One of our largest 
insurance companies has just completed 
a successful experiment in this field.” 
The Governor suggested that savings 
banks and insurance companies be per- 
mitted to finance limited dividend proj- 
ects under the public housing law. 

Silicosis Case Payments 

Governor Lehman also directed atten- 
tion to benefits paid to victims of sili- 
cosis, saying that under the amended 
compensation law “the benefits were 
limited to $500 for total disability and 
death, if they occurred during the first 
calendar month after the act became 
effective. And this amount gradually in- 
creased each month thereafter by $50 
up to a maximum of $3,000 per case. 
This maximum will be reached in August 
this year. 

“In order to determine whether the 
benefits should be increased, the Com- 
pensation Insurance Rating Board has 
submitted figures on payroll exnosure, 
the rate of insurance premium income 
and the incurred liability since the sili- 
cosis law was enacted. 

“This report indicates that the bene- 
fits to injured workers can be generous- 
ly increased without raising the cost of 
compensation insurance to the employ- 
ers. Silicotics are the most pitiful vic- 
tims of industry’s failure to safeguard 
the health of its workers. Simple jus- 
tice demands that the disabled victims 
of silicosis, and their families, be given 
substantially increased protection.” 

Omnibus Insurance 

On the subject of omnibus insurance 
the Governor said: “Omnibus companies 
are required by law to carry insurance 
for the protection of passengers. The 
statute is so worded, however, that a 
street railway company operating buses 
is not required to do so. There is no 
reason for such excention. The public 


needs protection, whether it rides on a 
bus operated by a street railway com- 
pany or an omnibus corporation.” 
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Oakley Host To 400 At . 
U.S.F.&G. Family Party 


42ND ANNIVERSARY WITH CO. 


New York Staff Enjoys Luncheon and 
Dance; Their Chief in Ap- 
preciative Mood 
The New York staff of the United 
States F. & G. will long remember the 
luncheon and dance thev attended last 
Saturday at the Towers Hotel, Brook- 
lyn, as the guests of Alonzo Gore Oak- 
ley, vice-president of the company in 
charge of Greater New York operations. 
Appreciative of the many acts. of 
thoughtfulness on the part of his staff 
during his lengthy illness in 1938 Mr. 
Oakley, in his characteristic manner, 
took this opportunity of giving a family 
party. More than 400 were present, and 
the affair gave them the opportunity of 
congratulating their chief upon his forty- 
second anniversary with the U. S. F. & 

G. which occurred January 10. 

What particularly pleased Mr. Oakley 
was the good fellowship which was in 
evidence at the party. He enjoyed the 
special songs written about members of 
the staff and sung to popular tunes. 
Thereafter he delivered an informal talk, 
expressive of the regard he felt for his 
fellow workers. Speaking of his illness 
he said that “it was your cheering out- 
side the hospital walls that brought more 
reinforcement of strength to me than 
numerous blood transfusions.” 

The new year, he said, marked the 
fortieth anniversary for his associate, 
Mr. Morris, and a year lacking the for- 
tieth for A. A. Jackson, an assistant 
manager. There will also be seventeen 
new five year members of the staff this 
year. 

The speaker pointed with pride to the 
fact that “there have gone out from our 
office at least five presidents of other 
companies” and that “we are well and 
ably represented at our home office by 
Charley Phillips, Hugh Combs. Alan 
Hoblitzell, W. H. Russell and Miss 
Hunter.” 

In closing, Mr. Oakley said: “You 
make a fine organization, one that T am 
confident will continue to help materially 
in the fine progress our company is 
making.” 














U. S. Supreme Court To 
Review Va. Agents’ Law 


Stock casualty companies were elated 
this week over the news that the United 
States Supreme Court had eranted their 
petition for a review of the constitu- 
tionality of the much discussed Virginia 
countersignature law. The _ petitioning 
companies, all members of the Associa- 
tion of Casualty & Surety Executives, 
together with several of their managers 
in Virginia, took the case to the hich 
court recently after a three-court Fed- 
eral court at Richmond, Va., had upheld 
the law on all points. 

Chief features of the law are that it 
prohibits the countersigning of policies 
by salaried company employes and re- 
quires payment to Virginia agents of 
50% of the commission on risks coun- 
tersigned by them for producers of other 
states. 





A. & H. CLUB MEETINGS 





N. Y. Group to Hear Army Man on Jan. 
17; Install Officers; Newarkers to 
Have F. G. Happich as Speaker 
The 1940 officers of the A. & H. Club 
of New York, largest in the country, 
will be installed January 17 by John F. 
O’Laughlin, Royal Indemnity vice-presi- 
dent, at the first dinner meeting of the 
vear in Hotel George Washington. 
Guest speaker will be Col. Adeino Gib- 
son, U. S. Army. Wm. I. Baxter, Con- 
tinental Casualty, is dinner chairman. 
The recently organized Newark, N. I. 
club, meeting Tanuarv 18, will have as 
its guest speaker Fred G. Hannich. Pru- 
dential. who will give an illustrated talk 
on “What the Candid Camera Reveals.” 





+ 
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Travel rs Income 
At New High in 1939 


PRESIDENT ZACHER REPORTS 


Total Cash Senaeiel $238,630,- 
000; Premium Volume in 3 Lines at 
Peak; Increases in Two Others 


Edmund Zacher of 


announced 


the 
preliminary 


President L. 
Travelers has 
ficures on business done in 1939 by the 
field organization of companies in the 
gsroup. Happily he reports new high 
records in three lines of insurance and 
increases in two other lines over the 
preceding year. The new group life in- 
surance, paid accident and health pre- 
miums, and the paid automobile fire pre- 
miums reached all-time highs. 

The total cash income of the com- 
panies also reached a higher figure than 
ever before, exceeding $238,630,000, and 
showing a gain of $1,853.000 over 1938. 


Increases over preceding year were 
not only recorded in Groun life insur- 
ance, in accident and health, and in 


automobile fire business but also in total 
life premiums, inland marine premiums 
and in general fire lines. The fieures 
as announced, all on a cash paid basis, 
follow: 

New life insurance paid for (including 


$589,000,000 Group insurance) over 
$782,150,000. 
Life premiums over $112,850,000. 
Accident and health premiums over 


$17,044,000. 
Liability premiums over $8,656,000. 


Automobile casualty premiums over 
$20,746,000. 

Compensation premiums over $19,- 
398,000. 


3urglary premiums over $2,172,000. 

3oiler and machinery premiums over 
$1,219,000. 

Plate glass premiums over $650,000. 


Automobile fire premiums over $3,- 
344,000. 
Inland marine premiums over $1,- 
138,000. 


General fire premiums over $8,889,000. 

Total premium income over $196,111,- 
000. Total income over $238,630,000. 

Gain in total income over 1938, $1,- 


853,000 





Notables Invited to Legion’s 
Past Commanders’ Dinner 


As honor guests at its Past Comman- 
ders’ dinner on January 16 at Crescent 
Athletic Club, Brooklyn, N. Y., Insur- 
ance Post 1081 of the American Legion, 
New York, has invited the following: 
Stewart Brewster, supervising adjuster, 
Brooklyn claim department, Travelers 
Insurance Co.; Bruce Barton, New York 
Congressman; Col. Ray Murphy, assist- 
ant general manager, Association of Cas- 
ualty & Surety Executives, who is a 
past National Commander of the Legion; 
James Demarest, New York County 
commander, and Joseph J. Burkard, dis- 
trict commander of the Legion and presi- 
dent of the P.B.A. 

As previously announced Josiah R. 
Loomis, Travelers, is to be the guest of 
honor and Herman G. Treiss, Great 
American, also a past commander of the 
Post, general chairman on arrangements. 
\fter dinner entertainment, Chairman 
Treiss reports, will include two appear- 
ances of a five act floor show under the 
guidance of a mistress of ceremonies. 
From 4 p.m. on that dav the full facili- 
ties of the Crescent A. C. will be turned 
over to the Legionnaires. A large at- 
tendance is expected. 





Casualty Examinations 


To Be Held May 15-16 


The Casualty Actuarial Society exami- 
nation for associates will be held May 
15 and 16. Application blanks can be 
obtained from Richard Fondiller, secre- 
tary-treasurer, 90 John Street, New 
York. Applications must be received 
prior to February 15. The examination 
can generally be held in the city where 
the candidate resides. 
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Results of Study by A. B. A. Into 
Ins. Coverage of Large Banks Given 


The American Bankers Association 
has just published the results of a study 
of insurance coverage under blanket 
forgery bonds large 
banks, which will be widely read, I pre- 
dict, by underwriters of lines 
among the surety companies. Lester Gib- 
director of the A.B.A. news bu- 
reau, reveals the following facts about 
survey which was conducted by 
members of the insurance 
tive committee of the association: 

The banks covered in the study are 
broken down into thirteen classifications 


and carried by 


these 
son, 


this 


and protec- 


according to volume of deposits, these 
classifications consisting of banks with 
deposits from $5,000,000 to $7,500,000, 
then $7,500,000 to $10,000,000 etc., un to 
banks with deposits of more than $500,- 
(000,000. 

\ similar study was made a year ago 
for banks with deposits under $5,000,000. 

The current survey of banks with de- 
posits of $5,000,000 or more was made 
by means of a questionnaire sent to 
968 banks to “determine the amounts 
and structure of their fidelity and blan- 
ket bond insurance.” 

Replies to the questionnaire revealed 
“widely different amounts of coverage 
carried by banks of approximately the 
same size and apparently subject to a 
comparable degree of exposure.” This 
is ascribed to “absence of reliable cri- 
teria in this respect.” 

The facts given in the replies are 
analyzed in considerable detail and sum- 
marized in a table at the end of the 
survey which shows both the amount 
and structure of the ‘insurance cover- 
age carried by the banks in each classi- 
fication. 

In addition, the study contains a table 
of minimum amounts of coverage sug- 
gested as a basic guide for the banks in 
the thirteen classes of institutions cov- 
ered. These amounts are: 


Banks with Deposits of Minimum Amounts 


$5,000,000 to $7,500,000 $100,000 to $125,000 

7,500,000 to 10,000,000 125,000 to 150,000 
10,000,000 to 15,000,000 150,000 to 200,000 
15,000,000 to 20,000,000 200,000 to 250,000 
20,000,000 to 25,000,000 250,000 to 300,000 
25,000,000 to 35,000,000 300,000 to 375,000 
35,000,000 to 50,000,000 375,000 to 450,000 
50,000,000 to 75,000,000 450,000 to 550,000 
75,000,000 to 100,000,000 550,000 to 650,000 
100,000.000 to 150,000,000 650,000 to 800,000 


150,000,000 to 250,000,000 
250,000,000 to 500,000,000 
Over $500,000,000 


800,000 to 1,000,000 
1,000,000 to 1,500,000 
1,500,00 and up 


Banks are cautioned by the A.B.A. not 
to interpret these amounts of coverage 
as being anything more than the mini- 
mum fidelity insurance indicated for 
each group. “Where internal auditing 
procedure and controls are inadequate 
to avoid prolonged delay in uncovering 
defalcations of employes or where an 
abnormal volume of collateral, safekeep- 
ing or trust securities is on hand,” the 
report says, “the amounts should be 
proportionately increased.” 

Members of the Insurance and Pro- 
tective Committee who made the study 
are: 

William B. Gladney, executive vice- 
president Fidelity Bank & Trust Co., 





TRAVELERS PICKS QUEBEC 





Big Convention Marking Seventy-fifth 
Anniversary of Company’s Founding 


To Be Held There June 18 to 20 


The Travelers organization will hold 
its seventy-fifth anniversary conference 
at Chateau Frontenac, Quebec, June 18, 
19 and 20. The conferences of 1924, 1927 
and 1932 were held there and it is be- 
cause of the satisfaction with conditions 
found at those times that the company is 
returning for this year’s meeting. 


Baton Rouge, La., chairman; Lyall 
Barnhart, comptroller, First National 
Bank & Trust Co., Oklahoma City, 
Okla.; Kenneth C. Bell, second vice- 
president The Chase National Bank, New 
York, N. Y.; Haynes McFadden, sec- 
retary Georgia Bankers Association, At- 
lanta, Ga.; Henry J. Nichols, vice-presi- 
dent National Shawmut Bank, Boston, 
Mass.; Frederick B. Post, executive 
vice-president State Savings Bank, Ionia, 
Mich.; Elbert S. Woosley, vice-presi- 
dent The Louisville Trust Co., Louisville, 
Ky. James E. Baum, secretary, New 
York City. 





KENTUCKY LEGISLATION 





Hospital Associations, Mutual Casualty 
Companies and Present Compensa- 
tion Act Affected 
Non-profit hospital associations would 
be required to deposit securities with 
the state, and requirements for entrance 
into the state by mutual casualty insur- 
ance companies would be tightened, in 
measures sponsored by the Kentucky in- 
surance division for introduction in the 
present session of the state legislature. 
The private insurance companies will not 
write bonds for these associations unless 
they put up $5,000 in cash for each 
$5,000 bond and pay $50 premium, so it 
is claimed that the associations should 
deposit the cash or securities with the 

state. 

Tightening up of requirements as to 
mutual casualty companies would com- 
pel them to have $300,000 in net ad- 
mitted assets instead of the present 
$50,000. The attorney general has de- 
clared that the statute specifying “net 
admitted assets” means surplus. 

Another bill, sponsored by the Ken- 
tucky Association of Insurance Agents, 
would require written examinations of 
all applicants for license as insurance 
agents. 

Some method of compulsory protection 
for employes of concerns not operating 
under Kentucky’s workmen’s compensa- 
tion act, is expected to be sought. De- 
mand for such protection arose among 
labor leaders. A legislative act to license 
employers who do not elect to operate 
under the compensation law, and to re- 
quire them to carry liability insurance or 
post bond is being considered. 





Columbia University 
Courses Begin February 8 


Columbia University (N. Y.) courses 
in insurance will begin February 8 when 
investments of insurance companies will 
be covered by Corliss L. Parry, Ph.D., 
research associate, Metropolitan Life. 
Casualty insurance will be the subject 
February 13 and Milton Acker, man- 
ager, compensation and liability depart- 
ment, National Bureau of Casualty & 
Surety Underwriters, will be the lec- 
turer. On February 8 there will also be 
a lecture on adjustment of fire losses, 
L. B. Hazzard being the lecturer. The 
dates aforementioned simply mark the 
beginning of the several courses for the 
Spring session which will run to May 
25. All instruction in insurance is to 
be under the general supervision of 
Professor Ralph H. Blanchard, head of 
Columbia’s business school. 


QUEBEC RATES UNCHANGED 


Automobile rates in Quebec Province 
will not be changed for 1940, according 
to announcement by A. Leslie Ham, 
manager of the Canadian Underwriters 
Association. They are already high, be- 
cause of heavy loss experience in the 
Province. The association urges that 
legislation be adopted similar to that in 
other parts of Canada, including a finan- 
cial responsibility law. Announcement 
of rate changes for Ontario is expected 
shortly. 








EXECUTIVE: 


Casualty Claim Attorney 


Now employed seeks wider field of 
usefulness. Fifteen years’ experience 
superintending country-wide per- 
sonal injury claims and suits at 
home office of large group in New 
York City. Three years in field in- 
| vestigating, adjusting and as assist- 
ant manager of claims. Practiced | 








law for self before taking up casualty 
work. College and law school grad- 
uate. Member of Bar. Recom- 
mendations on request. 


Box 1365, 


The Eastern Underwriter, 
94 Fulton St., New York 

















Eierman Nearing His 
Twenty-Fifth Year 


WITH NEW AMSTERDAM CAS. 





Manager of Fidelity Department Has 
Come Up Through Ranks; Has Done 
Much Educational Work 


J. Fred Ejierman 
silver anniversary with New Amsterdam 
Casualty February 15. 
ter-century with that company he has 
advanced from a stenographic and sec- 
retarial position to the assistant superin- 
tendency of the fidelity department, 
then to the superintendency of the gen- 
eral fidelity department and assistant 
secretary of the company, then to fidelity 
department superintendent. He is now 
manager of that department. 

In the prime of life, he is lookin: 
forward to greater development of fi- 
delity, blanket and forgery bond pre- 
miums in the years to come. Mr. 
Eierman has creative ideas and in his 
untiring manner is accredited with build- 
ing a sizable direct line of fidelity, blan- 
ket and forgery bond business. In the 
New Amsterdam he is noted for his 
tact, diplomacy and skill in organizing 
production campaigns and presiding over 
sales meetings. His ideas in the prepa- 
ration of advertising pamphlets and cir- 
cular letters have proved both educa- 
tional and productive. 





will celebrate his 


During his quar- 


Started Training Course 


During the last three years Mr. Eier- 
man has made possible to his company 


a fidelity and surety bond training 
course. He is credited with revamping 
many forms and systems in the New 


Amsterdam's fidelity department and is 
responsible for that company’s booklet 
titled “Blanket Bonds for the Commer- 
cial Field;” a leather bound loose leat 
book on “Standard Blanket Bonds;” a 
“Fidelity Bond Primer;” a quick refer- 
ence chart to rates and forms pertain- 
ing to fidelity, blanket and _ forgery 
bonds, and many attractive advertising 
circulars. 

Mr. Eierman was born in Baltimore 
in 1898 and was graduated from a cour 
try school in the farming 
Baltimore County when he was 12 vears 
old. He was with the Fidelity & Di 
posit before joining the New Amsterdar 
Casualty. 


secth mn 


LARGE BONDS WRITTEN 


The Los Angeles offce of United 
States F. & G. has executed the bond 
of the Baruch Co. in the sum of $1.- 


187,710 for performance and $593,855 for 
payment of labor and materials, in con 
nection with the Romona Housing 
Project. 


STOCKHOLDERS’ MEETINGS 
Annual meeting of stockholders of the 
United States F. & G. will be held Janu- 
ary 22 in Baltimore. Those of the Mas 
sachusetts Bonding will meet January 30. 
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Leslie in New York. 
Heard in San Diego 


TELLS WHAT BUREAU HAS DONE 


Delivers Address to Local Insurance Ex- 
change by Means of Mechanical Re- 
corder; Slant on Non-Bureau Cos. 


The National Bureau of Casualty & 
Surety Underwriters, by establishing and 
maintaining rates on a proper basis, has 
become the stabilizing force in the en- 
tire casualty branch of the insurance 
business, General Manager William Les- 
lie declared January 8 in a message to 
the annual meeting of the San Diego 
Insurance Exchange. Mr. Leslie’s mes- 


Underwood & Underwood 


WILLIAM LESLIE 


sage was delivered in his own voice, al- 
though he did not leave New York. At 
the request of R. E. Bach, president of 
the San Diego Insurance Exchange, Mr. 
Leslie delivered the message into a 
recording instrument in New York, the 
record was rushed to San Diego by air 
mail, and there it was reproduced over 
a public address system to the annual 
meeting. 

A native of California, Mr. Leslie ex- 
pressed regret that he could not per- 
sonally have taken the place of the 
record. He warmly congratulated the 
San Diego Insurance Exchange for main- 
taining its standard of receiving into 
membership none but the representatives 
of National Bureau casualty companies 
and of companies which are members of 
the National Board of Fire Underwriters. 
“Agents who are supporting bureau com- 
panies,” he said, “and observing bureau 
standards are, by so doing, advancing 
their own interests directly, serving the 
best interests of their clients, and making 
it possible for the institution of casualty 
insurance to prosper and preserve a large 
measure of self-determination.” 

Bureau Membership Advantageous 

Mr. Leslie mentioned in detail many 
of the accomplishments of the National 
Bureau for the general good of the 
casualty business. He brought out, for 
example, that membership in the organi- 
zation is voluntary, open to any stock 
company writing business on a _ non- 
participating basis; that eligible com- 
panies that stay out of the bureau are 
shortsighted. Speaking with great frank- 
ness Mr. Leslie said: “Such companies 
have not looked into the future to see 
what is best for the business in the 
long run. They have let the possibility 
of immediate selfish gain outweigh the 
contributions they could make for sta- 
bility and long range improvements in 
the business, which would not only be to 
their ultimate advantage but very defi- 
nitely in the interests of the insuring 
public. They have played into the hands 
of the non-stock carriers because they 
have created a division in the ranks of 
the stock companies and thus prevented 





the united concentration upon the de- 
velopment of rating plans and methods 
designed to bring stock company costs 
for all casualty risks into definite and 
provable economic parity with non-stock 
costs. 
Other Side of the Picture 

“The other side of this picture shows 
that companies belonging to the Bureau 
are interested in the permanency and 
sound development of the business, and 
they are farsighted enough to accept 
restrictions upon their individual free- 
dom of action in order to keep the busi- 
ness upon a stabilized basis. They are 
also contributing their time and_ their 
money for the functioning of the 
Bureau, and it is not only gratifying but 
it gives them renewed assurance in the 
soundness of their position when they 
find groups like yours that are imbued 
with the same motives and sense of 
responsibility to the insuring public. 

“Time does not permit me to mention 
all of the accomplishments of the Na- 
tional Bureau even in the past year. It 
has been, and will continue to be, the 
policy of the Bureau to give the insuring 
public adequate protection at the lowest 
possible cost consistent with that policy, 
and to strive persistently to meet the 
new needs of the public under rapidly 
changing conditions. In the year 1939 
we made great progress in both of these 
directions. Coverages were broadened 
in many lines, in some cases giving the 
public increased protection at no ad- 
vance in rates, and in a number of lines 
rates were materially reduced. It is in- 
teresting to note in this connection that 
informal reviews thus far completed have 
produced uniform reports of satisfactory 
underwriting results.” 


WAR CLAUSE FOR A. & H. 


Iowa Department Considering Adoption 
of One Similar to That Approved 
for Life Companies 
The Towa Department has under con- 
sideration a proposed war clause rider 
for accident and health policies. Harold 


R. Gordon, executive secretary Health 
& Accident Underwriters Conference, 
conferred with Commissioner Fischer 


and it was tentatively agreed to work 
out a rider similar to the one approved 
for the life companies. 

The Department has approved a war 
clause for Iowa life companies which is 
a modified form exempting the ordinary 
citizen from any restriction and applies 
only to certain classes. Commissioner 
Fischer had opposed any war clause 
which would place restrictions on anv 
citizen of this country in case the 
United States should enter a war. 


SAFETY IN ROCHESTER 
Council of Chamber of Commerce Issues 
Report of Activities After Twenty- 
five Years of Effort 
The safety council of the Rochester 
Chamber of Commerce was twenty-five 
years old last year. Harry S. Moody is 
president of the council. His annual re- 
port demonstrates that its work has been 
constructive and beneficial. Its activi- 
ties last year included safety along the 
following lines: school, truck driving, 
playground, bicvcle, speakers, awards, 
legislation, statistics, publicity, enforce- 

ment and some miscellaneous items. 

The members of the Underwriters 
Board of Rochester have taken an ac- 
tive interest in the work of the Safety 
Council for a number of years, and the 
following are represented on the Coun- 
cil: Roy A. Duffus, well-known agent; 
Mott T. Slade, local manager of the 
Aetna Casualty & Surety; F. L. Greeno 
and Thomas A. Sharp, active in state 


agents’ association affairs; Samuel P. 
Connor, IJr., president of the Under- 
writers Board; Gilbert T. Amsden; 


Percy B. Dutton; James H. Farrell, 
partner in R. S. Paviour & Son, Inc.; 
Chester C. Champion; Harold A. Pye; 
Arthur L. Griffith; H. E. Clements; 
Robert M. Markin, and Louis Hawes, 
secretary of the board, who is first vice- 
president of the Safety Council. 
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will be treated in strictest confidence. 
and salary desired. 





Old established claims adjusters contemplate opening Chicago office. 
manager capable developing business in addition to our existing connections. Replies 
Please give full information, age, experience 
Casualty and miscellaneous claims essential and fire experience 
desirable. We intend providing profit sharing basis in addition to salary. Box No. 1369, 
The Eastern Underwriter, 94 Fulton Street, New York City. 


Require 








Murphy Says Live, Not 
Die, for Institutions 


SPEAKER AT WICHITA, KANSAS 
Talks Forcefully Before Chamber of 


Commerce Group on Need for Sup- 
port of American Methods 


Vigorous defense of the American 
private enterprise system of doing busi- 
ness characterized an address by Ray 
Murphy, assistant general manager, As- 
sociation of Casualty & Surety Execu- 
tives, to the Wichita Chamber of Com- 
merce, January 8. After referring to 
the satisfactory manner in which insur- 
ance weathered the worst depression 
years, and turning to work yet to be 
done, Mr. Murphy said: “We may feel 
with reason that we shall serve the in- 
stitution of insurance and all honest 
business best if we serve the American 
system first.” 

The luncheon at which Mr. Murphy 
spoke was dedicated to the insurance 
business in the Kansas metropolis. Mr. 
Murphy read some of the latest statis- 
tics of the insurance business that is 
done in Kansas to illustrate the general 
growth of the business throughout the 
country under the American system; to 
show the amount of taxes that are paid 
annually, and to demonstrate the ability 
of management to bring insurance rates 
within the reach of the public purse. 


Some Disappointed 


Turning again to defense of the 
American economic system, Mr. Mur- 
phy struck out forcefully at the deluge 
of propaganda that has been let loose 
in this country in an effort to under- 
mine the whole democratic principle un- 
der our form of government. He de- 
clared that there are some persons 
whose voices are heard in high places 
who seem to be disappointed that the 
American system has survived ten years 
of the worst depression in history. He 
continued: 

“The propaganda to replace our suc- 
cessful American system with either im- 
ported theories or unsuccessful systems 
from abroad, limits itself to no one 
principle. Surprising as some recent 
revelations have been, there is reason 
to suspect that we have but begun to 
learn the extent to which the communis- 
tic movement has been carried in 
America. Keeping pace with it has been 
the movement to replace the private en- 
terprise system with the cooperative 
principle. 


Ordeal Not Finished 


“Perhaps it was necessary in our 
evolution as a nation that we should 
have passed through the last ten dis- 
tressing years. Perhaps it was ordained 
that we should suffer an orgy of ram- 
pant radicalism that we might learn. 

“It is not enough that we shall sit 
and say, ‘Well, that’s over!’ It isn’t 
over. It will not be over until we 
make our Americanism outspoken and 
affirmative, and until we accept the chal- 
lenge, inherent in the Declaration of In- 
dependence and the Constitution of 
these United States, to become in- 
formed and militant champions of a 
system that is the marvel of all the 
ages, and that within itself provides the 
means to keep us in the very vanguard 
ol progress. 

“We shall not want to make the mis- 
take of going to the other extreme and 
embarking upon a program of unre- 
strained nationalism and blind conserva- 





RAY MURPHY 


tism which may lead us unwittingly to 
the verge of fascism. 


Live, Not Die 


“It has been said that the No. 1 job 
of American business is to interpret it- 
self to the American people. With that 
I agree, but to it I add another point: 
as business men we must practice the 
American system in our business deal- 
ings. We cannot give lip service to the 
private enterprise system and do busi- 
ness with its enemies through the back 
door. As never before America calls 
you and me to service, not to die in 
defense of our democratic institutions, 
but to live for them, that they may 
endure and live for us.” 


Company Wins Case Over 


Cancellation of Policy 


Judge Robert N. Pollard directed a 
verdict in United States Court at Rich- 
mond, Va., in favor of the Continental 
Casualty, in a case involving a $7,500 
travel accident policy carrying double 
indemnity issued to J. Wiley King, who 
was killed in a fall from a train last 
June. Mrs. Carrie H. King, his widow, 
beneficiary under the policy, sued for 
recovery of $15,000, contending that the 
policy was in force until July 24, 1939. 
The company contended that the policy 
expired May 24, 1939. It appears that 
when the premium became due May 24, 
1938, King failed to pay but obtained a 
similar policy in another company. On 
this policy, according to James W. Tins- 
ley, Jr., general agent at Richmond for 
the Continental Casualty, it was written 
that the policy in his company had been 
cancelled. Mrs. King based her claim 
upon the contention that it had been 
customary in previous years to give her 
husband extension of time in which to 
make payment after the premium be- 
came due. 





Pinkerton Man to Speak 
At Boston Claim Meeting 


Robert W. Schooley, Allan Commer- 
cial Agency, New York, head of the 
insurance investigating department of 
Pinkerton National Detective Agency for 
the United States and Canada, is the 
guest speaker tonight at the dinner 
meeting of the Boston Life & Accident 
Claim Association at Hotel Kenmore, 
3oston. Mr. Schooley will speak on 
“Methods of Surveillance in Connection 
With Insurance Claims Work.” 
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GARRISON’ S QUARTER CENTURY 





Travelers Indemnity Secretary Joined 
Organization in 1914; Burglary and 
Plate Glass Expert 


When friends and business associates 
of Fred S. Garrison, secretary Travelers 
Indemnity, congratulated him the first 
week in January on his twenty-fifth an- 
niversary with the organization, they 
were also observing the twenty-fifth an- 














FRED S. GARRISON 


niversary of the Travelers’ entrance to 
the burglary and plate glass insurance: 
field. Besides a number of congratula- 
tory messages and telegrams, Mr. Gar- 
rison received flowers and a set of Carl 
Sandburg’s “Life of Lincoln.” 

Born in Chatham, N. J., Mr. Garrison 
has spent his entire business life in 
casualty insurance. He joined the United 
States Mutual Accident Association of 
New York in December, 1894. The fol- 
lowing May he entered the service of 
the United States Casualty and re- 
mained with that organization until 1901 
when he joined the New Amsterdam 
Casualty. 

He resigned as assistant secretary and 
assistant treasurer of that company at 
the end of 1914 to join the Travelers 
Indemnity as superintendent of the 
burglary and plate glass departments 
then being organized. In October, 1916, 
he was elected assistant secretary and 
in 1930 he became secretary. Since Mr. 
Garrison’s connection with the Travelers 
Indemnity it has become a leader in 
burglary and plate glass business. 





Kemper Companies Give 
Employes More Benefits 


The addition of a sickness, accident 
and hospitalization plan to its life in- 
surance and pension programs for its 
employes has been announced by James 
S. Kemper, president of the (American) 
Lumbermens Mutual Casualty of Illinois, 
the American Motorists and other affili- 
ated companies comprising the Kemper 
organization. 

The new program provides for weekly 
sickness and accident benefits, hospital 
daily benefits up to seventy days, for 
the payment of hospital extras such as 
X-ray, operating rooms and laboratory 
services, and for surgical operations up 
to specified limits. 

In addition the Kemper companies will, 

based upon length of service, make vol- 
untary additional salary contributions to 
employes during the first two weeks of 
disability. 
_ Approximately 60% of the cost of the 
insurance features of the plan will be 
borne by the companies, this proportion 
is increased still further by the salary 
payments portion of the program and in 
addition the organization will contribute 
a third of the cost of including de- 
pendents in the protection provided. 


Wm. S. Diggs wy 


Pittsburgh Agency Leader Regarded as 
Father of Federation Movement; 
His Busy Career as Producer 
One of the pioneer agency leaders, 
William S. Diggs of Pittsburgh—widely 
known as the father of the Insurance 
Federation—passed away at the age of 
77 shortly before the close of the old 
year. An all-around insurance man, he 
gave generously of his time and energy 
to defend and improve the insurance 
business. He and the late Frank M. 
Hoover were the founders of the Hoover 
& Diggs Co. of Pittsburgh, one of the 








leading agencies in Pennsylvania, which 

is a monument to his untiring efforts. 
For the past two or three years Mr. 

Diggs had been somewhat incapacitated 


as the result of a fall in his home. He 
died in an Akron, O., hospital. His wife, 
Mrs. Emma C. Diggs of Mt. Lebanon, 
Pa.; a daughter, Mrs. L. H. Shepherd 


of Akron, 
him. 

Mr. Diggs practiced law for ten years 
at Winchester, Ind., before his entrance 
into the insurance business. He started 
off with an agency in Cincinnati, then 
became manager of American Surety at 
Cleveland and later general agent, New 
England Mutual, at Pittsburgh. Re- 
turning to Cincinnati he became general 


and two grandsons survive 
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agent of the London Guarantee, which 
phase of his business career was fol- 


lowed by the formation in 1915 of Hoov- 
er & Diggs Co. 

Mr. Diggs was one of the early presi- 
dents of the Ohio Federation, was the 
first president of the Pennsylvania Fed- 
eration and served two terms as presi- 
dent of the national organization. He 
was active in the National Association 
of Casualty & Surety Agents in its 
earlier years. He was a director of the 
Pennsylvania Association of Insurance 
Agents for four years. He was active 
in several Pittsburgh civic federations 
and in the Methodist Episcopal Church. 
He was a director of the Pittsburgh 
Chamber of Commerce for six years. 








I’m Satisfied with 1 








9§8°1934, Joo- 


A YEAR AGO I sat at this desk and told you what a satisfying year 1938 had 


been for me—because I’d protected friends and customers against any risk that I 


could cover. I did the same thing in 1939—and today, again I’m satisfied. There’s 


something good about being an insurance man—there’s a lift in selling something 


that lifts a load for people. And there’s satisfaction in the way claims have been 


promptly settled by the U. S. F. & G. What of 1940? I'll keep on extending the 


“friendly word of advice” about all applicable coverages at every opportunity. I’m 


certain that 1940 is going to be more satisfying than even 38 and °39. 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 


U.S.F.4G. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 


with which is affiliated 


FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 
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On the Production“Firing Line” 





Hartford A. & I. to Hold 
135 Agents’ Meetings 


1940 PRODUCTION PROGRAM 





Plan Round Table Sessions in 45 Cities 
Three Times This Year; Ruther- 
ford Gives Features 

An ambitious program of educational 
conferences for agents called “Hartford 
Davs” will be a feature of the 1940 pro- 
duction program of the Hartford Acci- 
dent & Indemnity. These meetings, 135 
in all, will be held three times during the 
vear in more than forty-five cities from 
coast to coast, and in every sense of 
the word they will be round table dis- 
cussions designed to provide producers 
of the company with practical instruc- 
tion and information. 

Managers and assistant managers of 
the Hartford Accident have been called 
into the home office for a two-day ses- 
sion January 15 and 16 at which they 
will assist President Paul Rutherford 
and other executives in putting the fin- 
ishing touches on the “Hartford Days” 
program. 

The first of the conferences will be 
held February 27 and 29; the next on 
May 21 and 23, and the final sessions on 
September 17 and 19. In outlinine the 
program for the February sessions Pres- 
ident Rutherford said: 

To Present Actual Case Studies 

“We shall discuss the most important 
phases of automobile insurance and bur- 
glary insurance, placing particular em- 
phasis upon the coverages likely to prove 
of the greatest value to our agents gen- 
erally. Each meeting will be conducted 
by a chairman who will be supported 
by an automobile and burglary expert. 
There will be no lectures or papers; 
rather, these meetings will be in the na- 
ture of a round-table discussion using as 
the basis therefor actual case studies, 
starting from the explanation of the cov- 
erage needed and proceeding through the 
determination of the rate, the explana- 
tion of the policy conditions and the 
writing of the contract itself.” 

The meetings in May will cover gen- 
eral and public liability, personal acci- 
dent and plate glass insurance; and in 
September, fidelity, public official and 
judicial bonds. The company has en- 
deavored to locate these meetings at cen- 
tral points which can be conveniently 
reached by Hartford agents. 

By means of these conferences the 
company believes that it will take its ed- 
ucational program direct to the agents 
In fact, they have already been invited 
to send in any particular questions they 
want answered in respect to any of the 
lines to be discussed. 


J. M. Richardson Head Of 
Philadelphia Association 


John M. Richardson, Globe Indemnity 
manager in Philadelphia, was elected 
president of the Casualty Underwriters 
\ssociation of that city at its annual 
banquet January 8 Able and popular, 
Mr. Richardson will be supported by 


Krank A. Roberts, Glens Falls Indem- 
nity, as first vice-president: L. E. Shall- 
berg, Ocean Accident, as second vice- 


president, and J. H 
Fund 


Doherty, Fireman’s 
Indemnity, as secretary-treasurer. 
Samuel T. Conkling, for several years 
a fire and casualty agent in South 
Bend, Ind., and Indianapolis and for- 
merly prominent in Masonic activities, 
died at his Winter home at Ft. Lauder- 
dale, Fla. He was born at Port Jarvis, 
N. Y., and made several trips into the 
Klondike during gold rushes at the turn 
of the century. He was a friend of Tex 
Rickard, boxing promoter. He was in 
charge of war relief activity for the 
Masonic lodge to which he belonged in 
Indianapolis. His widow survives. 


Surplus Line Brokers 
Reaching Objectives 


W. B. SWETT ELECTED PRES. 








Toomey Reports Calif. Agreement With 
Lloyd’s, London; Few Complaints 
Now From Admitted Carriers 





The annual report of Assistant Arbi- 
trator Irwin C. Toomey Surplus Line 
Brokers Association of California, re- 
viewed activities of the association since 
it was formed December 1, 1938, at which 
time it took over the work previously 
handled by the Insurance Commissioner. 
Its activities, however, are subject to 
supervision and final action by him in a 
manner analogous to that of the Cali- 
fornia Inspection Rating Bureau with 
respect to workmen’s compensation in- 
surance. 

There were really two annual meet- 
ings of this association held, the first 
one in San Francisco and the second in 
Los Angeles for the southern California 
members, at which time the southern 
and northern groups joined in election 
of the following officers: 


Elect 1940 Officers 


President, W. B. Swett, Swett & Craw- 
ford; secretary-treasurer, Harold J. To- 
so, San Francisco; executive committee, 
northern California, W. B. Brandt, W. 
Erving, Charles Page, Jr., John Holstius 
and Russell Blackman. Southern Cali- 
fornia, Gordon Campbell, Eugene Bat- 
tles and I. O. Levy. 

Mr. Toomey’s report explained the 
agreement now existing between the as- 
sociation and London Lloyd’s, whereby 
the latter will not accept any California 
business unless placed by a duly licensed 
California surplus line broker who has 
subscribed to the constitution and by- 
laws of the association. Without such 
an agreement out of state brokers could 
disregard the California surplus line law 
and accept and place any type of busi- 
ness. At the present time this is im- 
possible as Lloyd’s have lived up to the 
agreement 100%. 


Good Faith Shown 


The members were advised that the 
few formal complaints received from ad- 
mitted carriers gives considerable evi- 
dence of good faith of members in car- 
rying out the principal objects of the 
association. The report also reviewed 
the number of agreements the associa- 
tion has consummated with various or- 
ganizations representing admitted insur- 
ers. These agreements were obtained 
by the contact committee. In some in- 
stances they go beyond the actual re- 
quirements under the surplus line law 
and were entered upon to meet the 
wishes of admitted insurers. 


Society of the Genesee To 
Honor Geo. S. Van Schaick 


Jesse S. Phillips, board chairman, 
Great American Indemnity, in his ca- 
pacity as president of the Society of the 
Genesee, Inc., will be toastmaster at its 
forty-first annual dinner, Monday, Jan- 
uary 22, at the Hotel Waldorf-Astoria, 
New York. This affair is annually at- 
tended by a number of insurance men 
who formerly lived in the Genesee Val- 
ley and western New York, and this 
year they will honor George S. Van 
Schaick, former Superintendent of In- 
surance, now a vice-president of the 
New York Life. Mr. Van Schaick is one of 
the illustrious “sons of Genesee,” being 
from Rochester. 





ILL. FEDERATION MEETS FEB. 20 


The annual luncheon meeting of the 
Insurance Federation of Illinois will be 
held February 20 at the Union League 
Club, Chicago, says Mrs. Lillian L. Her- 
ring, executive secretary. 
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National Surety to 


“Middleman” 


Continue Its 
Ad Theme in 1940 


Educational Program Successfully Introduced in 1933 Has 
Been Endorsed by National and Many 


State Agents’ 


The middleman theme which intro- 
duced the National Surety Corporation’s 
advertising at the beginning of 1939 and 
followed through month after month in 
their advertising and public relations 


Associations 


message and points out that it is an old 
proverb in the legal profession that “the 
man who is his own lawyer has a fool 
for a client.” It then develops the an- 
alogy between the professional services 


Sell me a copy of 


‘EVERY MAN #/S OWN DOCTOR” 





I think I have appendicitis 


program received so overwhelming an 
endorsement by the insurance fraternity 
and business men everywhere that the 
same theme is being continued in their 
1940 program. It was endorsed by the 
National Association of Insurance Agents 
and the theme of the 1939 convention 
was “Middleman, What Now?” Thirteen 
state associations endorsed the program 
as well as hundreds of leading agents 
and brokers. 

In relating the independent business 
man in the various trades and industries 
to the stock insurance agent or broker, 
National Surety Corp. apparently struck 
a most responsive chord. The advertis- 
ing, as in 1939, will appear in full pages 
in a number of selected publications in 
the insurance trade press and in a num- 
ber of selected publications, national and 
regional, in the banking and credit fields. 
Two recent advertisements in the series 
are worth a word of passing comment. 

Professional Services Featured 

The familiar comparison made be- 
tween the professional service rendered 
by the experienced insurance agent or 
broker and the professional man in other 
fields advising: “Consult your agent or 
broker as you would your other profes- 
sional advisers” has been the theme of 
many a sales presentation. 

Thus, the first advertisement, which 


follows the successful pattern of the 
previous National Surety advertising, 


shows a picture of a small wise-guy citi- 
zen poking a book under the nose of an 
astonished judge. The caption is “I 
paid $2 for this Legal Handbook; I'll be 
my own lawyer.” The text develops the 


rendered by the attorney and those ren- 
dered by the expert insurance man. 

The next advertisement is addressed 
to the medical profession and appeared 
in the Journal of the American Medical 
Association, and other publications. A 
pained looking gentleman holding his 
hands to the region of his appendix is 
buying a medical handbook. The cap- 
tion is “Sell me a copy of ‘Every Man 
His Own Doctor’—I think I have ap- 
pendicitis.” The copy points out quick- 
ly the disastrous results of self-diagnosis, 
a story familiar to every surgeon and 
tragic to many families. Then the 
analogy between the professional ser- 
vices of the expert insurance man or 
the physician or surgeon is developed 
as in the case of the attorney advertise- 
ment. 

The underlying theme in both adver- 
tisements is, as always in the National 
Surety series, the importance of the 
middleman to the American way of busi- 
ness and the community of interest 
which exists between the insurance 
agent or broker and other independent 
business men. 

National Surety’s advertising and pub- 
lic relations program is prepared by the 
Averell Broughton Advertising Agency, 
under the personal direction of Averell 
Broughton. 





William A. Earls of Cincinnati, presi- 
dent of the Ohio Association of Insur- 
ance Agents, will deliver an address be- 
fore the Insurance Board of Cleveland 
January 24. His subject will be “Inde- 


pendent Thinking.” 
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“Unforeseen events...need not change and shape the course of man’s affairs” 





GETTING THE JUMP ON TROUBLE 


At regular intervals, the bos’n inspects the ship’s emer- 
gency equipment . . . checks life-boat gear, for example, 
for flaws that might cause a failure when this equipment 
is needed. 

Aboard ship it’s life-saving gear... in business it’s in- 
surance. And, as a new year begins, careful business men 
go over their own emergency equipment . . . their insurance 
coverage against unforeseen events. Changed conditions, 


new procedures, any of a dozen reasons can easily make 


inadequate an insurance program that was satisfactory a 
year ago. More protection may be needed in certain spots 
... Of, it might be, dess. 

Call in your Maryland agent or broker when you under- 
take this important overhaul. His advice will be helpful 
and sound, because he has had long training and experience 
in all phases of casualty and bonding coverage. For real 
protection, you need regular inspection. Get the jump on 


trouble! Maryland Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 


to help you obtain protection against unforeseen events in business, industry and the home. 


THE MARYLAND 


This advertisement appears in TIME * FORTUNE * NATION’S BUSINESS * BUSINESS WEEK and FORBES during the month of January 
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Indemnity Agents! 


Feature 
ACCIDENT AND 
HEALTH 


in your solicitations this 
month for 
EXTRA MERITS 
in our 
“We're 20 in °40 and going 


like 60” Sales Campaign 


Every man and woman depend 
ent upon his earnings needs 
pretection against even their 
temporary loss. Many who 
don’t have Accident and Health 
Insurance are without it enly 
because they have never been 
solicited. Indemnity has pre- 
pered a new illustrated folder 
and “proposal” form to help 
you get this worthwhile busi- 


ness. 


Casualty 
Fidelity 
Surety 





CAPITAL $2,500,000 


Indemnity 
Insurance Company 
of North America 

PHILADELPHIA 
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C. Clarence Neslen of Utah 


Commissioners’ Association President Practical Insurance Man 


With Background of Many Collateral Activities; Bishop 
of His Church; Fine Administrator 


By Spencer Welton, Peripatetic Vice-President 


Members of the insurance fraternity 
who last June traveled from New York 
to San Francisco on the “Commissioners 
Special” recall pleasurablv the interest- 
ing day spent at Salt Lake City and 
particularly do they remember with deep 
appreciation the atmosphere of hospi- 
tality created by the Hon. C. Clarence 
Neslen, Insurance Commissioner of Utah, 
reception 


and his associates of the 


committee. 

It was the luncheon the Salt Lake 
City hosts gave to the visitors which 
afforded many of them their first op- 
portunity to meet Commissioner Neslen 
and to later see and hear him acting as 
toastmaster at that notable gathering. 

The facility of his utterance, his 
quietly assured bearing and the very 
evident esteem in which he was held by 
the leaders of his city made so profound 
an impression upon the out-of-town 
guests that it occasioned them no par- 
ticular astonishment when within the 
week Mr. Neslen was elected president 
of the National Association of Insur- 
ance Commissioners at the San Fran- 
cisco meeting. 

Not alone because he now fills that 
high office but equally because as C. 
Clarence Neslen of Salt Lake City he 
has established himself as a leader in 
many fields of endeavor this writer at- 
tempts the sketching of a biographical 
profile. 


Native of Salt Lake City 


Commissioner Neslen was born at Salt 
Lake City not too far before the turn 
of the century to put him now in the 
full flush of vigorous maturity. His 
parents were pioneers in the sense that 
they were among the earliest arrivals at 
Salt Lake City, although both were born 
in England. 

The elder Neslen, Robert F., went by 
sailing vessel to New Orleans, up the 
Mississippi, and across the plains by 
ox-cart, arriving at his future home in 
1853. Eliza Saville Neslen, his wife, born 
at Bishop Stratford, England, also the 
birthplace of another pioneer, Cecil 
Rhodes, arrived at Salt Lake by train in 
1869, which was the year the railroad 
reached the Utah capitol. 

When Clarence Neslen arrived on the 
scene Salt Lake City was already a 
thriving metropolis, but inasmuch as it 
was and is adjacent to a mountain range 
and an inland sea he enjoyed through 
his boyhood the dual advantages of ur- 
ban existence with an almost primeval 
background. 

The wide rolling plains surrounding 
Salt Lake, the lofty mountain peaks in 
the near distance and the myriad can- 
yons running into them inculcated in 
him a love for exploring, climbing and 
sleeping under the stars, which enthu- 
siasm persists undiminished today. 

His formal education was acquired in 
the city schools, night schools and 
through the extension department of the 
University of Utah, which implies that 
there was economic necessity for self- 
support at an early age. 


From Reporter to Missionary 


At any rate the young man’s first paid 
employment was with the Deseret News, 
the oldest newspaper west of the Mis- 
sissippi River. After working there for 
several years, first as general factotum 
and later as reporter, he abandoned the 
Fourth Estate to answer the call of his 
religious affiliation, the Church of Jesus 
Christ of Latter Saints, which, stated 
more explicitly, means that he spent 





C. CLARENCE NESLEN 


three years—-1902, 1903 and 1904—work- 
ing as a missionary in Germany. 

Returning then to Salt Lake, Mr. Nes- 
len associated himself with a prominent 
real estate firm and remained there until 
his election to the office of City Com- 
missioner. 

Early in his term as City Commis- 
sioner he was appointed to finish the 
unexpired term of the mayor who re- 
signed and at the next election was 
elected as mayor of Salt Lake City and 
at the expiration of that term was elect- 
ed mayor for a second term. 

These civic responsibilities covered a 
period of ten years, following which Mr. 
Neslen served in the Utah State Assem- 
bly and through four sessions of the 
Utah Senate. 

In 1937 he took office as Commissioner 
of Insurance and, as indicated above, 
now holds the highest office an insur- 
ance commissioner may now, as _ such, 
attain—that of president of the Com- 
missioners’ Association. 


Also a Bishop of His Church 


Commissioner Neslen is also a Bishop 
of his church, and has for fourteen years 
been Chaplain of the 145th Field Arrtil- 
lery, Utah National Guard. He still 
holds actively the rank of major in that 
organization. 

During the World War he was as- 
signed to the chairmanship of the Salt 
Lake draft board in addition to the civic 
office he then held and headed the 
board through the entire period of our 
participation in the conflict. 

All this would seem to add up to a 
fairly busy and well-rounded career, but 
Mr. Neslen’s collateral interests and ac- 
tivities have made and still do make 
extensive demands upon his time and 
thought and energy. 


Many Collateral Activities 


He has served fourteen years as presi- 
dent of the State School for the Deaf 
and the Blind; fifteen years as president 
of the Salt Lake Oratorio Society; 
twenty years as chairman of the Citi- 
zens’ Advisory Council of the Salvation 
Army; treasurer of the Red Cross; ac- 
tive in Community Chest work; chair- 
man of the Salt Lake Planning Board; 
president of Salt Lake Real Estate As- 
sociation and executive committeeman 
of the Salt Lake Council of Boy Scouts; 
twenty-five years as a bishop in the 
Latter Day Saints Church. He is at the 


present time a member 
Council of that Church. 

Fortunately for himself and for all 
these organizations, Mr. Neslen is as 
robust physically as he is vigorous men- 
tally. 

Early in life he acquired the faculty 
of selecting competent assistants to 
whom he can delegate such authority as 
is necessary to carry out the policies he 
originates. Thus he is able to concern 
himself chiefly with executive and ad- 
ministrative work and concentrate on 
current problems as they arise. That 
has evidenced itself by the manner in 
which he has gone about the business 
of acting as president of the Commis- 
sioners’ Association. 

How He Regards His Job as Commis- 
sioners’ President 


Almost from the date of his election 
Mr. Neslen has traveled widely in the 
process of establishing close contacts 
with other commissioners to the end 
that potential friction between individ- 
uals may be prevented, sectional and 
factional differences reduced to a mini- 
mum and the body united in the com- 
mon cause of insurance’ betterment 
wherever and however an opportunity 
for constructive work may reveal itself. 

Mr. Neslen may accurately be de- 
scribed as a Commissioners’ Commis- 
sioner. He was a practical insurance 
man before he became commissioner ; 
he was appointed solely because he was 
considered the best man for the job. 
He did not seek the office but accepted 
it as a duty he owed his native state 
just as in his youth he answered a call 
of his Church, which meant giving up 
newspaper work and going to Germany 
to work for three years as a missionary. 

President-Commissioner Neslen has 
the regard of his fellow commissioners 
because his background and his personal 
history have long since established his 
utter integrity and his outstanding abil- 
ity as an administrator. His contacts 
with them have shown him to be an in- 
defatigable worker, a presiding officer 
skilled in parliamentary procedure, but 
not autocratic in the exercise of that 
official prerogative. What is most sig- 
nificant, genuinely in earnest is his de- 
sire to cooperate all along the line for 
the immediate and future protection and 
advantage of the insuring public coun- 
try-wide. 

Considering all of which it seems cer- 
tain that Mr. Neslen’s tenure of office 
will be marked by constructive accom- 
plishment which will leave a definite 
impress on the history of the august 
body he heads. And that, after all, will 
be but a continuance of and addition to 
his distinguished record at Salt Lake 
City. 


of the High 


Father of Five Children 

Mr. Neslen is married and has five 
children, three of whom are married. 
His oldest boy is a graduate attorney 
and is the district manager of the Utah- 
Idaho division of the Railway Retire- 
ment Board. One son is taking a medi- 
cal course at the George Washington 
University in Washington. Another son 
is in business at Salt Lake with the 
Crane Co., and the only daughter is 
married to a young attorney who is the 
private secretary to United States Sena- 
tor Elbert Thomas. They reside in 
Washington. His youngest child, a boy 
of 16, is still at home. 

Clarence Neslen has traveled so ex- 
tensively in this country and abroad and 
spent so much time in large cities and 
small towns that it is no misnomer to 
speak of him as a cosmopolite, yet it is 
doubtful if he could find complete hap- 
piness away from the rugged hills and 
fertile vallevs of his native Utah, and 
lacking opportunity to sometimes go 
apart from the haunts of man and re- 
fresh his mind and body through “the 
good earth.” 

In those hiking and camping trips in 
the mountains Mr. Neslen tries to for- 
get the multitude of demands upon his 
time and thought but more often than 
not he returns with a definite plan of 
new action mapped out. So you need 
not be astonished to meet him any day 
in Chicago, San Francisco or New 


York. 
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